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	Position title
	Child and Family Practitioner

	Division
	Youth, Families and Community Safety

	Classification
	5.1 

	Prepared by
	Sharon Hayes

	Date
	08/09/2025

	Staff reporting to position
	0


Position Summary
Tangentyere Council Aboriginal Corporation (TCAC) is a community controlled Public Benevolent Institution delivering human services and social enterprise activities for the benefit of Aboriginal people from the Alice Springs Town Camps, urban Alice Springs, and Central Australia.
Tangentyere Council deliver a range of Youth, Family & Community Safety (YFCS) services across Town Camps and Alice Springs, supporting children, young people, families, and communities through the delivery of daytime and after-hours services focused on recreation, diversion, out-of-home care, community safety and family support programs. 
Tangentyere Family Support Service delivers early intervention, and prevention supports for Aboriginal families in Alice Springs, focusing on the wellbeing and best interests of children aged 0–18. The program offers culturally safe, trauma-informed case management tailored to each family's unique circumstances.
Using a goal-oriented, family-focused approach, the service supports families to create safe and nurturing environments for children. Through coordinated case planning and support, it aims to strengthen parenting capacity, build resilience, and promote long-term positive outcomes.
The Child & Family Practitioner plays a key role in delivering assertive outreach and intensive case management. They assist families in addressing immediate needs, coordinating holistic supports, and fostering sustainable change. Collaboration with Child Protection and other stakeholders is central to achieving these outcomes.
This role requires a highly motivated professional with strong communication skills and a commitment to working with vulnerable families. Experience working with Aboriginal and Torres Strait Islander communities, and a deep understanding of culturally safe, trauma-informed practice, are essential to delivering respectful and effective support.
As part of your role, you will be working with children, people with a disability and people who are vulnerable. It is your obligation to always ensure their safety and report any concerns in line with our duty of care obligations. We have zero tolerance when it comes to abuse of any kind and will take disciplinary action, including and up to termination of employment, should we determine that abuse has taken place or there has been a failure to report any suspected or alleged abuse.

Responsibilities
Deliver high quality intensive case management with families across the scope of early intervention through to statutory child protection involvement.
Develop a case plan and co-ordinate a range of appropriate interagency support services as identified in the case plan. 
Develop and manage relationships with key stakeholders including Child Protection, and other support services. 
Knowledge and application of culturally safe and trauma informed practices to support outcomes. 
Support families to make positive changes that are sustainable by empowering families to make decisions about their own lives. 
Advocating for the best interests of families, through case planning and coordination by ensuring documentation, record keeping and reporting is current. 
Ensure compliance with statutory requirements and Tangentyere organisational objectives.
Assist with achieving quality management objectives across the organisation.
Assist with achieving safeguarding objectives across the organisation.
Assist with achieving compliance objectives across the organisation.
Other reasonable duties as required.
Major Accountabilities
	Accountabilities
	Performance indicators

	Deliver high quality intensive case management with families across the scope of early intervention through to statutory child protection involvement.
Children and Young people’s safety are prioritised throughout all aspects of the program.
Families have ownership over their case plans.

	Families provide informed consent and understand the scope of services, with relationships built to foster trust and collaboration.
Referrals are processed promptly, waitlists are managed, and casework interventions are responsive, focused, and adapted to each family's needs.
Risk assessments and safety planning are conducted with families, including crisis response and conflict resolution as needed.
All engagements uphold strengths-based, culturally safe, and trauma-informed approaches that respect family diversity and context.
Case plans are regularly reviewed with families, and progress is appraised to ensure sustainable change and continuous improvement.

	Develop a case plan and co-ordinate a range of appropriate interagency support as identified in the case plan. 
Support families to collaborate with supports and service providers.
	Case plans are developed within approved timeframes, in partnership with families, stakeholders, and care teams.
Families lead their casework, with goals reflecting child-centred approaches and documented outcomes.
Safety plans are co-developed with families, and collaboration occurs across informal supports, services, and statutory agencies.
Families’ rights are upheld, children’s voices are championed, and referrals to internal or external services are made as needed.
Care team meetings are led where appropriate, ensuring family perspectives are central to planning and review.

	Develop and manage relationships with key stakeholders including Child Protection, and other support services. 
In collaboration with referring agencies or services ensure high quality systems are in place which support children and their family's rights and meet the program expectations.
	Development of a strong working relationship with Child Protection, relevant service providers and schools.
Participation in relevant internal and external meetings including case team meetings.
Knowledge of other services available to families in Alice Springs and appropriate referral pathways.
Collaborate with involved services to ensure holistic and considered wrap-around supports are in place in alignment with the case plan.

	Knowledge and application of culturally safe and trauma informed practices to support outcomes. 
Relevant experience or education in trauma-informed and culturally safe practices.
	Provide therapeutic interventions with a focus on restorative parenting.
Provide education and guidance for parents about child development and the impacts of trauma.
Understanding of family centred, child focused practice and strengths-based frameworks.
Strong understanding and implementation of culturally safe practices, including promoting strength of Aboriginal family and kin systems. 

	Support families to make positive changes that are sustainable by empowering families to make decisions about their own lives. 
Referrals are voluntary, and consent is received.
Families’ voices present, and part of all planning and case management.   
	Families contribute to the case planning to ensure goals are purposeful, focussed, and responsive to needs of the family. 
Ensure goals, planning and decision-making is led by families.
Wherever possible facilitate empowerment and autonomy.
Undertake comprehensive transition planning to assist the family to maintain positive change with less intensive support.

