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	Position title:
	Youth Diversion Coordinator

	Position number:
	YJ0024

	Group:
	Youth Justice, YJ Community Operations and Practice

	Business Unit/Branch:
	Youth Justice Community, Grampians Region

	Classification:
	CYF3 

	Employment status:
	Full Time, Ongoing

	Position reports to:
	Youth Diversion Team Leader 

	Work location:
	Horsham Justice Service Centre - The work will primarily be based in the Wimmera however there is an expectation that travel across the Grampians region may, at times, be required.

	Position contact:
	Name: Julia McGrath
Phone: 0417 315 907
Email: julia.e.mcgrath@justice.vic.gov.au



Role Purpose
The role of a Youth Diversion Coordinator
· An understanding of the criminal justice system, principles of diversion and case work
· Conduct a range of tailored assessments and brief interventions for young people and report back to the court
· An ability to build relationships and negotiate with stakeholders and clients
· Sound problem solving skills to enable effective delivery of services to the court, professionals, young people and their families.


The state-wide Youth Diversion service (CCYD) commenced operation in all Children’s Courts across Victoria in January 2017. Delivered by the youth justice service, the CCYD has a critical interface with the courts and Youth Justice Court Advice and Case Managers. CCYD ensures consistent and equitable access to diversion for eligible young Victorians early in their contact with the Children’s Court. CCYD is underpinned by the principles of diversion and targeted to promote reparation of harm caused by offending.

As a CCYD Coordinator, you will ensure children and young people before the Children’s Court of Victoria are supported to access and complete youth diversion. The CCYD coordinator attends scheduled sittings of the Criminal Division of the Children’s Court to:
· conduct same-day assessments following a magistrate’s referral.
· advise the court on suitability for diversion.
· report back to the court on a young person’s compliance with the court’s direction.
· provide further advice to the court on the range of options available to resolve matters.
When undertaking assessments to determine suitability for diversion, the CCYD coordinator will consult with the young person, their family or carer, Victoria Police prosecutors and legal representatives. The CCYD coordinator will manage risks identified through assessment by engaging supports to promote the completion of a diversion activity. The intervention will build on and strengthen a young person’s existing relationships and interests, engaging them in the context of their family or carer and their community to promote positive change.
KEY ACCOUNTABILITIES
· [bookmark: _Hlk41307418]Provide authoritative advice, information and reports to the court, professionals, young people and their families in relation to the legislation, policies and processes underpinning CCYD and advocate on behalf of the young person, as appropriate.

· Establish and maintain effective working relationships and communication networks with the court and other stakeholders including local area networks, in order to effectively facilitate access to community services where required.

· Undertake evidence-based assessment in relation to a young person’s eligibility for the CCYD and client-centred planning that is innovative, flexible and responsive to the needs of the young people before the court.

· Provide short term case coordination and facilitate brief interventions for young people with complex needs, to strengthen connections to family, culture and community, access health services and improve engagement in education and training pathways.
 
· Represent CCYD in a range of departmental and external forums as required.

· Identify issues and trends, assess the potential application of developments in the field. 

· Develop, propose and apply solutions, new ideas and methods in more complex case plans with a view to promoting continuous improvement in professional practice and service delivery. 

· Operate as required by legislation, departmental policy and practice standards and exercise the appropriate authorities and legal delegations pursuant to relevant legislation and other specific delegations and functions. 

· Collect and analyse data that informs current and future policy development and service delivery.

· Keep accurate and complete records of your work activities in accordance with legislative requirements and the department’s records, information security and privacy policies and other requirements. 

