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POSITION DESCRIPTION
	Position title
	Farm Training Supervisor

	Business unit
	Green Connect Farm Ltd

	Reports to
	Chief Executive Officer

	Responsible for
	Practical horticultural training and day-to-day workplace supervision of Farm Employment Pathways participants. No formal case management responsibility.

	Industrial instrument
	Horticulture Award

	Pay classification
	Horticulture Award Level 3

	Role hours
	30 hours per week

	Contract term
	Permanent part-time

	Location
	Green Connect Farm, Warrawong, with local participant transport as required


Purpose of position
The Farm Training Supervisor provides practical horticultural training and workplace supervision to participants in Green Connect Farm’s Employment Pathways Program while contributing to the productive work of the farm.
The role works alongside participants in small groups, generally up to two at a time, teaching real farm tasks and helping participants develop the practical skills, confidence and workplace habits needed for employment.
The role exists to create a supportive but genuine workplace environment in which participants learn by doing, gradually build independence and demonstrate employability skills through meaningful farm work.
Position context
Green Connect Farm is an 11-acre urban farm and social enterprise in Warrawong. It grows fair food using organic methods while creating employment and training opportunities for young people, former refugees and others facing barriers to work.
The Farm Training Supervisor is primarily a horticultural role. The position prepares and undertakes productive farm work with participants, provides task instruction, models workplace expectations and records practical observations about participant progress.
The role does not provide formal disability case management, therapeutic support, NDIS administration or employment placement. The Employment Pathways Coordinator and CEO are responsible for participant pathway coordination, formal reviews, stakeholder liaison, complex support decisions and employment transition activities.
Responsibilities
The below summarises your responsibilities and what good performance looks like. They are listed in order of priority and/or the amount of time expected to be undertaken performing the responsibilities. You may be expected to undertake all or part of the following responsibilities.
	Key Responsibilities
	Positive Performance Outcomes

	Practical horticultural training
	• Work alongside participants in genuine farm activities including planting, weeding, watering, harvesting, nursery work, wash and pack, composting and general farm tasks.
• Demonstrate horticultural tasks clearly and teach participants safe and effective work methods.
• Break tasks into practical steps and provide repetition or additional demonstration where needed.
• Help participants progressively build confidence, competence and independence.
• Participants develop practical horticultural skills through real work.
• Training is clear, patient and connected to productive farm outcomes.

	Workplace supervision and instruction
	• Supervise up to two Employment Pathways participants at a time.
• Provide clear instructions, check understanding and monitor safe task completion.
• Model workplace expectations including punctuality, communication, teamwork, persistence, appropriate behaviour and asking for help.
• Provide constructive feedback and gradually reduce support as participants become more capable.
• Participants understand workplace expectations and become increasingly independent.
• Supervision remains safe, respectful and appropriate to each participant’s capabilities.

	Participant workplace observations
	• Observe participant attendance, task completion, communication, safety, independence and workplace behaviour.
• Provide straightforward practical feedback to the Employment Pathways Coordinator.
• Contribute workplace evidence toward participant Employment Passports and reviews.
• Maintain basic attendance and daily activity records.
• Escalate safety, behaviour or wellbeing concerns promptly.
• The Coordinator receives useful evidence of participant workplace progress.
• Concerns are identified and escalated early without turning the role into case management.

	Farm planning and operations
	• Prepare suitable participant work in consultation with the Market Garden Coordinator and wider farm team.
• Ensure participant activities support rather than disrupt farm production and existing programs.
• Complete productive farm work when participant supervision is not required.
• Assist with routine farm setup, harvest, nursery, bed care, site presentation and other tasks consistent with the classification.
• Participant activities make a useful contribution to farm operations.
• The role remains productive even when participant attendance changes or sessions are cancelled.

	Work health, safety and farm procedures
	• Follow Green Connect WHS, biosecurity, tool, animal and farm procedures.
• Assess whether planned tasks are suitable for participant capability and current farm conditions.
• Conduct task-based safety briefings and ensure required PPE is used.
• Report hazards, incidents, near misses and participant safety concerns promptly.
• Support safe transport of participants where required and authorised.
• Farm work is delivered safely and consistently.
• Participants understand and follow basic workplace and farm safety expectations.

	Teamwork and communication
	• Work closely with the CEO, Employment Pathways Coordinator, Market Garden Coordinator and farm team.
• Participate in practical handovers about farm priorities, participant goals and suitable tasks.
• Communicate participant observations respectfully and maintain appropriate confidentiality.
• Contribute ideas for improving practical training and participant work activities.
• Farm and employment teams have the information needed to coordinate the program effectively.
• Participant supervision is integrated with normal farm operations.

	Quality and conduct
	• Apply Green Connect policies and procedures, including child safety, privacy, safeguarding and professional boundaries.
• Work respectfully with people from diverse cultural, language, ability and life backgrounds.
• Be patient, calm and encouraging while maintaining genuine workplace expectations.
• Undertake other reasonably related horticultural duties consistent with the role and classification.
• Participants experience a respectful, inclusive and real workplace.
• The role supports Green Connect’s values while maintaining appropriate boundaries and expectations.


Employee Criteria
Employees performing this position have the following knowledge, skills, experience, and qualifications;
Essential
Practical experience in horticulture, farming, landscaping, nursery work or a similar outdoor work environment.
Ability to safely perform and teach practical horticultural tasks.
Ability to communicate instructions clearly and patiently and to break work into manageable steps.
Experience supervising, training, mentoring or working alongside other people in a practical environment.
Good judgement around workplace safety, tools, physical tasks and changing farm conditions.
Ability to work reliably and independently while collaborating with a wider farm team.
Capacity to undertake the physical requirements of practical farm work.
Current NSW Working with Children Check or willingness and ability to obtain before commencement.
Current NDIS Worker Screening Check or willingness and ability to obtain before commencement.
Current Australian driver licence.
Commitment to Green Connect Farm’s mission, values and social enterprise model.
Desirable
Experience working with young people or people with disability.
Experience supporting people to learn practical skills or become more independent at work.
Relevant horticulture, agriculture, landscaping or related qualification.
First Aid Certificate or willingness to obtain.
Experience with organic or regenerative farming practices.
Experience in vegetable production, nursery work, harvest and post-harvest handling.
Indicative role priorities and measures
	Priority area
	Indicative measure

	Participant safety
	Participants undertake suitable tasks safely and follow farm and workplace procedures.

	Practical skill development
	Participants demonstrate increasing competence in horticultural tasks and safe work practices.

	Workplace behaviours
	Participants improve in areas such as punctuality, communication, task completion, teamwork and independence.

	Quality of supervision
	Instructions and feedback are clear, respectful and appropriate to participant capability.

	Farm contribution
	Participant work contributes meaningfully to productive farm tasks without creating unreasonable disruption.

	Progress evidence
	Useful workplace observations are provided to support Employment Passport reviews and transition planning.

	Team integration
	Farm priorities, participant activities and program needs are communicated and coordinated effectively.


Key contacts
	Contacts in the workplace
	Contacts in the community

	• Chief Executive Officer
• Employment Pathways Coordinator
• Market Garden Coordinator and farm staff
• Senior Farm Hands
• Fair Food and Activity teams
• Volunteers and work experience participants
	• Farm Employment Pathways participants
• Participants’ families and support people as directed
• Schools and community partners where operationally required
• Visitors and corporate/community volunteers
• Training or employment partners where operationally required
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