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Case Manager- Connected Fathers Program
 Client Services Team

[bookmark: _Hlk165299936]The Australian Refugee Association Inc. (ARA) is a community-based organisation providing settlement, migration, and other appropriate assistance to people from a refugee background, migrants, and other people of concern.

ARA promotes a holistic approach to the needs of people from a refugee background and sees the final goal of settlement as full participation in the social, economic, cultural, and political life of Australia while maintaining security of personal, family and community identity.

ARA employs staff to achieve the full range of its objectives. All staff are expected to be aware of and responsive to the needs of the organisation as well as the requirements of their own Position Description.

1. REPORTING RELATIONSHIPS

· The Case Manager- Connected Fathers Program reports to and works under the supervision of the Men’s Program Team Leader.
· The Case Manager works collaboratively with ARA's Settlement, Community Engagement, Family Safey, Health and wellbeing and Domestic and Family Violence programs.
· The position works closely with external stakeholders including the Department for Child Protection (DCP), SAPOL, Family Relationship Centres, Domestic and Family Violence services, legal services, family support services and community organisations.
Direct Reports
· Nil

2. ROLE SUMMARY

The Case Manager is responsible for delivering culturally responsive case management and group-based interventions to fathers who use, or are at risk of using, domestic and family violence.
The role supports fathers to increase accountability for their behaviour, develop healthy relationships and parenting practices, and address factors contributing to family conflict and violence. Through a combination of individual case management, group education, community engagement and service coordination, the position works to improve outcomes for families while maintaining the safety and wellbeing of women and children as the primary consideration.
The role applies trauma-informed, culturally responsive, family systems and accountability-centred approaches within a domestic and family violence framework. Particular emphasis is placed on supporting fathers from culturally and linguistically diverse (CALD) backgrounds who may experience settlement challenges, trauma, social isolation, unemployment, housing instability and changing family dynamics.

3. KEY RESPONSIBILITIES

The main responsibilities for this role include:
[bookmark: _Hlk209176742]Program Delivery
· Deliver culturally responsive case management services to fathers who use, or are at risk of using, domestic and family violence.
· Conduct intake, assessment, case planning and ongoing risk assessment processes.
· Develop individualised case management plans and behaviour change goals.
· Support fathers to recognise and understand the impact of violence on women, children and family relationships.
· Assist participants to identify and address factors contributing to violence, including trauma, settlement challenges, unemployment, financial stress, social isolation and family conflict.
· Deliver interventions focused on accountability, respectful relationships, emotional regulation, healthy communication and positive parenting.
· Conduct regular case reviews and adjust support plans as required.
· Support participants to access relevant services and community resources.
Group Program Facilitation
· Plan, coordinate and facilitate Connected Fathers group workshops and community education sessions.
· Deliver culturally adapted program content relating to:
· Respectful relationships
· Domestic and family violence awareness
· The impact of violence on women and children
· Parenting and child development
· Emotional regulation
· Communication and conflict resolution
· Gender roles and family expectations
· Trauma and settlement experiences
· Building healthy family relationships
· Create safe and engaging learning environments for group participants.
· Promote meaningful participation, reflection and learning.
· Manage group dynamics and respond appropriately to challenging behaviour.
· Review and improve workshop content based on participant feedback and emerging practice.
Risk Assessment and Safety
· Undertake comprehensive domestic and family violence risk assessments.
· Develop and maintain safety and risk management plans.
· Monitor indicators of escalating risk and respond appropriately.
· Apply accountability-centred practice principles when working with fathers.
· Maintain a strong focus on the safety and wellbeing of women and children.
· Work collaboratively with services supporting women, children and families where appropriate.
· Follow legislative requirements and organisational policies relating to child protection, information sharing and mandatory reporting.
Case Management and Service Coordination
· Develop and implement individual case management plans.
· Advocate for participants to access housing, employment, education, health, mental health, legal and family support services.
· Coordinate referrals and service responses.
· Monitor participant progress and engagement.
· Participate in case reviews and multidisciplinary meetings.
Community Engagement and Referral Pathways
· Develop and maintain relationships with referral agencies and stakeholders.
· Promote the Connected Fathers Program within CALD communities and service networks.
· Support the development and implementation of referral pathways and referral protocols.
· Participate in community events, forums and stakeholder meetings.
· Assist in the development of culturally appropriate resources and promotional materials.
Program Development and Quality Improvement
· Contribute to the development of practice tools, assessment frameworks and program resources.
· Participate in program monitoring, evaluation and continuous improvement activities.
· Assist with the collection and analysis of program data and client outcomes.
· Identify service gaps and opportunities for improvement.
Reporting and Administration
· Maintain accurate and up-to-date client records, case notes and assessments within Salesforce and other organisational systems.
· Prepare reports and updates as required.
· Ensure compliance with funding requirements and organisational standards.
· Submit timesheets, mileage claims and activity records as required.
Stakeholder Engagement
· Attend meetings with other service providers as required.
· Develop and maintain positive relationships with relevant agencies, service providers and refugee and migrant communities.
· Participate in expos, forums, and conferences as appropriate and relevant to support and promote ARA services.
Other
· Participate in organisational meetings, supervision and professional development activities.
· Support organisational events and initiatives.
· Undertake other duties as directed by your manager that are commensurate with the skills, experience and requirements of the position.
4. SELECTION CRITERIA

