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Care Worker NDIS







Responsible to: COO – Chief Operating Officer
Location: Clients’ homes across the Central and Orana Far West region (NSW)
Award Coverage: Social, Community, Home Care and Disability Services Industry (SCHADS) Award

Purpose of the Role
The NDIS Care Worker provides person-centred care and support to clients living with disability in line with their individual NDIS service plans.
This role supports participants to achieve their NDIS goals, maintain independence, dignity, and wellbeing, and participate actively in their community.

Key Accountabilities
1. Personal Care (Compliant staff only)
· Assist with daily living activities such as bathing, showering, grooming, dressing, toileting, and continence care.
· Provide mobility support, including safe transfers and the use of equipment or assistive technology.
· Support with eating, drinking, and mealtime preparation as required.
· Promote independence, dignity, and choice while supporting personal care needs.

2. Health-Related Support (Compliant staff only, within scope and care plan)
· Assist with medication support (prompting, mechanical assistance, or administration under delegation).
· Apply non-medicated creams/lotions as directed.
· Undertake basic observations and report changes in client condition.
· Support simple wound care (non-complex, as per care plan).

3. Domestic Assistance (All staff)
· Household cleaning (vacuuming, mopping, dusting, bathrooms, toilets, showers).
· Bed making and linen changes.
· Dishwashing and kitchen cleaning.
· Washing, drying, folding, and ironing of clothes.
· Cleaning of internal windows.

4. Meal Preparation & Shopping (All staff)
· Basic meal preparation and food storage assistance.
· Support clients with meal planning to build capacity.
· Accompanied and unaccompanied shopping as per service plan.

5. Client Support (All staff)
· Provide social support, companionship, and respite care (in-home and out-of-home).


· Support clients to attend community, educational, or recreational activities.
· Provide safe transport where rostered and trained.
· Accurately complete records in the DANS mobile application (time records, progress notes, incident reports).

[bookmark: _Hlk207981382]Mandatory Requirements 
All staff must hold:
· Current First Aid Certificate (renewed every 3 years).
· Current CPR Certificate (renewed annually).
· National Police Check (renewed every 3 years).
· NDIS Worker Screening Check (valid for 5 years).
· Current Driver’s Licence and reliable, insured vehicle.
· Smartphone capable of using rostering and documentation applications.

Skills and Attributes
Essential
· Knowledge of disability, community, or home care settings.
· Understanding of NDIS Practice Standards and participant rights.
· Strong communication and interpersonal skills.
· Ability to support clients in achieving their individual goals.
· Commitment to cultural safety, diversity, and client choice.
Desirable
· Experience with supporting people with complex or high physical support needs.
· Experience with AlayaCare or similar client management software.

Training and Development
· Completion of mandatory induction and competencies within the first 3 months.
· Ongoing professional development in line with NDIS requirements.
· Attendance at training sessions, in-services, and updates as scheduled.

Dress Code
All staff must present in a professional, neat, and safe manner in line with the DANS Uniform Policy:
· DANS blouse or polo shirt 
· Navy or black full-length pants
· DANS branded cardigan/jacket where required
· Closed-in, non-slip shoes (navy or black)

General Expectations
· Clock in and out of services on time via AlayaCare
· Read and follow client Service Plans prior to commencing services
· Maintain professional boundaries at all times
· Represent DANS positively within the community

· Ensure confidentiality, respect, and dignity for all clients

Employee Acknowledgement
I have read, understood, and agree to the responsibilities and expectations outlined in this Position Description.

	Employee Signature
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	Director Signature
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