
Position Key Worker 
Reports to Clinical Lead Tenure Full-time 
Direct reports  Support Workers, Casual/ Trainee workers. 
Classification  BushMob Enterprise Agreement 2016 with   

regard to the Social, Community, Home Care 
and Disability Services Industry Award 

Location Alice Springs 

PRIMARY 
OBJECTIVE 

Key Workers build strong relationships with young people and act as their main support 
throughout their time at BushMob. They plan with young people, support them with goals, daily 
routines, family and community connection, and link with services. Key Workers are based in 
various settings and walk alongside young people, helping them feel safe, strong, and 
supported. 

Commitment to Child Safety 
BushMob Aboriginal Corporation is committed to maintaining and prioritising the safety and wellbeing of all 

children and young people who access BushMob’s activities, service, programs and facilities. Successful applicants 
will be subject to obtaining a satisfactory national police check and NT Working with Children (Ochre) Card. 

Key Responsibilities: 
• Develop care plans in partnership with young people.

• Support daily routines and emotional wellbeing.

• Help young people connect with family, community, education, and services.

• Work collaboratively with the Clinical Lead and other staff.

• Organise family conferencing and community contact.

• Attend local events and engage with the community in an outreach capacity.

• Actively participate in ongoing training and professional development to ensure trauma-informed and
culturally respectful practice.

• Contribute to team meetings and reflective practice discussions.

• Maintain accurate case notes, documentation, and support care planning, reporting, and handovers.

Selection Criteria: 
Essential: 

• Experience working with young people.

• Strong relationship-building and communication skills.

• Understanding of trauma-informed and culturally respectful practice.

• Driver’s licence and willingness to work flexibly.

• Current National Police Check and Ochre Card (or willingness to obtain one or both).



Desirable: 
• Background in youth work, community services, or lived experience.

• Qualifications in youth, mental health or AOD.

• Experience in Central Australian or remote communities.

• Be of Aboriginal or Torres Strait Islander decent.

Cultural Safety Statement:  
BushMob is committed to creating a culturally safe and inclusive workplace. We strongly encourage Aboriginal and 
Torres Strait Islander peoples, and those with lived experience, to apply.




