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Position description 
Community Health Nurse – based at Launch Housing Southbank, Melbourne

	Position title:
	Community Health Nurse (sole)

	Manager (reports to):
	Program Manager, Primary Care & GP Services

	Division: 
	Client Services

	Program:
	Primary Care & GP Services

	Primary location:
	As per Contract
	Other location:
	Additional sites as required

	Classification (Grade/Level):
	Community Health Nurse (sole)

	[bookmark: _Hlk146195247]Enterprise Agreement or Award:
	Nurses and Midwives (Victorian Public Health Sector) (Single Interest Employers) Enterprise Agreement 2024-2028


Better Health Network

As a not-for-profit organisation, Better Health Network supports people and families at different stages of life and works with communities to strengthen health and wellbeing. We believe that better health and wellbeing is built around community. 
We deliver a broad, integrated range of services including GP and nursing care, oral health, allied health, mental health and alcohol and other drug support, therapies and lifestyle support, as well as NDIS disability, aged care, family services, housing, and social and community support. 

Position objective

The Community Health Nurse provides accessible, person-centred primary healthcare to residents of Launch Housing Southbank, a 51-bed crisis accommodation service for adults experiencing homelessness located at 52 Haig Street Southbank.
Working within a harm reduction and trauma-informed framework, the role delivers nurse-led assessment, clinical care, health education/promotion, care coordination, advocacy, and referrals through an onsite health clinic. 
The Community Health Nurse works collaboratively with residents, Launch Housing staff, Better Health Network services, and external health and community providers to identify and address health needs, improve access to healthcare, and support continuity of care.
The Community Health Nurse delivers comprehensive urgent clinical assessment and response to medically unstable clients including airway management and resuscitation where required. The position also includes nursing assessments, clinical care such as immunisation, wound care, diabetes management, venepuncture, pathology follow-up, Naloxone supervision, trauma-informed care for clients who have experienced violence, and health promotion.
The position aims to improve health outcomes and health literacy, reduce barriers to accessing healthcare, and support residents to develop greater confidence and independence in managing their health.
Key (professional) responsibilities

· Respond to health emergencies and clinical incidents, including coordinating emergency services and supporting residents experiencing physical or mental health crises. 
· Support resuscitation, trauma and acute clinical responses.
· Deliver day-to-day nursing services at the Launch Housing Southbank Nurses Clinic, ensuring compliance with infection prevention and control protocols. 
· Provide a broad range of clinical nursing interventions within Registered Nurse scope of practice, including immunisation, wound care, diabetes management, venepuncture, pathology follow-up, Naloxone supervision, trauma from violence care, and health promotion. 
· Conduct comprehensive health assessments, care planning, service coordination, and ongoing monitoring within a Community Health Nurse framework. 
· Provide secondary consultation and clinical support relating to mental health, alcohol and other drugs, sexual health, and general healthcare needs. 
· Deliver evidence-based, person-centred care, including care coordination, health education, health promotion, harm reduction, chronic disease management, and early intervention strategies. 
· Advocate for improved access to health and community services for people experiencing homelessness. 
· Coordinate and support clients to attend medical appointments, specialist services, and emergency departments when required. 
· Collaborate effectively with multidisciplinary teams, Launch Housing staff, Better Health Network services, and external agencies to achieve positive client outcomes. 
· Facilitate and adapt clinical services to meet the health needs of Launch Housing Southbank residents. 
· Practice in accordance with relevant legislation, professional standards, and ethical nursing frameworks. 
· Foster a culture of high-quality, client-centred care that prioritises the needs and wellbeing of clients. 
· Contribute to service evaluation and reporting through the collection and analysis of clinical and service data. 
· Support workforce development through training and education that increases awareness and understanding of health issues affecting people experiencing homelessness.
· Deliver care under varying funding guidelines, e.g. Home and Community Care Program for Younger People (HACC-PYP) 

Organisational responsibilities 

(Self) Leadership 
· Stay current with industry developments, enhancing professional knowledge and technical skills to maintain best practice.  
· Adapt to organisational needs, undertaking additional responsibilities as required to support BHN’s operations and strategic priorities.  
· Ensure ongoing compliance, adhering to relevant legislation, funding guidelines, service standards, and contractual obligations.

