Position Description
Operations Manager
The Indigenous Carbon Industry Network is seeking a talented Operations Manager to support day-to-day operations of the network, including implementing company policies, overseeing company procedures and supporting the CEO and Board of Directors.
You will be a highly organised, experienced manager who is comfortable working in a dynamic environment, is committed to sustaining a positive workplace culture, has excellent communication skills, experience working within an Indigenous organisation, and enjoys problem solving and supporting good systems management.
Aboriginal and Torres Strait Islander people are strongly encouraged to apply.
Key Responsibilities
The Operations Manager will play a key role in supporting the capacity and sustainable growth of the network to enable it to deliver on its strategic objectives.
The key duties of the Operations Manager include:
1. Oversee the implementation of ICIN policies, procedures and systems and design and implement new policies, procedures and systems as required.
2. Manage reporting, budgeting, acquittal, and tracking of key projects.
3. Work with the CEO to manage human resources activities, including recruitment, induction, and probation and performance reviews.
4. Oversee delivery of professional training and development for staff and directors, including core competencies.
5. Support the delivery of and participation in national events as required.
6. Provide support to the ICIN CEO and Board of Directors as required.
7. Manage the Administration Officer 
8. Manage ICIN operations using tools including Sharepoint, Xero, Excel, reporting systems and human resources management systems with assistance from the Administration Officer and Bookkeeper.
9. Other tasks as directed by the CEO from time to time.
Please refer to the attached Position Description for a full list of Key Responsibilities.
Selection criteria
Essential
1. Demonstrated expertise and experience in systems management and systems improvement.
2. Excellent budget, financial management and project management skills.
3. Excellent leadership skills and the ability to provide direction within a small team.
4. Excellent communication skills (listening, verbal and written communication).
5. Demonstrated ability to take initiative and work independently in a dynamic setting.
6. Strong commitment to the charitable values and purpose of the Indigenous Carbon Industry Network.
7. Demonstrated good cultural competency and experience working with Aboriginal and Torres Strait Islander people.
Desirable
1. Interest in the Indigenous carbon industry.
2. Experience in human resource management.
3. Experience in supporting organisational growth.
4. Experience working for a small organisation.
You will join a small, dedicated team working across Australia to support services to our members, including over 35 Indigenous organisations that own or directly produce carbon credits, as well as to provide information and updates to Indigenous organisations across Australia with an interest in the carbon industry.
You will be supported to work from our office in Darwin, with provision of a laptop computer and phone, although working from home and flexible working arrangements are available.
Some interstate travel will be required. A national policy check is required for this position.
Remuneration: Your salary shall be based pro-rata on a full-time equivalent annual salary of $120,000 (plus super) 
Annual leave is 6 weeks per annum. An attractive salary package is available. This position reports to the CEO, ICIN.
Who we are
The Indigenous Carbon Industry Network (ICIN) is the peak industry body representing Indigenous owned and operated carbon projects across Australia. Our members are 35 Indigenous-owned organisations that operate across north Australia to develop and deliver carbon projects, mainly through savanna fire management, but also inclusive of any carbon method. 23 Full members of the network include Indigenous carbon project proponents, such as Aboriginal Corporations and Native Title PBCs; and producers of Indigenous carbon credits, such as Indigenous ranger groups. 13 Associate members include other Indigenous organisations with an interest in carbon.
Since its establishment in 2018, the ICIN has rapidly grown in both membership and services. ICIN Ltd was registered as a charity under a company limited by guarantee structure in September 2021.
The network is united by our Mission, Purpose, Objectives and Core Values as articulated in the ICIN Ltd Constitution (2022).
Our Mission is to promote and facilitate an active, innovative and Indigenous-led carbon industry supporting healthy country and better livelihoods for Indigenous people.