	Advocating for the best interests of families, through case planning and coordination by ensuring documentation, record keeping and reporting is current. 
Families understand information sharing protocols.
Maintain information sharing protocols between services, sharing information only as appropriate.
	Clear and concise case notes completed in timely fashion.
Skilful time management and ability to prioritise tasks.
Data recorded and maintained as required, including weekly hours with families. 
Confidentiality respected with all families.
Client information reports and data collection requirements maintained in accordance with Tangentyere Council’s quality processes and procedure policies. 
Information sharing is in line with the Care and Protection of Children Act 2007.

	Ensure compliance with statutory requirements and Tangentyere organisational objectives.
Work to a high ethical standard. 
Understanding of current NT legislation including Domestic and Family Violence Act 2007 and Care and Protection Act 2007.
	Compliance with all statutes and legislation.
High level ethics and accountability.
Undergo relevant training and development where identified.
Undertake Therapeutic Crisis Intervention Certification within 12 months of employment. 
Utilise supervision sessions to discuss case work, concerns & practice issues as they arise. 
Programs compliant with Tangentyere Council’s Strategic Plan.

	Ensure compliance with statutory requirements and Tangentyere operational objectives.
Work in accordance with the AASW Code of Ethics and Practice Standards.
Understanding of current NT legislation – Domestic and Family Violence Act 2007 AND Care and Protection Act 2007.
	Compliance with all statutes and legislation.
High level ethics and accountability.
Undergo relevant training.
Utilise supervision sessions to discuss case work, concerns & practice issues as they arise. 
Programs compliant with Tangentyere Council’s Strategic Plan.

	Assist with achieving quality management objectives across the organisation.
Commitment to the Tangentyere Council Quality Management Objectives.
	All work-related actions and behaviours are aligned with the organisations mission and values.
Actively participate in and promote a continuous improvement culture across the organisation.
Understand and comply with organisation policies and procedures.
Maintain organisation and client records in accordance with legislative and organisational policy requirements.
Ensure all decisions made in the course of your duties are transparent and align with organisational policy and procedures.
Assist clients to provide feedback when required. 
Contribute to QMS area audits as required in a timely manner.
Contribute to implementing change when identified through the QMS as required.
Provide feedback on the QMS as required.

	Assist with achieving safeguarding objectives across the organisation.
	Report any concerns or suspicions of abuse of children, people with a disability or vulnerable peoples in line with duty of care and mandatory reporting obligations.

	Assist with achieving compliance objectives across the organisation.
	Maintain own records and manage Employment Hero compliance for staff, where applicable.
Maintain current certifications (Driver’s Licence, Working with Children (Ochre Card), Police Check, and where relevant, RN Registration, White Card and First Aid Certificate etc.) and upload evidence in Employment Hero.
Complete probation reviews (6, 12 and 22 weeks) within the approved timeframe.
Read and acknowledge all relevant policies in Employment Hero.

	Other reasonable duties as required.
Perform other duties as required.
	Work as a team to provide a safe and collaborative environment. 
Actively participate in weekly team meetings and fortnightly supervision.
Attendance and coordination of interagency meetings, relevant events, and forums.
Additional tasks that may arise from time to time are completed within the required timeframe and to a suitable standard.


Relationships
Internal
	Youth, Families & Community Safety Division
	Family Violence Prevention Division

	Social Services Division
	Community Centres Division

	Tangentyere Women’s Family Safety Group
	Men’s Behaviour Change Program

	Domestic Violence Children’s Specialist Service
	Town Camp Community Centres

	Indigenous Case Management Service
	Corporate Services

	Tangentyere Safe House
	


External
	Territory Families, Housing & Communities
	Alice Springs Police

	Alice Springs Schools
	Central Australian Aboriginal Congress

	Gap Youth Centre
	WOSSCA

	Department of Education
	Alice Springs Hospital

	CAWLS
	Family & Youth Support Team - DCF





Competencies
Tangentyere core competencies
Commitment
Teamwork
Communication
WHS
Cultural Awareness
Qualifications and Selection Criteria
Required
Identify as Aboriginal and/or Torres Strait Islander.
Relevant tertiary qualification in Social Work, Counselling and/or extensive relevant experience. 
Demonstrated case management experience in child and family services sector or equivalent and an understanding of current NT legislation.
Demonstrated ability to perform risk and safety assessments, case work and referrals to a high standard.
A commitment to community led practice, trauma-informed and cultural safety in practice.
Demonstrated understanding of family centred, child focused practice and strengths-based frameworks.
Demonstrated strong administration, written skills, and ability to utilise electronic databases.
Current NT Drivers Licence, NT Working with Children (Ochre) Card, satisfactory Police Check.
Desired
An understanding of Aboriginal culture as well as a broad range of contemporary issues affecting Central Australian Aboriginal people.
Current First Aid Certificate, or ability & willingness to attain.
Understanding of or certified in Therapeutic Crisis Intervention.
Verification
This section verifies that the position holder and the manager have read the attached position description and are satisfied that it accurately describes the position.
Position holder
	Name
	

	Date effective
	

	Signature
	


Manager
	Name
	

	Date effective
	

	Signature
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