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[bookmark: _heading=h.w1mbkdn7lv4g]Position Description – Ocean Mind Facilitator  










Reports to:  	Program Coordinator 
Employment Type: 	Casual  
Salary:                                            $44.50 per hour plus superannuation (based on SCHADs Level 1, 	   	         paypoint 1)
Ordinary Hours: 	                     Variable weekend work (5-10 hours per week available), some weekdays            	may be possible
 








1. The Organisation  
Ocean Mind is a NFP community organisation providing therapeutic surf programs for young people aged 8-18 years experiencing multiple issues and disadvantages in their lives including social isolation, family breakdown, family violence, disability and mental health challenges.  
Ocean Mind was established in Nov 2016, following the successful pilot modelled on a UK based service. The program works closely with community services and schools to identify young people and families who will benefit most from the programs. Participants referred to the program are engaged in group activities that focus on developing surf skills, building trust and confidence, developing communication skills and fostering a sense of purpose and belonging. 
Ocean Mind has developed a social enterprise arm of the organisation to support the continued delivery of free services to those that need them. The services include corporate therapeutic surfing and wellness days, NDIS funded 1:1 sessions and partnerships with individual services. 
The Role: 
The facilitator role will be in charge of running Ocean Mind programs, including the 6-week therapeutic surfing sessions, school programs, Ocean Mind Surf Clubs and 1:1 therapeutic surfing sessions. Program sessions will run predominantly over the weekend with opportunities for school holiday and weekday work when available. 
Shifts vary in length, with group programs typically around 4 hours, and 1:1 programs typically between 2-6 hours. The role provides facilitation of the Ocean Mind model to groups or individuals. The facilitator is in charge of safety for each program and is required to have their current Foundation Surf Coach (including water safety and first aid qualifications). 
The individual group sizes and group needs will be different with each session. The facilitator will have the ability and skills to work with a diverse cross-section of young people and cater to their differing needs.
The program facilitators work in small teams or solo with our participants. The program facilitators are managed by the Program Manager or Coordinator, who will support allocation of shifts, briefing and debriefing for each program and supervision of volunteers alongside the Volunteer Coordinator. 
The role will include; 
· Facilitating the Ocean Mind 6-week surf therapy model and surf club sessions for young people aged 8 - 18years.  
· Providing an onsite point of contact for participants and their families. 
· Work closely with the Program Coordinator to understand the needs of the clients and support the volunteers.  
· Ensuring participants and volunteers receive a  positive experience through their involvement with Ocean Mind. 
· Ensuring all activities are delivered safely, in line with the Ocean Mind policies and procedures.  
· Work with the Program Manager, Program Coordinator and / or Volunteer Coordinator to manage and support volunteers involved with Ocean Mind, providing group debrief sessions and individual support where required.  The facilitator refers any volunteer supervision or management requirements to the Program Manager and/or Volunteer Coordinator.
· Be an ambassador for Ocean Mind Inc, promoting the programs, ethos and values.  
· Work with the rest of the Ocean Mind team to advertise the Ocean Mind program to the local community including schools, youth organisations, community groups and local community members.  
· Reporting back to the Program Coordinator and undertaking  any other duties in line with the above as required by them 

[bookmark: _heading=h.be39doktv3co]Key Selection Criteria 

	
	Essential requirements 
	
	Desirable requirements 

	
	· Current Foundation Surf Coach qualification including all requirements for this qualification
· Working with Children’s Check (Employee) and current police check  
· Competence in reading ocean conditions and ability to identify safety risks or hazards in the beach/ocean environment.
· Experience in applying established organisational practices and procedures
· Highly developed interpersonal skills and an ability to communicate clearly with other people, in particular children and young people.
· Good standard of IT literacy and office administration skills. 
· Ability to work on own initiative, to deadlines, and in a flexible, proactive way. 
· Ability to work as part of a team. 
· A full Australian driving licence and access to a reliable vehicle.
	
 
 
	· A good practical understanding of working with children and young people, particularly those with additional needs. 
· A good understanding of the legal issues surrounding work with children, with particular regard to confidentiality and child protection. 
· A good understanding of issues around child mental health, disabilities and stigma. 
· Qualification or working towards a qualification in Youth Work/Social Work, Community Development, Occupational Therapy, Outdoor Education or psychology. 
· Qualifications or training in any of the following: 
· Child mental health 
· Autism awareness 
· Mental health first aid 
· Working with volunteers 
· Good knowledge of surfing and surf culture. 
· Experience of other adventure sports, such as coasteering, mountain biking, kayaking, etc. 


 
Agreement: 
This position description and associated information should not be considered as comprehensive in its description of responsibilities, criteria or outcomes. It is indicative of this position. The Ocean Mind Facilitator can and will be asked to undertake duties within their competencies, skills and abilities and training that may not be mentioned in this document. The Facilitator should be aware that their position within Ocean Mind Inc. is vibrant and the organisation expects continued development, change and improvement of processes, practices, knowledge and skills. 
I, __________________, have read, understood and agree to comply with this position description.  
__________________________		___________________
               Signature					Date
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