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Philanthropy Manager Position Description
Position Title: Philanthropy Manager (Full-time)
Reports to: Global Head of Fundraising, Marketing and Communications (Full-time)
Direct reports: n/a
Based at: Hamlin HQ, Pyrmont
THE ROLE
The Philanthropy Manager is responsible for leading and growing Catherine Hamlin Fistula Foundation’s philanthropy program, with a primary focus on major donors, trusts and foundations, gifts in wills, and strategic donor stewardship.
The role develops and implements donor engagement strategies that deepen relationships, strengthen supporter loyalty, and increase philanthropic investment in Hamlin Fistula Ethiopia’s mission. Working closely with senior leadership, board members and key stakeholders, the Philanthropy Manager identifies, cultivates, solicits and stewards high-value supporters and philanthropic partners across Australia and internationally.
While the primary focus of the role is Australia, the Philanthropy Manager will also support the continued growth of philanthropic income and donor relationships in New Zealand. As CHFF’s fundraising program evolves, the role will play a key role in assessing and developing future philanthropy opportunities within North America, including the United States and Canada.
As a senior member of the fundraising leadership team, the Philanthropy Manager provides strategic input into fundraising planning and may assume leadership responsibilities for the broader fundraising function during the absence of the Global Head of Fundraising, Marketing and Communications.
Duties and Responsibilities
Philanthropy Strategy & Leadership
Develop and implement CHFF philanthropy strategy aligned with organisational objectives.
Lead growth of major donors, trusts and foundations, and gifts in wills.
Support philanthropy growth across Australia and New Zealand.
Explore future opportunities in the United States and Canada.
Develop market intelligence and prospect pipelines for future international expansion.
Act on behalf of the Global Head of Fundraising, Marketing and Communications when required.
Major Donors
Manage and grow a portfolio of major donor prospects and supporters.
Identify, cultivate, solicit and steward high-net-worth individuals.
Develop tailored stewardship and engagement plans.
Facilitate donor meetings, events and site visits.
Trusts & Foundations
Research and develop relationships with trusts and foundations across Australia, New Zealand, the United States and Canada.
Prepare funding applications, proposals and acquittal reports.
Gifts in Wills
Lead the strategic growth and stewardship of the Gifts in Wills program.
Build meaningful relationships with confirmed bequestors and prospects.
Donor Stewardship & Relationship Management
Champion exceptional donor care.
Ensure timely acknowledgement, reporting and communication.
Maintain accurate CRM records and donor pipelines.
Reporting & Administration
Manage philanthropy forecasting and reporting.
Prepare updates for senior management and the Board.
About You
Significant experience in philanthropy and major gifts.
Demonstrated success securing high-value philanthropic support.
Exceptional relationship management and communication skills.
Strong proposal writing and donor stewardship capabilities.
CRM and project management experience.
Desirable
Experience working across Australia and New Zealand fundraising markets.
Knowledge of international philanthropy and North American fundraising.
Experience with Gifts in Wills or planned giving programs.
Understanding of international development or healthcare charities.
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