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Detention Youth Worker | OO3
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	Role type: Permanent
Full-time: ☒ Part-time ☐ 
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	Salary: $66,840 - $70,988 per annum plus 12.75% superannuation
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	Type and Length of employment: 
Permanent  
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	Contact: Youth Detention Recruitment 
Phone: 3097 7671
Email: youthdetentionrecruitment@youthjustice.qld.gov.au
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	Location: Woodford

The Woodford Youth Detention Centre is currently under construction and is set to open in 2027. Staff will be required to work at a Youth Detention Centre in the Wacol precinct until this time.
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	Smart Jobs reference: QLD/703194/26
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	Closing date:   Tuesday, 3rd November 2026



Department of Youth Justice and Victim Support 
The department is committed to keeping Queensland communities safe. Everyone deserves a life free from violence and fear. We are actively tackling the complex causes of youth crime and addressing serious repeat offenders and ensuring our systems and services not only meet but anticipate the needs of victims. We do this by:
· Providing early intervention, statutory Youth Justice, and detention services to ensure that young people are held accountable for their offending behaviour. We help support them to become responsible members of the community.
· Providing trauma-informed support and resources to victims to ensure they can recover and heal, whilst ensuring the voices and experiences of victims are heard and respected.

Our programs and community partnerships preserve cultural connections for Aboriginal and Torres Strait Islander peoples to achieve positive life outcomes.

We employ an inclusive culture that respects and promotes human rights and diversity. We respectfully journey together to aspire to be the most culturally capable youth justice and victim support agency in the nation. We are an inclusive, equal employment opportunity employer and place value on our diverse workforce. We encourage applicants representing all genders, ethnicities, ages, languages, sexual orientations, and people with disability or family responsibilities to apply.

More information about Youth Justice and Victim Support is available from Queensland Government, Department of Youth Justice and Victim Support.


About the role

As a Detention Youth Worker, you will be responsible for making sure young people are kept safe and well while they are in detention. You will be someone who: 
· encourages young people to make good decisions by promoting and reinforcing positive behaviour to help them integrate back into the community.
· helps young people understand and follow the rules of the centre. 
· can deliver activities that are sensitive to gender, cultural beliefs, and health needs. 
· a young person can go to if they need someone to talk to 
· checks on young people regularly through the day and night and makes sure they are okay. 
· engages young people in constructive activities. 

As necessary, you will also be required to manage the challenging behaviours of some young people in detention and use physical restraint on young people for their own protection, and others.  You will be trained in the approved use of force.
Detention Youth Workers have statutory delegations under the Youth Justice Act 1992 and the Youth Justice Regulation 2016.


Key responsibilities

As a Detention Youth Worker, you will specifically:
· apply and maintain the safety and security of the youth detention centre through using departmental practices and procedures with young people in detention and visitors.
· ensure a safe and secure accommodation environment for young people in detention through contributing to their behaviour management (including the use of physical restraint as a last resort) and personal development.
· interact and communicate to provide efficient and effective services to young people in detention.
· make ethical decisions and communicate professionally with young people in detention, colleagues, and stakeholders.
· supervise and support young people’s participation in a range of services and programs. 
· write and submit reports and records using the department’s IT system in an accurate and timely manner.
· meet the needs of young people in detention from diverse social and cultural backgrounds by applying knowledge of appropriate behaviours and the developmental needs of adolescents.
· communicate effectively and sensitively with Aboriginal and Torres Strait Islander peoples and understand the cultures and issues which impact upon them in today’s society. 
·  complete comprehensive training which will provide knowledge and skills in: 
· Working with children and young people.
· Aboriginal and Torres Strait Islander cultural capability.
· The department’s philosophy for youth detention. 
· Youth justice legislation and other relevant legislation. 
· Working in a detention centre operational environment.
· Core and mandatory practices, such as: workplace ethics; code of conduct; and equal employment opportunity principles and practices; and 
· Dealing with incidents that require the use of verbal and physical resolution techniques. 


Role Specific / Technical Skills
· The demonstrated ability or capacity to acquire skills in communicating sensitively and effectively with Aboriginal and Torres Strait Islander peoples and developing a sound knowledge and understanding of the issues which impact upon them in a contemporary society.


