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	Position Title
Classification
Position Number
	Community Connector
Band 6 
9750 707

	Directorate
Department
Team
	Community Wellbeing
Family and Community Services
Youth and Community Connections

	Date
Prepared by
	September 2026
Youth and Community Connections Coordinator



	Banyule City Council Overview
	Banyule City Council is an award-winning organisation that prides itself on a
customer-focused culture of innovation, best practice and continuous improvement.
We uphold an enviable reputation for customer service and work diligently to
maintain high quality services to provide the best possible opportunities and
outcomes for the community we represent.

	Department and Team Overview


	The Community Connections Program area sits within the Family & Communities
department.
The Family & Community Services department at Banyule City Council sits within the Community Programs directorate. It provides a range of services to children, families, young people and community groups within the municipality. These services promote and support health, wellbeing and education and strive to build a connected and safe community.

	Position Objectives
	The Community Connector is an integral member of the Community Connections team and supports delivery and continued development of Council’s Service Navigation and Information Program.

The role provides accessible information, service navigation, advocacy, referral and community connection support to residents with varying and complex support needs. The position also contributes to proactive outreach, service mapping, provider engagement, homelessness responses, community partnerships and the identification of service gaps and emerging community needs.

The role may support the coordination and oversight of funded community-service partnerships and outreach responses, including homelessness and assertive outreach initiatives, in accordance with Council priorities and funding arrangements.

The areas of support include, but are not limited to: 
· Ageing/Aged Care
· Disability/NDIS
· Welfare services including Emergency Relief/Housing and homelessness
· Mental Health
· Diversity & Inclusion
· First Nations
· Social/Community Connections
Key responsibilities include:
· Deliver accessible Service Navigation support through in-person, telephone, email, online and community-outreach channels, including assessment of resident circumstances, supported referrals, advocacy, secondary consultation, brief early-intervention assistance and appropriate follow-up.
· Plan and undertake proactive outreach at Council facilities, neighbourhood houses, community organisations, events and other locations to improve access for residents who may experience barriers to independently approaching Council or other services.
· Contribute to Council’s response to homelessness and housing instability, including liaison with specialist providers, coordination of referral pathways, monitoring of emerging issues and support for coordinated responses to people experiencing or at risk of homelessness.
· Provide administration, liaison, monitoring and operational oversight for relevant funded service agreements, contracts and community-sector partnerships within the position’s area of responsibility.
· Convene, coordinate or participate in operational meetings, provider networks, working groups and community-sector forums that support homelessness responses, service coordination and effective referral pathways.
· Maintain appropriate records, performance information and operational data and contribute to contract monitoring, partnership reporting, evaluation, service planning and continuous improvement.
· Plan, coordinate and deliver discrete projects, resources and service-improvement initiatives aligned with Community Connections priorities, emerging community needs and the position’s classification, expertise and available resources.
· Undertake other duties consistent with the objectives, responsibilities and classification of the position, as directed.
· Mapping of services and community groups across Banyule
· Establish and/or maintain relationships and networks with local service providers and community groups.
· Maintaining website and directory information and ensuring this is current.
· Cultivating and nurturing partnerships both within the organisation and with external stakeholders.



















	

Our Values

	All Banyule staff are to adopt the key values of Working Together Working Better and strive to meet these behaviours in carrying out their duties. Our core values are:
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	RESPECT is characterised by supporting each individual’s dignity and worth.

	INTEGRITY is the quality of staying true to our moral, ethical, and spiritual principles.

	RESPONSIBILITY is acknowledging and accepting the choices we make, the actions we take, and the results they lead to.
	INITIATIVE is characterised by having a proactive, resourceful and persistent approach to work.

	INCLUSION is characterised by embracing and valuing the perspectives and contributions of all.


	Key Responsibility 
Areas
	· Map services, programs and community groups across Banyule and beyond (where appropriate) and develop and maintain a website and directory, ensuring this information remains relevant and up to date.
· Deliver service navigation and community connection information to members of the community via the telephone, in person (drop in) and/or online.
· Establish and sustain partnerships internally and externally with key stakeholders and organisations to ensure a coordinated approach to information provision and service navigation.
· Participate on relevant networks, working groups and forums as required.
· Market the service navigation program to community to promote awareness and service usage.
· Undertake monthly reporting on service usage and service gaps and annual reporting to Council, identifying needs, usage and future advocacy opportunities.
· Other duties as required.

	Organisational Relationships
	Position Reports to: Community Connections Team Leader 
Internal Liaisons: All Community Wellbeing staff, Customer Service and staff across the organisation relevant to project tasks and priorities.
External Liaisons: Community service organisations, specialist homelessness services, funded service providers, government agencies, community groups, service networks and members of the Banyule community.