Occupational health and safety 	
· All employees are responsible for taking reasonable care of their own health and safety, as well as the safety of others affected by their actions at work, and for adhering to BHN’s Occupational Health and Safety frameworks. 

Risk management 
· Actively identify, report, and manage risks to ensure a safe and efficient work environment. 

Quality 
· Follow BHN’s policies and procedures to ensure compliance and consistency in service delivery.  
· Engage in quality improvement initiatives and actively involve clients in these activities when applicable. 


Behavioural
· All employees are expected to demonstrate behaviours and capabilities that align with our organisational values of Accountability, Collaboration, Respect, and Courage. These expectations are tailored to the level of responsibility associated with each role. The specific capabilities for this position can be found in BHN’s Values Capability Matrix.
· Perform duties in accordance with BHN policies and procedures.
· Undertake other duties as reasonably directed. 

Working relationships 
Direct Reports
· Nil
Internal working relationships include 
· Community Care Program, Better Health Network including GP and dental clinics
· Multidisciplinary teams located at Launch Housing
· Launch Housing Southbank – Operations Coordinator

External working relationships include 
· Relevant service providers


Key selection criteria
Essential qualifications 
· Tertiary qualification in Nursing with AHPRA registration as a Registered Nurse.
· Current Nurse Immuniser qualification, or working towards completion.

Essential experience
· A minimum of five years’ post-graduate nursing experience.
· Demonstrated experience in a high-acuity clinical environment, such as an Emergency Department, Urgent Care Centre, General Practice, Primary Care Service, or equivalent acute care setting.
· Proven experience in the assessment and management of acute and episodic health presentations, including the ability to recognise clinical deterioration and escalate care appropriately.
· Demonstrated ability to coordinate care, navigate health systems, and facilitate referrals to medical, specialist and community-based services to support continuity of care.
· Experience working with people experiencing multiple and complex health and social needs, including chronic disease, mental health concerns, substance use issues, homelessness, family violence or social disadvantage.

Essential skills and attributes
· Core clinical competencies in a wide range of Registered nursing care e.g. immunisations, venepuncture, wound care, diabetes, airway management, resuscitation/overdose management, care coordination, health promotion, infection control and emergency response.
· Ability to work holistically, including ability to coordinate care plans with multiple stakeholders. 
· Ability to work within appropriate safety parameters.
· Demonstrable critical de-escalation skills.
· Demonstrable skills in the management of clinical aggression.
· An understanding of the needs and issues affecting clients experiencing homeless or at risk of homelessness.

Desirable criteria
· Post graduate qualifications in critical care/sexual health alcohol and other drugs.

Inherent requirements 
BHN endeavours to provide a safe working environment for all employees. The below describes the critical inherent requirements associated with this job. 
Physical
· Frequent movement, standing, sitting and computer tasks, manual handling, or use of equipment in line with role/task requirements
· Providing nursing care to unpredictable clients within varying environments
Cognitive
· Attention to detail and task accuracy to minimise risk to self and others.
Psychosocial
· Exposure to emotional situations; resilience required to manage stress.
· Must report hazards, incidents, and follow safe work procedures (WHS duty of care).
· Ability to work in situations requiring immediate de-escalation and management of clients with psychosocial distress.


Compliance
Compliance responsibilities
It is the responsibility of both the Manager, and Incumbent(s) of the role to ensure the employee(s) performing the role meet relevant requirements of Professional Standards/Codes of Conduct imposed by AHPRA, National Boards, or under Industry Codes. It is the responsibility of both the Manager, in partnership with People and Culture, to ensure that probity checks remain compliant.
Probity checks must be completed as indicated ☒
	☒ National Police Check [Mandatory]*
	☒ Working with Children Check [Mandatory]

	☒ Evidence of Right to Work in Australia [Mandatory]
	☐ NDIS Worker Screening Check

	☒ Statutory Declaration  General Statutory Declaration
	☐ Aged Care Worker Banning Order Check

	☒ Professional Registration AHPRA Registration
	☒ First Aid Certificate

	☒ Current full or probationary driver’s licence
	☒ Vaccination Requirement Category A

	☐ Other:
	☐ Other:


Please refer to the Credentialling and Scope of Practice Policy for further information and the Immunisation Policy for details regarding immunisation categorisation, please note all Category A workers are required to be vaccinated annually for seasonal influenza. *International Police Check required if the person has lived in any other country for at least 12 months in the past 10 years.
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