Additional information 
· The Woodford Youth Detention Centre is scheduled to open in the second half of 2027.
· Successful applicants for the Detention Youth Worker role are required to complete a mandatory seven-week induction training program. Ongoing employment is conditional upon successful completion of this training. This training will be held at a yet to be confirmed venue in the City of Moreton Bay. While most of this training is Monday to Friday, within business hours, it does include a number of workplace shadow shifts, that is, five 12-hour shifts and one 8-hour shift. These shadow shifts will be at a Youth Detention Centre within the Wacol precinct.
· Upon successful completion of induction training, staff appointed to the Woodford Youth Detention Centre will be required to work at a Youth Detention Centre in the Wacol precinct until the new centre opens.
· Depending on people’s particular circumstances, Woodford Youth Detention Centre appointed staff may be eligible for assistance/reimbursement of travel expenses and/or credit for additional travel time during the transition period prior to the Woodford Youth Detention Centre opening.  This will be determined on a case by case basis.
· If you have any questions, please contact the Recruitment Team at: YouthDetentionRecruitment@youthjustice.qld.gov.au 


Mandatory requirements: 
· This role is designated as Regulated employment as the position provides support services to children and young people and therefore will require a valid Blue Card to be linked with the organisation prior to starting. Please refer to the Blue Card Services website (http://www.bluecard.qld.gov.au/ )for further information. 
· Additional pre-employment screening for this role includes serious disciplinary history disclosure, reference and eligibility to work in Australia. 
· A pre-employment medical and functional assessment will be undertaken for this position on any progressing applicant due to the nature of the work involved. 
· Under section 571B of the Workers’ Compensation and Rehabilitation Act 2003, a prospective worker is required to disclose any pre-existing conditions. Specifically, if requested in writing, prospective employee must inform the employer before starting the job about any prior illnesses or injuries that might affect their ability to perform the job duties or could worsen an existing condition.
· It is important to note, that false or misleading disclosure under section 571C of the Workers’ Compensation and Rehabilitation Act 2003 will result in a prospective employee not being entitled to compensation or to seek damages for any event that aggravates the pre-existing injury or medical condition.



Role requirements 
· Successful applicants will be subject to a Blue Card screening.
· Successful applicants who are either a current or previous public sector employee will be required to disclose previous serious disciplinary history.
· Citizenship/Visa: to be employed in a position, you must be an Australian citizen, have permanent residency status or a visa permitting you to work in Australia. 
· A probationary period may apply to successful applicants for permanent roles who are external to the public service. Detention Youth Worker roles, have a mandatory 6-month probationary period. Confirmation of appointment after the probationary period will depend on a satisfactory performance review.
· Newly appointed public sector employees are obliged, within one month of starting duty, to make a disclosure of any employment as a lobbyist in the previous two years.
· Applications remain current for 12 months and may be considered for identical or similar vacancies (these may be at a different location).
· Applicants who have been paid a voluntary medical retirement, voluntary early retirement, redundancy or retrenchment payment from a Queensland Government entity are required to indicate this in their application.
· Additional information about the role, recruitment process and employment conditions can be found in the detention youth worker applicant guide.


What we can offer you

· Competitive salary 
· Benefits including up to 12.75% superannuation
· Generous leave entitlements
· Career progression opportunities

We value diversity and cultural capability, and the department is an equal opportunity employer which supports a healthy working environment that is free from all forms of harassment, workplace bullying, discrimination, and violence.

Your employment conditions are set out in the Public Sector Act 2022, Youth Detention Centre Employees Award – State 2016 and the Youth Detention Centre Certified Agreement 2023.


Interested in applying?
To enable us to assess your suitability, your applications should include: 
· Responses to the following questions:
· In a few sentences, and in your own words, tell us why you want to be a Detention Youth Worker and what skills, qualities and transferable work or life experience would you bring to engage with and be a positive role model to youths in detention. 
· This role may require you to use force (physical restraint) on young people for their own protection of others and/or property. You will be trained in the approved use of force techniques. Do you anticipate any difficulties or have concerns (e.g. physical, other issues) with undertaking this aspect of the role?  Please briefly outline the reason for your response.
· A current resume that summarises your skills, experience, and achievements as relevant to the requirements of the position.
· If you progress through assessments, you will be asked to provide details of 2 referees. At least one referee should have a thorough knowledge of your work over the past two years as your manager or supervisor.  
Note: Aboriginal and Torres Strait Islander applicants applying outside of Smartjobs, may wish to include work samples, stories and experiences within community as part of their application. This can be provided directly to the Panel Chair. 

If you experience any technical difficulties or if you are unable to submit your application online, please contact 1300 146 370, between 9 am and 5pm Monday to Friday.  All calls relating to the status of your application once the job has closed should be directed to the contact officer on the role description. 

Apply via www.smartjobs.qld.gov.au    


What happens after you apply?
Pre-employment checks will be undertaken prior to any offer of employment. Checks will include:
· Referees
· Pre employment medical and functional assessment
· Confirmation of a positive Working with Children Check (Blue Card)
· Proof of eligibility for appointment (for example, work rights).
We encourage all applicants to visit the Department of Youth Justice and Victim Support for further information on the benefits and conditions of working in the department. 
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