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PROGRAM DEVELOPMENT LEAD
POSITION PURPOSE & DETAILS
Blue Light Victoria (BLV) designs and delivers evidence-informed early intervention and prevention programs that engage young people early, strengthening connection, wellbeing and the skills and confidence they need to make positive choices and thrive.
Central to our approach is our unique partnership with Police and Emergency Services. Across our school and community-based programs, police and emergency services personnel participate alongside BLV as positive role models, helping to build safe, positive and trusted relationships with young people and strengthen connection within communities.
The Program Development Lead is an exciting new role that will lead the development, design and continuous improvement of BLV’s suite of school and community programs. Reporting to the Head of Programs, the role will lead the development of new programs from concept through to implementation, ensuring they are engaging, contemporary, evidence-informed and responsive to the changing needs of young people, schools, communities and our Police and Emergency Services partners.
The Program Development Lead will also oversee the structured review and ongoing improvement of BLV’s existing programs, using evaluation findings, participant and stakeholder feedback, emerging evidence and delivery experience to ensure our programs remain relevant, effective and capable of achieving meaningful outcomes for young people.
Working closely with the Programs team and colleagues across BLV, the role will translate ideas, evidence and identified community needs into high-quality program models, frameworks, curriculum and resources that can be delivered consistently across Victoria. This will include ensuring programs are practical and engaging for young people, scalable across different settings and communities, and supported by clear delivery methodologies, facilitator resources and quality standards.
The role will also work collaboratively with young people, schools, Police and Emergency Services, community organisations and other subject matter experts to support co-design and ensure the voices and experiences of those involved in our programs inform their development.
Employment Type:	2 year fixed term. 
Classification:	Level 5 - Social, Community, Home Care and Disability Services Industry Award 2010 
Hours of Work:	up to 38 hours per week
Flexible Work:	options are available for discussion
Reporting Line:	to the Head of Programs
Requirements:	Valid Victorian Employee Working With Children Check (WWCC) & valid Driver’s Licence
ORGANISATION PURPOSE
Blue Light Victoria (BLV) is a leading statewide youth charity committed to investing in the futures of young people. With a focus on early intervention and prevention we engage young people aged 10 – 21. What sets us apart is our unique partnerships with police and emergency services. 
Our mission is to deliver evidence-based, trauma-informed prevention and early intervention programs that bring young people together with police, emergency services, schools, and communities to:
· strengthen belonging, 
· build trusted relationships, 
· improve wellbeing and
· create safer, stronger communities where every young person can realise their potential.
Founded in 1976 with drug- and alcohol-free youth discos, BLV has grown into a vibrant organisation delivering programs and initiatives to over 10,000 young people a year
Our values — Connection, Growth, Innovation, and Respect — guide everything we do.
We are committed to diversity, equity, inclusion, and child safety, ensuring young people feel supported, safe, and respected.
KEY RESPONSIBILITIES
Program Development
· Lead and execute the development of new school and community-based programs and resources from concept through to implementation in line with Blue Light Victoria strategy, purpose and mission. 
· Translate identified needs, evidence and strategic priorities into engaging, practical and scalable program models.
· Develop program frameworks, curriculum, session plans, facilitator guides, participant resources and supporting materials.
· Consult with the broader programs team and key stakeholders, to identify opportunities for program innovation and adaptation in response to emerging issues affecting young people, schools and communities. 
· Develop processes for documenting program initiation, design, testing and review. 
· Plan and evaluate pilots for new programs.
· Support the development of facilitator training and capability-building materials for new and revised programs.
· Provide ongoing advice and support to program teams during implementation and identify opportunities for refinement.
Stakeholder Relationships
· Engage young people in the design and review of programs ensuring their voice and experience meaningfully informs program development.
· Establish forums and mechanisms where key stakeholders, including young people, can input into program development.
· Facilitate workshops, consultation and co-design processes where required.
· Build relationships with relevant subject matter experts, researchers and sector partners to strengthen Blue Light Victoria’s program development capability.
Applying research and best practice
· Keep up to date with research in best practice in delivering age-appropriate content and content for young people with diverse needs.
Other duties as commensurate with the classification of this role as required.
KEY PERFORMANCE INDICATORS
· New Program Development:- Agreed new programs and program enhancements developed and implementation ready within approved timelines and project requirements.
· Program Review: 100% of Blue Light Victoria programs reviewed in accordance with an agreed program review cycle, with recommendations documented and actioned.
· Program quality: Program content receives consistently positive feedback from participants, stakeholders and Blue Light Victoria staff
· Evidence Informed Practice: New and revised programs demonstrate a clear evidence base, defined objectives, intended outcomes and program logic. 
· Youth voice and co-design: Appropriate youth consultation or co-design is incorporated into all significant new program development and major program reviews. 
· Program content is age appropriate, engaging and easy to understand.
· Program content can be adapted for use by young people with disability or diverse needs. 
· Program innovation: Emerging needs and opportunities are identified and translated into recommendations for new programs, adaptations or improvements to Blue Light Victoria’s program suite.
· Collaboration: Demonstrated effective collaboration across Programs, Strategy Insights and Impact, Training and Communications and any other relevant Blue Light Victoria area.
· Projects related to program development are completed within agreed timeframes and budget.
KPIs will be agreed annually with the Head of Programs and may be adjusted to reflect BLV's strategic priorities and organisational circumstances.
KEY SELECTION CRITERIA
Qualifications
A qualification (or equivalent experience) in a relevant field such as youth work, social work, mental health, psychology, education, curriculum development, instructional design, evaluation or a related discipline
Required Experience
· Relevant experience leading the design and development of state-wide education, youth or community programs.
· Experience and understanding in using evidence to inform and evaluate programs.
· An understanding (or ability to quickly gain an understanding) of the Victorian education system. 
Knowledge, Skills, and Actions
· Commitment to improving outcomes for young people.
· Stakeholder Relationships - Proven ability to identify and build relationships with new stakeholders while maintaining strong relationships with existing stakeholders.
· Leadership - Proven ability to bring people together to achieve individual, team, and organisation goals, with the ability to meet those people where they are and support their growth.
· Organisation - Proven organisational skills to enable achievement of targets and goals in an environment of competing priorities.
· Language - Proven ability in clearly and effectively communicating with people to enable your message to be understood by everyone, regardless of their level of knowledge in the area.
· Initiative - Demonstrated ability to anticipate next steps, act proactively within established parameters and remain organised, responsive and solutions-focused when schedules, priorities and stakeholder requirements change.

Essential Requirements
· Ability to travel within Victoria with possible overnight stays as required
· Current driver’s licence, Working with Children Check, Police Check (or willingness to obtain and maintain these as a condition of employment)
· Blue Light Victoria is a child-safe organisation. We prioritise providing a safe place for all children and young people to learn and have fun. Therefore, we have strong recruitment procedures to make sure the safest and most suitable people work in our programs and provide ongoing supervision and support in all work with children and young people. 
· Taken from DFAT Recruitment and Screening.pdf
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