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	Incumbent
	Reports To
	Date

	Vacant
	PCNT Executive Committee
	September 2026

	Auspice arrangement: Palliative Care NT is being supported by PCA with infrastructure and organisational capacity to employ for this critical NT based role.  PCNT will retain the supervision of this role. 

	About Palliative Care Northern Territory

	Palliative Care NT (PCNT) is a not-for-profit organisation run by member volunteers. It has an overarching Executive Committee, made up from two branches: the Top End branch based in Darwin and the Central branch based in Alice Spring. 
PNCT strives to:
· raise awareness of palliative care
· promote conversations around death and Advance Care Planning
· improve access to palliative care services around the Northern Territory
· improve the quality of care and support available to all Territorians at the end of their lives.
PCNT Vision
To ensure all people in the Northern Territory have access to high-quality, culturally safe palliative and end-of-life care, regardless of where they live.
PCNT Values
· Compassion
· Respect
· Collaboration
· Integrity
· Cultural Safety
· Excellence

PCNT is a member of Palliative Care Australia, the national peak body for palliative care and end of life in Australia. PCA brings together all state and territory peak bodies to share learnings and drive policy. 

	About the Role

	The Executive Officer will provide strategic, operational and administrative leadership to strengthen the capacity, sustainability and influence of Palliative Care Northern Territory Inc (PCNT), a not-for-profit, volunteer-led organisation established in [year].
This position has been established through funding from the J.O. & J.R. Wicking Trust and Palliative Care Northern Territory Inc to enhance community education, stakeholder engagement, advocacy and partnership development across the Northern Territory.
The Executive Project Officer will work collaboratively with the PCNT Executive Committee, branch chairs and members, healthcare providers, government agencies, community organisations and Aboriginal health services to advance equitable access to quality palliative and end-of-life care across urban, rural and remote communities throughout the Northern Territory.
The position will support the growth and reach of PCNT from a small, volunteer-led not-for-profit organisation into a sustainable, fully operational peak body and member of Palliative Care Australia (PCA). Stronger engagement at a national level will support PCNT to increase its influence, strengthen partnerships and advocate for more equitable access to palliative care services and service development across the Northern Territory.
This position offers a unique opportunity to contribute to the growth and sustainability of palliative care across the Northern Territory and improve outcomes for individuals, families and communities facing life-limiting illness.

Key Responsibilities
Strategic Leadership
· Support the development and implementation of a PCNT strategic plan and develop annual operational plans.
· Provide advice and recommendations to the PCNT Executive Committee regarding organisational growth, sustainability and sector development.
· Identify opportunities to strengthen palliative care services and workforce capability across the Northern Territory.
· Monitor emerging trends, policy developments and funding opportunities relevant to palliative care.
Stakeholder Engagement and Partnership Development
· Build and maintain effective relationships with key stakeholders, including:
· Northern Territory Government agencies
· Aboriginal Community Controlled Health Organisations
· Health service providers
· Aged care and disability service providers
· Consumer and community groups
· Educational and research institutions
· Facilitate partnerships that enhance access to palliative care education, resources and services.
· Represent PCNT at meetings, forums and relevant conferences.
Community Education and Awareness
· Conduct a Territory-wide needs assessment across palliative care services and support organisations to identify gaps in service delivery.
· Coordinate and promote community education initiatives that increase awareness and understanding of palliative care.
· Develop and support public awareness campaigns and information sessions.
· Foster community engagement activities during National Palliative Care Week and other key events.
· Promote culturally safe approaches to palliative and end-of-life care.
· Establish and manage PCNT social media platforms, including LinkedIn and Facebook.
· Liaise with Palliative Care Australia and work with PCA and other palliative care peak bodies to support the implementation of palliative care projects across the Northern Territory. This may include Palliative Care Conferences.
Advocacy and Sector Development
· Advocate for improved access, equity and quality in palliative care services throughout the Northern Territory.
· Support consultation processes and contribute to submissions, reports and policy papers.
· Engage with government and sector leaders to inform planning and service development.
Governance and Administration
· Provide executive support to the PCNT Executive Committee and branches.
· Coordinate Executive Committee and branch meetings, agendas, minutes and follow-up actions.
· Ensure organisational compliance with applicable legislation, policies and funding requirements.
· Maintain organisational records, policies and reporting systems.
· Maintain and monitor the PCNT website and email account.
· Establish and maintain SharePoint storage for PCNT files.
· Monitor, manage and centralise PCNT membership processes.
Project and Funding Management
· Manage deliverables associated with the Wicking Trust-funded project.
· Monitor project outcomes and key performance indicators.
· Prepare funding acquittals, progress reports and evaluation reports within required timelines.
· Assist with identifying and pursuing additional grant and funding opportunities.
Financial Oversight
· Assist the PCNT Treasurer in monitoring project budgets and expenditure.
· Support financial reporting and accountability requirements.
· Ensure expenditure aligns with approved funding agreements and organisational priorities.
Other
· Develop a business case to support sustainable funding for PCNT and apply for relevant grants and funding opportunities.

Key Selection Criteria
Essential
1. Relevant tertiary qualification in health, management, public health, community development, business or a related discipline, or equivalent experience
2. Demonstrated experience in stakeholder engagement and partnership development
3. Experience coordinating projects, programs or organisational initiatives
4. Strong written communication skills, including report writing, grant applications and policy submissions
5. Highly developed interpersonal and relationship management skills
6. Demonstrated ability to work independently and manage competing priorities
7. Understanding of governance and administrative processes within not-for-profit organisations
8. Commitment to culturally safe and person-centred approaches to care
9. Current Driver's Licence
Desirable
· Experience in palliative care, healthcare, aged care or community services sectors
· Knowledge of the Northern Territory health system and remote service environments
· Understanding of and experience working with Aboriginal communities and organisations, particularly NT 
· Understanding of grant management, program evaluation and quality improvement
· Demonstrated experience with communications such as websites and social media

Key Capabilities
The successful applicant will demonstrate:
· A commitment to the right to receive exceptional palliative care wherever you live in NT
· Strategic thinking and planning
· Leadership and influence
· Strong communication and advocacy skills
· Effective stakeholder engagement
· Project and time management
· Cultural awareness and sensitivity
· Initiative, innovation and problem solving
· Technology literacy

Performance Indicators
Success in the role will be measured by:
· Development and strengthening of strategic partnerships
· Increased community engagement and education activities
· Achievement of project milestones and funding outcomes
· Timely completion of reporting requirements
· Growth in organisational profile, membership and stakeholder participation
· Positive feedback from partners, members and executive
· The sustainability of PCNT into the future 
Establishment and maintenance of PCNT communication channels



	About Palliative Care Australia (PCA) – Employer

	Palliative Care Australia (PCA) is the national peak body for palliative care. PCA represents all those who work towards high quality palliative care for all Australians. Working closely with consumers, our Member Organisations and the palliative care workforce, we aim to improve access to, and promote the need for, palliative care. We believe quality palliative care occurs when strong networks exist between specialist palliative care providers, primary generalist, primary specialist and support care providers and the community. 
Purpose: Palliative Care Australia leads a unified voice to strengthen our collective impact towards excellence in palliative care
Our organisation has a national focus, with our office located in Canberra, on Ngunnawal and Ngambri country, however our Member Organisations, including PCNT, are located in the state and territory major centres. PCA is also a member of the International Association for Hospice & Palliative Care and the Worldwide Hospice Palliative Care Alliance. 
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