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JOB DESCRIPTION
Position Title: Strategic Engagement & Membership Growth Manager
Employment type: Fixed-term maternity leave contract 
Hours: 0.6 FTE / Part Time
Location: Flexible/hybrid, with HQ offices based in Sydney
Reports to: CEO
Direct Reports: Nil

About Research Australia
Research Australia is the national peak for health and medical research and innovation, and we are the only whole of system convenor for the entire HMR and innovation sector. We are membership based and formed in 2000, following the seminal Wills Review. Research Australia represents the entire system and pipeline – including research translation, commercialisation, and investment. Our member organisations span researchers, scientists, industry leaders, engineers, clinicians, funders, innovators, and advocates.
Position Summary 
The Strategic Engagement & Membership Growth Manager is responsible for driving membership growth, progressing strategic partnership opportunities and strengthening relationships across Research Australia’s national membership base. With a strong focus on business development and new member acquisition, the role owns the membership pipeline from prospect identification and cultivation through to proposal development, conversion and onboarding. 
The role will also identify and progress agreed strategic partnership opportunities from initial engagement through to agreement, while managing existing member relationships to support engagement, retention, renewal and revenue growth. Working closely with the CEO and broader team, the Manager connects organisations across Australia’s health and medical research and innovation ecosystem with Research Australia’s network, advocacy, programs and opportunities.
Key Responsibilities
Business Development & Membership Growth
· Drive new member acquisition and contribute to agreed membership growth and revenue targets.
· Build and actively manage a pipeline of prospective members across Research Australia's target sectors, proactively initiating and developing relationships to progress prospects through the full acquisition cycle. 
· Identify, research and qualify new membership and strategic engagement opportunities.
· Develop tailored membership proposals, presentations and correspondence that clearly articulate Research Australia's value proposition.
Strategic Member Engagement & Retention
· Manage relationships across Research Australia members, and identify opportunities to deepen these relationships, and increase member participation, value and engagement. 
· Build trusted relationships with senior member contacts and develop a strong understanding of their priorities, challenges and interests.
· Deliver proactive and structured member engagement throughout the membership lifecycle and connect members with relevant Research Australia initiatives, policy activity, events, networks and opportunities.
Membership Journey: Renewals & Onboarding
· Own the end-to-end membership journey for members and ensure accurate record-keeping. 
· Proactively manage upcoming renewals, including early engagement with members, and work with relevant internal staff on invoicing and membership administration. 
· Manage new-member onboarding to establish strong relationships and engagement from commencement.
· Prepare membership proposals, renewal correspondence, agreements and supporting documentation.
Engagement Planning & Delivery
· Identify opportunities for targeted engagement across member segments and prospective member groups.
· Coordinate member meetings, briefings and other engagement opportunities.
· Work collaboratively with the policy and communications teams to connect members with relevant organisational activity.
CRM, Pipeline & Performance Reporting
· Maintain accurate and timely member, prospect and engagement information within the CRM.
· Provide regular pipeline and performance reporting to the CEO and use membership and engagement data to identify opportunities, risks and priorities.
· Support continued improvement in CRM discipline, processes and reporting.

This job description is not intended to be an exhaustive list of duties. You will be expected to perform tasks and ad hoc duties as requested by management and as necessitated by the development of the business. 
Key Selection Criteria
You will be a confident relationship builder and business developer who enjoys turning conversations into opportunities.
You will bring:
· Demonstrated experience in business development, membership, partnerships, account management or strategic stakeholder engagement.
· A strong track record of identifying, developing and converting new business or partnership opportunities, including experience managing a pipeline and progressing prospects through a structured acquisition process.
· Strong commercial judgement and an understanding of revenue growth, retention and relationship value.
· Excellent relationship management skills, including confidence working with CEOs, executives and senior stakeholders, and the ability to manage multiple relationships and opportunities simultaneously. 
· Strong written communication and proposal-development skills.
· Experience using CRM systems to manage relationships, pipelines and reporting.
· The ability to work independently and take ownership in a small, fast-moving organisation.
· A collaborative approach and ability to work effectively across policy, communications and executive functions.
Highly regarded:
· Experience in a membership organisation, peak body, professional association or purpose-led organisation.
· Experience across health, medical research, life sciences, universities, government, industry or the broader research and innovation ecosystem.

Key Outcomes/Measures of Success 
Success in the role will include:
· Growth in the qualified prospective-member pipeline.
· Conversion of prospective organisations into new members.
· Achievement of agreed membership acquisition and revenue objectives.
· Strong membership renewal and retention outcomes.
· Proactive management of member relationships. 
· Accurate CRM data and clear visibility of pipeline, engagement and renewal activity.
· Effective coordination of member engagement across the organisation.
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