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Winnunga Nimmityjah Aboriginal Health and Community Services
 Male Residential Rehabilitation - Chief Operating Officer (COO)

Location: Watson, ACT
Employment: Full-time, 35 hours per week
Lead operations. Strengthen services. Make a difference.

Winnunga Nimmityjah Aboriginal Health and Community Services is seeking an experienced and values-driven Chief Operating Officer (COO) to provide senior operational leadership and help drive the effective delivery, development and sustainability of our services.

This is an opportunity for an accomplished leader to contribute to an Aboriginal community-controlled organisation committed to improving the health and wellbeing of Aboriginal and Torres Strait Islander men.

Working closely with the Chief Executive Officer (CEO) and senior leadership team, the COO will translate effective operational outcomes, strengthen systems and accountability, and ensure services are well managed, appropriately resourced and focused on quality, safety and positive outcomes for the people and communities we serve.

A key responsibility of the role is providing operational oversight of Winnunga’s Drug and Alcohol Residential Rehabilitation Service, ensuring the delivery of culturally safe, trauma-informed and recovery-focused care within a 24/7 residential environment.

About the role
The Residential Rehabilitation COO will provide leadership across operational management at the Residential Rehabilitation, workforce performance, financial oversight, governance, risk management and continuous improvement. The role will work collaboratively with managers and corporate support teams to ensure effective service delivery, strong organisational systems and clear accountability.
Key responsibilities include:
· Providing strategic and operational leadership to support Winnunga’s organisational objectives.
· Overseeing the performance, quality and effective operation of the Residential Rehabilitation Service.
· Leading workforce planning, staff performance and organisational culture.
· Monitoring operational budgets, expenditure, resources and service performance in collaboration with the Finance team.
· Strengthening governance, risk management, compliance, reporting and quality improvement systems.
· Ensuring services operate in accordance with relevant legislation, funding obligations and organisational policies.
· Identifying opportunities to improve service delivery, strengthen collaboration and support organisational sustainability.
About you
You are an experienced senior leader who combines strategic thinking with strong operational management capability. You can lead people, manage competing priorities, make sound decisions and establish a culture of accountability while maintaining a strong focus on service quality and outcomes.

You will bring:

· Significant leadership or senior management experience in health, Aboriginal community-controlled health, Alcohol and Other Drugs (AOD), residential rehabilitation, community services or a comparable human services environment.
· Demonstrated experience in operational leadership, workforce management, performance improvement and organisational planning.
· Experience in financial oversight, budgeting, risk management, governance and regulatory compliance.
· The ability to lead multidisciplinary teams and manage complex service delivery environments.
· Highly developed communication, problem-solving, relationship management and stakeholder engagement skills.
· A strong commitment to culturally safe, trauma-informed and recovery-focused practice.
· An understanding of Aboriginal community-controlled health principles and a commitment to improving outcomes for Aboriginal and Torres Strait Islander men. 

A relevant tertiary qualification in health, community services, management, business or a related discipline is desirable, or an equivalent combination of qualifications and senior leadership experience.

Why join Winnunga?
This is an opportunity to contribute to an organisation with a strong community purpose, working alongside dedicated staff and leaders to support culturally safe services and better outcomes for Aboriginal and Torres Strait Islander peoples.
You will have the opportunity to shape operational performance, strengthen service delivery and contribute to the ongoing development and sustainability of Winnunga’s programs.

Employment requirements
The position is based in Watson, ACT, and is offered at 35 hours per week, Monday to Friday, ordinarily between 9.00 am and 5.00 pm. Some flexibility may be required to respond to operational priorities and significant service matters.
The successful applicant will be required to satisfy applicable police background check and Working with Vulnerable People registration requirements.

How to apply
Applicants are encouraged to review the attached Position Description for further information about the responsibilities, selection criteria and requirements of the role.
Please submit your resume and a cover letter outlining your relevant experience, leadership capabilities and suitability for the position.

Winnunga Nimmityjah Aboriginal Health and Community Services is committed to Aboriginal community-controlled health care and culturally safe, respectful and inclusive services.


63 Boolimba Crescent, Narrabundah ACT 2604
Telephone: (02) 62 846 222
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