	
	
	



	
	
	



[bookmark: _Toc18929074][image: ] 





	Position title
	Coordinator – Youth, Families & Community Safety

	Division
	Youth, Families & Community Safety 

	Classification
	Level 7.1

	Prepared by
	Ellen Gellis

	Date
	20/04/2026

	Staff reporting to position
	5 – 20


Position Summary
Tangentyere Council Aboriginal Corporation (TCAC) is a community controlled Public Benevolent Institution delivering human services and social enterprise activities for the benefit of Aboriginal people from the Alice Springs Town Camps, urban Alice Springs, and Central Australia.
Tangentyere Council deliver a range of Youth, Families & Community Safety (YFCS) services across Town Camps and Alice Springs, supporting children, young people, families, and communities through the delivery of daytime and after-hours services focussed on recreation, diversion, out of home care, community safety and family support programs. 
The Coordinator is responsible for direct staff management and operational oversight of services within their designated portfolio, working with guidance from the Assistant Manager. The coordinator will collaborate with other Coordinators to maintain integrated, high-quality service delivery across the YFCS division and are committed to increasing access children, young people, and communities across Alice Springs, ensuring alignment with organisational priorities.
Key responsibilities include oversight of operations of services, supervision of staff with varying experience levels, supporting professional development and capacity building of staff, managing performance, and overseeing program planning and delivery inclusive of procurement and fiscal management. The role requires strong verbal and written communication skills with experience writing reports and high-level briefings, leadership experience in service delivery, and demonstrated capability in cross-cultural engagement, particularly in developing and implementing youth or social programs alongside Aboriginal communities. The Coordinator will have a demonstrated understanding of therapeutic approaches to service delivery and demonstrated experience in managing and deescalating crisis and conflict. 
The position requires strategic knowledge of the youth, community and community safety services in Central Australia, along with high-level skills in leadership, assessment, program design, and culturally safe, trauma-informed practice. Coordinators work collaboratively within a team, contributing across service areas and taking responsibility for assigned portfolios such as Community Safety, Youth Services, or specialist programs based on program needs and individual strengths. 
Out-of-hours work is required, including two weekday evenings until 9:00pm and participation in a 7-day on-call roster.
As part of your role, you will be working with children, people with a disability and people who are vulnerable. It is your obligation to always ensure their safety and report any concerns in line with our duty of care obligations. We have zero tolerance when it comes to abuse of any kind and will take disciplinary action, including and up to termination of employment, should we determine that abuse has taken place or there has been a failure to report any suspected or alleged abuse. 
Responsibilities
Oversee daily program operations within the assigned portfolio (Community Safety or Youth Services), ensuring cultural safety and alignment with organisational priorities. 
Manage and support staff through effective recruitment, capacity building, training, and performance processes while promoting a positive, safe workplace culture.
Contribute to planning, coordination, and resource sharing across the YFCS Leadership Team to ensure cohesive, integrated service delivery.
Build and maintain strategic relationships with internal and external stakeholders to strengthen service responsiveness and collaboration.
Apply trauma-informed approaches, including conflict resolution and crisis de-escalation in services and staff management. 
Lead divisional advancement projects and carry out additional responsibilities as required to support YFCS operations and priorities.
Assist with achieving quality management objectives across the organisation.
Assist with achieving safeguarding objectives across the organisation.
Assist with achieving compliance objectives across the organisation.
Other reasonable duties as required.
Major Accountabilities
	Accountabilities
	Performance indicators

	Oversee daily program operations within the assigned portfolio (Community Safety or Youth Services), ensuring cultural safety and alignment with organisational priorities. 

	Program activities are delivered on schedule and meet community and client needs.
Cultural safety is upheld across all aspects of service delivery.
Program operations align with work plans, budgets, and organisational policies.
Reporting to funders is accurate and submitted on time.
Risks to staff and clients are identified, assessed, and addressed in planning.
Policies and procedures are followed. 

	Manage and support staff through effective recruitment, capacity building, training, and performance processes while promoting a positive, safe workplace culture.

	Staff induction, supervision, and probation reviews are delivered within set timeframes.
Capacity building opportunities for staff are identified, implemented and documented through development plans.
Team culture is inclusive, psychologically safe, and supports open communication.
Feedback and collaboration are fostered through regular meetings and documented through the QMS.
Participation in afterhours work two-nights per week to support service improvement and backfill where required.

	Contribute to planning, coordination, and resource sharing across the YFCS Leadership Team to ensure cohesive, integrated service delivery.

	Meaningful participation in service reviews, strategic planning, and divisional leadership meetings.
Innovative responses to service gaps are proposed or implemented.
Cross-portfolio support is provided as needed to enhance service coverage.
Therapeutic Crisis Intervention and restorative practices are consistently modelled within team operations.
Procedural and interpersonal conflicts are resolved collaboratively, with complaints and incidents managed per policy.
Feedback themes and systemic issues are identified and escalated to drive continuous improvement.
All incidents and grievances are addressed in line with organisational policies and frameworks. 

	Build and maintain strategic relationships with internal and external stakeholders to strengthen service responsiveness and collaboration.

	Strategic relationships are sustained through regular engagement and reciprocal information sharing.
Referral pathways are documented and followed up to support client outcomes.
Interagency collaborations lead to enhanced service options for clients.
Community and sector relationships are leveraged to create new engagement opportunities.
Relevant interagency coordinator meetings are attended. 

