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Position Description

	Position Title:
	Senior National Industrial Officer – Full time

	Salary Range:
	$140,000-$160,000
	Reports To:
	National Secretary

	Location:
	Suite 46, 255 Drummond St, Carlton VIC
	Date:
	5 October 2026

	Position Overview

	We are seeking a highly motivated and experienced industrial practitioner to lead the Health Services Union’s national industrial strategy and advocacy work. The Senior National Industrial Officer provides high-level industrial, strategic, and legal advice to HSU leadership nationally and is responsible for the development and implementation of industrial strategies that support the union’s national campaigns, growth objectives and policy priorities.
Working closely with the National Secretary, the Senior National Industrial Officer has responsibility for the HSU’s major national industrial matters, including modern award proceedings, work value cases, wage justice campaigns, and industrial policy advocacy. The role involves representing the HSU in significant proceedings before the Fair Work Commission and other forums, coordinating national industrial responses across HSU branches, and engaging with senior stakeholders across government, employer organisations, unions, and the broader health and community services sectors. 
The position also involves leadership and mentoring to industrial staff and plays a key role in developing the industrial capacity of the union. 

	Organisational Context

	The HSU is one of Australia’s fastest growing unions, with around 120,000 members. Our members are at the forefront of nation-changing reforms across aged care, disability services, and the public, private, and mental health systems. The HSU is comprised of eight branches, and the role of HSU National is to coordinate and support the union’s national industrial and strategic priorities. Through national campaigns, industrial advocacy, and policy development, we work to strengthen the collective power of HSU members and ensure they have a strong voice in the debates that shape their working and personal lives.

	Principal Duties

	· Lead the development and implementation of the HSU’s national industrial strategy. 
· Identify opportunities to advance the industrial interests of HSU members through industrial matters, policy reform, and strategic campaigns. 
· Lead the industrial components of national campaigning, policy, and communications initiatives.
· Assume carriage of significant national industrial matters, including modern award reviews, work value proceedings, wage and conditions claims, and other strategic industrial matters.
· Develop case strategy, prepare submissions and evidence, brief and instruct counsel, and manage external legal advisers.
· Represent the HSU before the Fair Work Commission, government inquiries, and other relevant forums.
· Provide high level industrial, legal and strategic advice to the National Secretary, National Executive, and HSU Branch leadership.
· Facilitate collaboration and coordination between HSU branches on national industrial priorities.
· Support the development of consistent industrial strategies and responses across the HSU nationally.
· Provide strategic industrial support and guidance to HSU branches on significant industrial matters.
· Develop and maintain senior-level relationships with employer organisations, government representatives, other unions and union peak bodies, advocacy organisations, and other sector stakeholders.
· Represent the HSU on external committees, working groups, and stakeholder forums.
· Supervise, mentor, and support industrial staff.
· Contribute to the professional development of industrial staff across the union. 

	[bookmark: _Hlk58928041]Essential Requirements

	· Highly developed problem-solving and conceptual thinking skills.
· Significant experience in industrial advocacy, case preparation, and representation before the Fair Work Commission or equivalent bodies, including in conferences and conciliations.
· Demonstrated experience leading complex industrial matters, including the development and execution of case strategies.
· Demonstrated experience working with external legal advisers and/or counsel.
· Extensive knowledge of the federal industrial relations framework, including modern awards, the Fair Work Act and Fair Work Commission processes.
· Demonstrated experience developing and implementing industrial strategy.
· Ability to provide high-level industrial, legal, and strategic advice to senior decision-makers.
· Strong stakeholder management and influence skills, including experience working with senior internal and external stakeholders.
· Demonstrated experience supervising, mentoring, or managing staff.
· Exceptional written and verbal communication skills, including preparation of complex submissions, witness evidence, legal advice, policy documents, and strategic briefings.
· Demonstrated commitment to the values of the union movement, social justice, equity, and collective action.

	Desirable Requirements

	· Experience in modern award reviews, work value proceedings, or other significant test cases.
· Experience in industrial policy development or legislative reform advocacy.
· Experience working within a trade union environment.
· Tertiary qualifications in law, industrial relations, economics, or a related discipline.
· Admission as an Australian legal practitioner and a current practising certificate.
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