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POSITION DESCRIPTION

	Position Title
	Client Advocate

	
	

	Classification Level
	SCHADS Modern Award 000100 Level 4

	Location
	Suite 3 St Nicholas Community Centre

14 Council Avenue ROCKINGHAM WA  6168

	Hours
	Part-time 22.5 hours/week

	Reports to
	Operations Manager and Principal Solicitor

	Direct Reports
	Nil

	Employment Status
	A three-month probationary period applies.

Employment may be terminated by the employee or SCALES within the probationary period with one week’s written notice.

All positions at SCALES are subject to the continuation of external funding.

	Employment Conditions
	Social, Community, Home Care and Disability Services (SCHADS) Industry Award 2010 MA000100

	Primary Responsibilities
	Work proactively with SCALES’ staff to provide comprehensive, ‘wraparound’ advocacy and support to women impacted by FDSV.

	Remuneration
	Salary in the range of SCHADS Level 4 ($47.32 - $50.92 per hour based on qualifications, skills and experience).
Employer funded superannuation in accordance with the Superannuation Guarantee (Administration) Act 1992 (Cth) (12%)

Plus above award payments including paid festive season closure leave.

Plus the option of salary packaging (salary sacrificing) up to $15,900 and long service leave at 10 years in accordance with the Long Service Leave Act 1958.


SCALES ORGANISATION
SCALES Community Legal Centre is a not-for-profit incorporated association based in Rockingham providing a range of free legal services to the south coastal metropolitan region of Kwinana and Rockingham.

SCALES partners with Murdoch University to host the Student Law Clinic.

SCALES has funding to provide services to women impacted by Family, Domestic and Sexual Violence (FDSV).
POSITION
The role is located within our legal practice and will be based in Rockingham.  

The Client Advocate will:

· Work proactively with SCALES’ staff to provide comprehensive, trauma informed, advocacy and support to women impacted by FDSV.

· Be part of a team of likeminded professionals who are committed to get the best possible results for clients.

· Empower and support women to develop their own safety plan to protect themselves and their children.
· Develop and maintain strong collaborative relationships with other external and internal legal and non-legal service providers, to holistically address women’s legal and related problems.
KEY RESPONSIBILITIES
· Work with women to conduct comprehensive risk assessments, risk management, and safety planning.

· Provide practical support, advocacy, and referrals to assist women access resources and support such as crisis accommodation, housing, income support and debt relief, personal counselling, and support in court proceedings.

· Develop partnerships between the SCALES and other agencies working with women impacted by FDSV, including police, other FDSV services, counselling and crisis support services, and local health services.

· Work closely with police, criminal justice system, and other service providers to reduce or manage the risk posed by the perpetrator and ensure women receive coordinated support.

· Provide specialist FDSV information to the team and community workers and contribute to the development of community legal education programs.

Key Selection Criteria

(Qualifications, Knowledge, Skills and Personal Attributes)

· Experience supporting and advocating for women and children impacted by family, domestic, and sexual violence (FDSV) to help them access necessary support services, understand their options, and navigate the legal system.

· Experience providing ongoing case management and coordinating different services to ensure clients receive continuous, well-connected support to meet their personal and legal goals.

· A solid understanding of FDSV, including the family, legal, and social issues clients face, to provide informed, non-judgmental assistance and identify the most appropriate pathways for help.

· Good knowledge of local community resources and where to refer women and children impacted by FDSV to connect them with the right housing, health, legal, and financial assistance.

· Experience networking and working well with other community organisations and government agencies to build strong referral pathways and achieve faster, safer outcomes for clients.

· Strong interpersonal skills, including the ability to communicate with empathy and safely support clients who are distressed, to build trust, de-escalate difficult situations, and help clients feel secure and heard.

· Strong writing skills, with the ability to keep accurate, confidential client records and write clear case notes to ensure high-quality care, effective team communication, and strict legal compliance.

· Experience working respectfully and safely with Aboriginal and Torres Strait Islander people and people from culturally diverse backgrounds to deliver inclusive services that meet the specific needs and cultural safety requirements of diverse communities.

· A strong commitment to social justice and helping vulnerable people to empower clients, protect their rights, and promote fairness in their daily lives.

· The successful candidate must be able to obtain a current National Police Clearance and Working with Children Check (WWCC) to ensure their suitability for working safely with vulnerable clients. SCALES will arrange and pay for these documents.

Desirable
· A degree, diploma, or progress toward a qualification in social work, counselling, or community services to ensure a solid practical foundation for safely supporting vulnerable clients.
· Experience conducting risk assessments and working alongside clients to create practical safety plans to identify immediate dangers and improve the client's day-to-day safety.
· An understanding of and commitment to the work of community legal centres to ensure your advocacy aligns with SCALES’ mission of providing fair and accessible justice.
· Experience or knowledge in project evaluation, monitoring, and reporting to help the team track program success and ensure services are genuinely meeting client needs.
· Personal experience navigating family violence, legal, or community support systems to help clients understand what to expect and guide them through complex processes with practical, firsthand knowledge.
Personal Attributes
· Ability to contribute to a positive working environment to foster staff wellbeing and maintain a supportive, welcoming space for clients.
· Strong team orientation to collaborate seamlessly with lawyers, counsellors, and external agencies to achieve the best overall results for clients.
· Ability to manage competing priorities, respond calmly to urgent client needs, and maintain clear decision-making.
· High levels of discretion and professionalism to build client trust and strictly protect sensitive, confidential information.
· Commitment to the continuous improvement of service delivery to actively find better, safer, and more efficient ways to support the local community.
Mandatory Requirements of all Employees
· Demonstrated commitment to the SCALES Vision, Mission, and Values through daily work and conduct to ensure every client is treated with respect and receives holistic, human rights-focused support.

	Job Description No.
	
	Status
	V5

	Date
	September 2026
	Reporting To
	Principal Solicitor
Operations Manager

	Review dates
	September 2022
	August 2024
	September 2026


S:\Management\STAFF\POSITIONS\Non Legal positions\2024 08 Client Advocate\FVU Client Advocate PD FINAL.doc
Client Advocate, Job Description

September 2026
4
Client Advocate, Job Description

September 2026

[image: image1.png]