	Accountability and Extent of Authority

	The Community Connector is responsible for:
· Providing relevant and current information regarding local services and groups to the community 
· Advocate for identified service gaps to Council, and provision of information to inform systemic advocacy to government and funding bodies.
· Prepare necessary reports for Council.
· Uphold a high standard of personal and professional integrity in all aspects of the role.
· Effectively represent the community by contributing relevant information and data to Council planning processes for improved service access and delivery.
· Operate within the framework of regulations and Council policies.
· Provide formal input into the development of related policies.


	Judgment and Decision Making


	· Ability to make formal recommendations regarding service gaps and opportunities to create systemic change and uplifting outcomes.
· Ability to work with minimal supervision.
· Ability to identify problems and recommend solutions within the scope of expertise.
· Ability to provide relevant and accurate information and service navigation to community. 
· Judgement is exercised within the framework of the Community Vision 2041, Council Plan, legislation, policies, standards and guidelines relevant to the work of the Unit.
· Highly developed decision-making and problem-solving skills are exercised on a day-to-day basis with guidance sought from the Coordinator Community Connections.
· Well-developed sense of judgment in relation to seeking information, referring issues to other parties and timing of decision making exercised.
· Highly developed ability to manage and implement relevant policies and procedures. 

	Specialist Knowledge and Skill


	· Proficiency in working with community members with complex needs. 
· Strong advocacy and negotiation skills to achieve specific outcomes.
· Proficiency in networking and developing strong relationships with organisations and groups at all levels. 
· Experience in contributing to planning, procedural and policy development.
· Thorough understanding and application of community strengthening and integrated planning principles. Understanding of intersectionality, principles of community strengthening, and their application.
· Strong conceptual, analytical, and problem-solving abilities
· Knowledge and/or understanding of the disability, mental health, ageing, diversity and welfare service systems. 
· Knowledge of intersectionality, policies, best practices, and issues related to:
· Disability
· Linguistic and cultural diversity
· LGBTIQA+
· Ageing
· Complex heath needs including mental health 
· Housing and homelessness issues
· Other inclusion and diversity needs and challenges
The position will be required to operate out of other Council facilities including Bellfield Community Hub, Shop 48 – The Harmony Centre and libraries.

	Management Skills


	· Ability to set priorities and achieve goals and objectives within required timeframes and with resources available.
· Sound project and resource management skills.
· Computer skills including the Microsoft Office suite and related software programs. Demonstrated ability to work independently and within a team context.

	Interpersonal Skills

	· Demonstrated ability to work independently and within a team context.
· Demonstrated ability to work and communicate with community members with complex needs including the ability to understand and work effectively with people of different abilities, cultures, and socio-economic circumstances.
· Capacity for flexibility and forward thinking to respond to emerging needs and shifting priorities.
· Demonstrated ability to consult and facilitate change within the work environment, to understand and communicate different perspectives and resolve differences constructively.
· Demonstrated ability to gain co-operation with Council staff, community organisations, relevant Government agencies and members of the community to solve problems and resolve differences.
· Excellent written and verbal communication skills.

	Qualifications and Experience


	· Relevant degree level or above tertiary qualifications in social sciences, community development or a related field or lesser qualifications with a minimum of three years of related experience.
· Experience in working with people with complex needs and from diverse backgrounds.
· Experience in community development.
· Experience in building and maintaining networks and professional contacts
· Working With Children Check.

	Key Selection Criteria

	1. Tertiary qualifications in social sciences, social work, health, community development or a related field and/or a minimum of three years of experience in similar role.
2. Experience in working with people with complex needs and ability to understand and work effectively with people of different abilities, cultures and socio-economic circumstances.
3. Knowledge and/or understanding of service systems including Ageing, Disability, Mental Health, Community and Wellbeing services. 
4. Experience planning, delivering and evaluating programs that uplift community outcomes, with a focus on inclusion, access and equity.
5. Demonstrated ability to work independently and collaboratively with a diverse range of people, including colleagues, organisations and members of the community.
6. Demonstrated experiencing dealing with complex community issues and applying an intersectional lens to problem solving. 
7. Excellent written and verbal communication skills and the ability to maintain web based information on local services.

	Environmental and Sustainability Requirements
	· Adhere to Council’s Environment Policy and Environment Strategy.
· Adhere to Council’s Sustainability Code of Practice and Environmental Purchasing Guidelines.

	OH&S and Other Risk Requirements
	· Ensure a safe and healthy environment by fulfilling the responsibilities and requirements of Council’s health and safety system and health and wellbeing program.
· Exercise reasonable care to prevent injury to oneself and others who may be affected by one's duties and actions.
· Exercise due care for Council property for which this position is responsible or issued.
· Ensure a child-safe environment and contribute to a culture of child safety by fulfilling the responsibilities and requirements of Council’s Child Safe Policy and procedures.
· Adhere to and attend Council’s Mandatory training.

	Continuous Improvement Requirements
	· Adhere to Council’s Continuous Improvement Framework.
· Ensure that processes and systems are fit for purpose and continuously reviewed to ensure the delivery of the best possible service to the community whilst demonstrating value for money.
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