Qualifications and Training Requirements:
Essential
· Degree, Diploma or equivalent qualification in Social Work, Psychology, Community Services, Counselling, Human Services or a related discipline.
· Demonstrated commitment to ongoing professional development.
Highly Desirable
· Domestic and Family Violence training.
· Training in working with men who use violence.
· Family Systems and Structural Family Therapy training.
· Trauma-Informed Practice training.
· Motivational Interviewing training.
· Group facilitation training.
· Risk assessment and safety planning training

Required skills:
· Demonstrated ability to engage and work effectively with fathers who use, or are at risk of using, domestic and family violence.
· Strong understanding of domestic and family violence dynamics, coercive control and the impacts of violence on women and children.
· Ability to balance engagement and rapport building with accountability-centred practice.
· Ability to undertake risk assessment, safety planning and risk management.
· Strong case management and service coordination skills.
· Ability to facilitate educational, parenting and behaviour change-focused group programs.
· Knowledge of trauma-informed and culturally responsive practice.
· Strong communication, relationship-building and stakeholder engagement skills.
· Ability to work effectively with people from culturally and linguistically diverse backgrounds.
· Strong report writing, case noting and record-keeping skills.
· Ability to use Microsoft Office applications and client management systems, including Salesforce.
· Ability to work independently and manage competing priorities.
Required experience:
· Experience delivering case management services within community services, family services, settlement services, parenting programs, child and family wellbeing services, or domestic and family violence programs.
· Experience facilitating group programs, workshops or educational sessions.
· Experience undertaking assessments, case planning, service coordination and referral management.
· Experience working with culturally and linguistically diverse communities.
· Experience working with individuals experiencing complex needs, including trauma, settlement challenges, housing instability, financial hardship, family conflict and social isolation.
· Experience working collaboratively within multidisciplinary and interagency settings.
Highly Desirable
· Experience working with men who use, or are at risk of using, violence.
· Experience within domestic and family violence, family support, parenting, men's behaviour change or child protection settings.
· Experience applying Family Systems or Structural approaches in practice.
Personal Attributes:
· [bookmark: _Hlk165302373]Commitment to the safety and wellbeing of women and children.
· Strong interpersonal and engagement skills.
· Ability to establish positive and respectful working relationships with clients and stakeholders.
· Cultural humility and respect for diversity.
· Strong ethical and professional standards.
· Resilience, emotional intelligence and sound professional judgement.
· Understanding of the challenges experienced by refugee and migrant families through professional, community or lived experience.
Demonstrated commitment to:
· Strong ethical practices with a specific commitment to:
· ARA’s Code of Conduct and Service Standards;
· Equal Opportunity and Anti-discrimination;
· Social and cultural inclusion;
· Confidentiality and privacy;
· Work Health & Safety obligations; and
· Trauma informed and client-oriented service provision.

5. WORK HEALTH & SAFETY RESPONSIBILITIES

· Compliance with ARA WH&S policies and procedures.
· Active promotion of safe work practices in the workplace.
· Reporting of all hazards, incidents and actions taken to prevent accidents.
· [bookmark: _Hlk165302545]Ensuring own action or lack of action does not place own safety or that of others at risk.
· Maintenance of a safe working environment in all locations.

6. SPECIAL CONDITIONS
· Must have evidence of Australian residency or right to work in Australia.
· Must hold a current Working With Children Check.
· Must provide a satisfactory National Police Check.
· Must hold a current Working with Vulnerable People Clearance.
· Must hold or be willing to obtain Child Safe Environments Training.
· Must be willing to participate in ongoing training and professional development.
· Must hold a current driver's licence.
· Must have access to a reliable and insured motor vehicle for work purposes.
· Must be willing to travel across metropolitan and regional South Australia as required.
· Must be willing to work occasional evenings and weekends to support program delivery and community engagement activities.
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