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Position Description

	Position
	Advocate

	Tenure
	Permanent ongoing (subject to funding)

	Status
	Part time – 0.8 FTE

	Hours of Work
	0.8 FTE – 30.4 hours per week

	Award Classification
	As per Social, Community, Home Care and Disability Services Award, Community Development Worker Level 5

	Date Prepared
	1 October 2026

	Commencement Date
	ASAP

	Probation Period:
	3 months 

	Reports To
	Manager - Advocacy



ORGANISATIONAL OVERVIEW:

Council on the Ageing (COTA Victoria) is the leading not-for-profit organisation representing the interests and rights of people aged over 50 in Victoria. For nearly 75 years, we have led government, corporate and community thinking in Victoria about the positive aspects of ageing.
 
COTA Victoria's strategic and operational focus is on promoting older age as a time of opportunities for personal growth, contribution and self-expression. We believe there are obvious National, State, community, family and individual benefits from this approach.

COTA Victoria has an experienced Board; highly qualified, permanent staff located in a central Melbourne office location; and a broad State membership and volunteer base.

Vision: 			Ageing in Australia is a time of possibility, opportunity and influence

Purpose: 		COTA advances the rights, interests and futures of Australians as we age

Values: 		Respect, Diversity, Collaboration and Integrity

Strategic Priorities: 	For older Victorians, COTA promote opportunities and protect rights. Our Strategic focus is on Policy, Health, Rights and Organisation activities.

PROGRAM BACKGROUND:
Seniors Rights Victoria (SRV) provides leadership across Victoria by addressing and responding to older people experiencing abuse. Abuse may be physical, sexual, financial, psychological, social and/or neglect. It occurs within a relationship of trust. 

The service provides information, advice and support relating to elder abuse to older Victorians, their friends and family members and services through telephone information and referral, specialist legal services, and individual short-term advocacy and support.

SRV operates under principles of the empowerment of older people and recognition of their rights.

In addition to providing direct client services, SRV has a role in capacity building and works collaboratively with relevant sectors to better identify, address and prevent incidences of elder abuse. The service supports protocol development between key agencies and organisations to encourage coordinated responses to abuse and engages in law reform, systemic advocacy and policy reform to advance the rights of older Victorians who are at risk of or experiencing abuse.

POSITION OBJECTIVE:

This position is part of the Advocacy team and works collaboratively with this team and the wider SRV and COTA teams. The position provides information, support, short-term casework, referral and advocacy to older Victorians who are experiencing or at risk of experiencing elder abuse, including through the SRV Helpline and integrated legal and advocacy services.

RESPONSIBILITIES:

Service development & delivery

To provide support and information to clients during and after initial advice in order for them to make informed decisions to meet their desired outcomes.
To undertake risk assessment and safety planning.
To assess the initial needs and goals of the caller.
To provide ‘warm referrals’ and ongoing support for older people in the process of taking action.
To respond to calls on the SRV Helpline by providing information and advice on issues relevant to elder abuse, referrals to other services and intake for advice calls.
To record Helpline and SRV advice data and client notes. 
To update resources to ensure current information is available to clients.
To contribute to the development of organisational and case policies, procedures and client resources.
To participate in presentations and activities such as World Elder Abuse Awareness Day (WEAAD).
To attend casework and advocacy team meetings to engage in information sharing and advance short-term advocacy and casework for clients.
To engage in monthly staff meetings and contribute to the ongoing development of SRV to ensure effective delivery of services.
To collaborate effectively with all members of the SRV / COTA team.
To meet agreed performance indicators.
To engage in ongoing supervision with your manager.

Communications

Communicate proactively, professionally and effectively with external services and partners, and develop and maintain collaborative relationships and partnerships to support coordinated and effective service delivery.

KEY SELECTION CRITERIA:  

· Tertiary qualification in social work or related qualification.
· Minimum five years’ experience in social work or a related discipline.
· Experience in working in the ageing and family violence field of practice
· [bookmark: _Hlk72148203]Demonstrated understanding of relevant theory and its relationship to clinical practice 
· Excellent skills in assessing needs, engaging and responding to older people over the telephone
· Demonstrated ability to work from a human rights and advocacy perspective with clients.
· Excellent written and oral communication skills.
· Demonstrated ability to work in a multi-disciplinary team. 
· General level of computer literacy in general office applications (including use of electronic client database and case records).
· Personal attributes in the ideal candidate will include the ability to collaborate with internal and external stakeholders and to work under pressure.


SPECIFIC RESTRICTIONS/CONDITIONS

· Must be physically capable to carry out administrative duties, involving extended periods of VDU use;
· This role may require out-of-hours work and travel intra and interstate;
· Must have a current Victorian driver licence;
· Employment is subject to an ongoing satisfactory police check.

ACCOUNTABILITY AND EXTENT OF AUTHORITY

· The accountabilities for this position, where relevant, are outlined in the organisation’s Delegation of Authority.

OTHER RELEVANT INFORMATION:

Location:		Level 1, 420 St Kilda Road, Melbourne, Vic, 3004

Other:		Council on the Ageing has an Enterprise Bargaining Agreement (EBA) that covers all COTA employees:  3 years from 12th May, 2021.

Salary Sacrificing:		Available in accordance with Australian Taxation Office legislation and regulations, and in accordance with the Council on the Ageing’s Policy and Procedure

Self-Referral:	It is COTA policy that no staff member or volunteer shall, under any circumstances, refer work to themselves, their families or other members of their firms.


AUTHORISATION & ACCEPTANCE


Employer:		Chief Executive Officer


Signature		_________________________


Incumbent Name:		


Signature		_________________________


Date			_________________________
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