


[image: ]


Position Description
Position Title
Home Care Cleaner 
[bookmark: division]Division
Home Care Services
[bookmark: reports-to]Reports to
Manager – Client Support Services
[bookmark: function]Function
[bookmark: _GoBack]Home Care Cleaners provide cleaning services to Anglicare clients in their own homes and ensure that the individual requirements of the clients are fulfilled and that work is performed to meet the relevant standards, policies and procedures of Anglicare.
[bookmark: anglicare-mission]Anglicare Mission
Anglicare, in response to the Christian faith, strives to achieve social justice and to provide the opportunity for people in need to reach fullness of life, within Anglicare’s resources.
[bookmark: anglicare-is-committed-to]Anglicare is committed to:
Anglicare Tasmania is committed to the safeguarding of children and vulnerable people. All applicants applying for positions with Anglicare Tasmania must undergo screening processes prior to a successful appointment.
Anglicare Tasmania is an Equal Opportunity (EEO) employer and welcomes applications from people from Aboriginal and Torres Strait Islanders (ATSI), Culturally and Linguistically Diverse (CALD) backgrounds and LGBTIQ+ communities.
Anglicare Tasmania is committed to providing an inclusive and respectful work environment where all people are valued and have equal access to opportunities to reach their full potential.
This is upheld by:
· Working for the common good and a just and healthy society’
· Working together with government, business, the community and churches to build a better future
· Valuing and celebrating difference and diversity within society
· Reconciliation with Aboriginal people
· Offering our support to all who need it, for as long as they need our help
· Empowering our clients and treating them, their situations and their choices with respect
· Upholding human rights
· Joining together with those who suffer disadvantage and injustice to call for change
· The safety and protection of children involved in our activities/programs.
· Providing a range of opportunities for people accessing our services and seeking our support to be actively involved in decision-making processes, service design, continuing development and promoting broader social change.
Standard Position Requirements
· Required to hold and maintain a current Drivers Licence. International Drivers Licences are accepted however are required to transfer to a Tasmanian Drivers licence within six months of employment. 
· Required to hold and maintain a Tasmanian “Working with Vulnerable People” – Child Related Activities Registration (employment category).
· Required to provide a satisfactory Schedule 1 National Police Check.
· Required to provide an International Criminal History Record Check where the employee has resided in an overseas country for 12 months or more over the age of 16.
· Required to undergo a pre-employment health assessment.
· Conform to Anglicare’s conditions of employment, Code of Conduct, Confidentiality, Anti-Discrimination, Bullying and Harassment policies, Work Health and Safety policies including signing a new Personnel Declaration.
· Required to comply with Anglicare’s Smoke Free Work Site policy.
· This position is mandated by law to report all current concerns about the safety, welfare and wellbeing of a child. 
· Report any suspected abuse or neglect 
Specific Position Requirements
· Required to hold and maintain a current First Aid qualification. 
· Carry, and use an Anglicare Identification Card and wear the Anglicare Home Care supplied uniform
· Be available for daytime / weekday work, mandatory training and staff meetings. 
· Be willing to; travel, may visit up to five client’s a day at the client’s residence. 
[bookmark: primary-tasks][bookmark: anglicare-provides-a-range-of-services-t]Primary Tasks
Anglicare provides a range of services to support frail older people and their carers to remain independent. Flexible, respectful services enhance the quality of life for older people and can prevent or delay admission into residential care.
[bookmark: older-people-who-have-been-approved-to-r]Older people who have been approved to receive cleaning services have been assessed as having difficulty with household tasks. This could be due to a physical limitation, illness (including mental illness), cognitive loss (dementia), or frailty.
[bookmark: anglicares-approach-to-providing-service]Anglicare’s approach to providing services ensures clients have a real say in how their service is delivered. Clients are actively involved in determining cleaning needs, how they will be met and whether they are satisfied with the standard of cleaning.
[bookmark: primary-cleaning-tasks-can-include-but-a]Primary cleaning tasks can include but are not limited to:
· [bookmark: contribute-to-and-actively-ensure-a-qual]House cleaning, Personal laundry services including bedding, Ironing, Dishwashing and Shopping 
· Contribute to and actively ensure a quality service is delivered by:
· Acknowledging and respecting the client and their families’ lifestyle choices, cultural, linguistic and religious preferences.
· Where possible, work in partnership with the client to enable them to carry out lighter components of the tasks.
· Ensuring duties remain within the scope of cleaning duties as defined.
· Providing the service within the agreed timeframe.
Ensure appropriate relationships with clients and their families is supported by: 
· Adhering to Anglicare’s policies and procedures, Code of Conduct and Professional Boundaries Guidelines.
· Respecting and maintaining client privacy and confidentiality.
· Reporting client or family dissatisfaction and complaints to the Manager – Client Support Services as soon as possible.
· Raising and discussing any concerns in a constructive, respectful manner in accordance with policy and procedure.
[bookmark: maintain-a-safe-working-environment-by]Maintain a safe working environment by:
· [bookmark: competencies]Adhering to WH&S policies, procedures and guidelines and by working in a responsible manner to ensure the safety of yourself, other employees and clients.
· Discussing any safety concerns and ensuring all incidents, hazards and/or near misses are immediately reported to the Manager - Client Support Services.
· Using equipment and materials for intended purposes only, and in accordance with written instructions, and reporting all equipment failures or repairs to the Manager - Client Support Services as soon as possible.
· Monitoring one’s own health and wellness by initiating early discussions with the Manager - -Client Support Services.
· Applying standard precautions and complying with infection control procedures.
Demonstrable Competencies
The incumbent will possess demonstrable competency, knowledge, understanding and/or skills in the following areas:
1. Respect for people who are aged and an understanding and appreciation of the issues and barriers they face.
2. Ability to be flexible, reliable and deliver effective support to people who are aged.
3. Knowledge of, or the ability to acquire knowledge, operational policy and procedures and statutory requirements applicable to the provision of aged care support services.
4. Ability to prioritise work and follow policy and procedure.
5. Ability to be non-judgmental and interact positively with clients and their families.
6. Ability to remain calm and respond effectively in any situation.
[bookmark: desired-qualifications-andor-experience]Desired Qualifications and/or Experience
Experience in domestic or commercial cleaning is desirable but not essential.
Direction or Supervision Required
Receives general direction and regular supervision from the Team Leader – Scheduling.
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