	Apply trauma-informed approaches, including conflict resolution and crisis de-escalation in services and staff management. 
	Therapeutic Crisis Intervention implementation is consistent across portfolio services and reviewed regularly.
Incidents and complaints are managed in compliance with policies, documented through QMS, and resolved collaboratively.
Reflective debriefs and therapeutic approaches are embedded into team supervision and service delivery.
Staff demonstrate increased confidence and competence in conflict resolution and client support.
Therapeutic Crisis Intervention Certification attained within 6-months of appointment.  

	Lead divisional advancement projects and carry out additional responsibilities as required to support YFCS operations and priorities.

	Identify, lead and implement an array of initiatives, activities and programs that will strengthen services, service quality and wellbeing of staff and young people.
Funding proposals reflect the priorities and feedback of Town Campers.
Funding proposals are submitted within deadlines.
Contribution to broader organisational priorities,  to support enhancement of cross-organisational relationships to enhance opportunities for clients. 

	Assist with achieving safeguarding objectives across the organisation, including ensuring YFCS programs align with the National Principles for Child Safe Organisations including implementation of TCAC’s relevant policies, procedures, and code of conduct. 
Ensure the safety of children is prioritised through all aspects of the work.
The voice of children, families and community is reflected in the work.
	Report any concerns or suspicions of abuse of children, people with a disability or vulnerable peoples in line with duty of care and legislative mandatory reporting obligations.
Modelled attitudes and behaviours aligned to TCAC's Child Safe code of conduct, policies and procedures.
Systems implemented, monitored and improved to ensure child safe practices are maintained and staff understand their responsibilities.
Ensure that children, young people and families participate in decision making that affects themselves or families.
Communicated with all stakeholders and families about how TCAC ensure child safety and wellbeing
Ensure appropriate staff are carefully selected and continually supported to meet child safe requirements.
Provide the avenue for and respond appropriately to all concerns and complaints raised about child safety and wellbeing.
Implemented and maintained the Therapeutic Crisis Intervention (TCI) Framework for all YFCS services

	Assist with achieving quality management objectives across the organisation
Commitment to the Tangentyere Council Quality Management Objectives.
	All work-related actions and behaviours are aligned with the organisations mission and values.
Actively participate in and promote a continuous improvement culture across the organisation.
Understand and comply with organisation policies and procedures.
Maintain organisation and client records in accordance with legislative and organisational policy requirements.
Ensure all decisions made in the course of your duties are transparent and align with organisational policy and procedures.
Assist clients to provide feedback when required.
Contribute to QMS area audits as required in a timely manner.
Contribute to implementing change when identified through the QMS as required.
Provide feedback on the QMS.

	Assist with achieving compliance objectives across the organisation.
	Maintain own records and manage Employment Hero compliance for staff, where applicable.
Maintain current certifications (Driver's Licence, Working with Children (Ochre Card), Police Check, and where relevant, RN Registration, White Card and First Aid Certificate etc.) and upload evidence in Employment Hero.
Complete probation reviews (6, 12 and 22 weeks) within the approved timeframe.
Read and acknowledge all relevant policies in Employment Hero.

	Other reasonable duties as required.
	Additional tasks that may arise from time to time are completed within the required timeframe and to a suitable standard.


Ways of Working  
The Youth, Families & Community Safety (YFCS) Division operates from a trauma-informed, strengths-based framework that empowers children, young people, families, and communities to achieve outcomes of their choosing. This approach is grounded in respect for Aboriginal cultures and human rights, and is guided by ethical practice, critical thinking, collaboration, and integrated service delivery. 


Relationships
Internal
	Youth, Families & Community Safety Division
	Community Centre Division

	Family Violence Prevention Division
	Social Services Division

	Office of the Chief Executive
	Tangentyere Employment Services

	HR
	Quality

	Finance
	IT

	WHS
	Fleet

	Tangentyere Design
	Tangentyere Constructions

	Local Decision-Making
	Central Australian Youth Link Up Service


External
	Youth Secor including other Youth Service providers
	Department of Housing, Local Government & Community Development

	Department of Education
	Department of Children & Families

	Department of People, Sport & Culture
	Department of Chief Minister and Cabinet

	Non-Government Organisations
	Northern Territory Department of Health

	Northern Territory Police
	National Indigenous Australians Agency

	Schools
	Local Businesses

	Employment Services
	


Competencies
Tangentyere core competencies
Commitment
Teamwork
Communication
WHS
Cultural Awareness


Qualifications and Selection Criteria
Required
Tertiary qualifications in Social Work, Youth Work, Education, Community Development, or extensive relevant experience delivering Youth or Community related services.
Extensive experience leading diverse teams, resolving conflicts collaboratively, and coaching staff for growth.
High level understanding and demonstrated experience of working with a trauma informed practice.
Demonstrated experience in developing and delivering youth and or community services in a cross-cultural context – preferably with Aboriginal people and communities.
Demonstrated experience cultivating cultural safety and positive workplace culture.
Demonstrated ability to develop effective relationships with a range of stakeholders (internal and external).
Excellent verbal and written communication skills, including advanced computer literacy and report writing skills.
Current NT Drivers Licence, NT Working with Children (Ochre) Card, and satisfactory Police Check.
Desired
Qualification and/or knowledge in Therapeutic Crisis Intervention (TCI) framework for responding to client incidents.
Previous experience in the Northern Territory and/or Central Australian context, particularly in relation to managing and developing staff in a cross-cultural context.
An understanding of Aboriginal culture as well as a broad range of contemporary issues affecting Central Australian Aboriginal people.
Current First Aid Certificate, or ability and willingness to attain.
Verification
This section verifies that the position holder and the manager have read the attached position description and are satisfied that it accurately describes the position.
Position holder
	Name
	

	Date effective
	

	Signature
	


Manager
	Name
	

	Date effective
	

	Signature
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