· Take reasonable care for your own health and safety and for that of others in the workplace by working in accordance with legislative requirements and the department’s occupational health and safety (OH&S) policies and procedures. 
Demonstrate how the actions and outcomes of this role and work unit impact clients and the department’s ability to deliver, or facilitate the delivery of, effective support and services.
Key selection criteria
Technical Expertise
· Advanced understanding of the criminal justice system as it relates to young people, including the principles and philosophy underpinning relevant legislation and the continuum of services available to young people.
· Understanding of the principles of diversion and case work and a range of assessment and brief interventions relevant to the age, gender, developmental stage and offending related needs of young people.
An in-depth knowledge of restorative justice would be beneficial.
Personal Attributes
Resilience: Gives frank and honest feedback/advice. Listens when ideas are challenged, seeks to understand the nature of criticism, and respond constructively; displays confidence and conviction when communicating an opinion.
Flexibility and Adaptability: Accept changed priorities without undue discomfort. Responds quickly to changes. Comfortable working in collaboration with teams outside of own organisation.
Working Collaboratively: Build a supportive and cooperative team environment; engages other teams to share information to understand or respond to issues; support others in challenging situations.
Promote Inclusion: Pays attention to words, expression, and body language; recognises behaviours that promote a culture of inclusion. Hold self and team accountable towards being inclusive to individuals from diverse backgrounds. Takes corrective actions when behaviours displayed do not promote an inclusive workplace.
Meaningful Outcomes
Future Focus: Develops objectives that link to broader team and organisational objectives; takes into account future aims and goals of the team and organisation in prioritising own and others’ work. Integrates relevant technologies into own ways of working and supports others in this. Proactively stays up to date with best practice and leading developments relating to expertise and area of work.
Enabling Delivery
Critical Thinking and Problem Solving: Resolves issues through deep understanding or interpretation of existing guidelines. Where guidelines are not available, analyses ideas available and takes action through self, or in consultation with others to resolve problems. If required, determine additional information needed to make informed decisions. Applies critical thinking and problem solving concepts in the right context.
Authentic Relationships
Influence and Persuasion: Consistently adapts the content, style, message or tone of a presentation to suit the audience and plans how to tackle objections; applies own ideas by linking them to others’ values, needs and goals.
Interpersonal Skills: Sees things from another’s point of view and confirms understanding; understand motivations, needs and wants of stakeholders and their impact on service delivery; tailor communications according to audience and/or audience preference.
Communicate with Impact: Prepares and delivers logical sequential and succinct presentations; uses clear and concise language; uses media appropriate to the audience and presents information to develop the understanding of the topic.
Stakeholder Management: Takes steps to add value for the client or stakeholder; links people with other areas as appropriate; monitors client and stakeholder satisfaction; constructively deals with stakeholder issues.
Customer Focus: Monitors customer satisfaction to gain critical insights; looks for continuous improvement opportunities and ways to innovate.
Qualifications
[bookmark: _Hlk41306671]Bachelor of Social Work or Diploma in Community Services Work (other tertiary qualifications at Diploma or above will be considered only if they include units of study in case management/casework practice and has supervised practical work placements). 
A full driver’s licence is required due to the need to conduct outreach and travel across the division as required. 
Important information
· The salary range for this position is set out in the Victorian Public Service Enterprise Agreement 2024. Please refer to the Department of Treasury and Finance website (dtf.vic.gov.au) for further information.
· Department policy stipulates that salary upon commencement is paid at the base of the salary range for the relevant grade. Any above base requests require sign off by an executive delegate and will be by exception only or where required to match the current salary of Victorian Public Service staff transferring at-level.
· If you have previously left the VPS on a departure/ separation package, employment restrictions may apply.
· You may be required to mobilise to other areas to support priority projects or programs.
· The department is committed to providing and maintaining a working environment which is safe and without risk to the health of its employees.
Safety Commitment
· Staff safety commitment - Actively participate in health, safety, and wellbeing (HSW) programs and proactively report on all HSW incidents through the Justice Incident Management System (JIMS) to embed and support a strong safety-first culture that supports the HSW Strategy’s vision of “a workforce that thinks safety and works safely".
· Manager safety commitment - Create and maintain a working environment, that takes a zero-tolerance approach to unsafe practices and behaviours, which supports the HSW Strategy’s vision of “a workforce that thinks safety and works safely”.
· Child safety commitment - The Department of Justice and Community Safety is committed to the safety and wellbeing of children and young people. We seek to prevent harm of any kind impacting children and young people and have zero tolerance for racism, child abuse and inequality. Children and young people’s rights, relationships, identity, and culture must be recognised and respected, their voices heard, and their concerns acted upon. We aim to foster a culturally safe, child safe and child friendly environment for all children and young people we have contact with, deliver services to, or are impacted by our work.
Pre-employment checks
All appointments to the Department of Justice and Community Safety are subject to reference checks, pre-employment misconduct screening and Nationally Coordinated Criminal History checks. Some positions may also be subject to a Declaration of Private Interests (for executive and responsible officer roles), medical checks, and/or ‘Working with Children Check.’
If the position is based in a prison, youth justice facility or community corrections location, or has offender management responsibilities, or access to sensitive information, employment may be subject to a number of additional pre-employment security and safety checks, including, but not limited to:
Pre-employment Security and Misconduct Checks (Declaration Form)
Nationally Coordinated Criminal History Check (NCCHC) and International Police Clearance (if applicable)
VicRoads Information Check
Drivers Licence Check(s) (if applicable).

A Nationally Coordinated Criminal History Check and an Australian Entitlement to Work Check is a requirement for all DJCS positions, and these checks require identification documents of either a passport or birth certificate.

For Aboriginal Prioritised or Designated positions, a Certificate of Aboriginality (CoA) will be required prior to an offer of employment being made. 

Aboriginal and Torres Strait Islander applicants are welcome to utilise support from the Aboriginal Recruitment Team throughout the recruitment process. Aboriginal candidates are encouraged to contact Aboriginalrecruitment@justice.vic.gov.au  if they would like cultural support and guidance through the application process.
Values and behaviours
Department of Justice and Community Safety employees are required to demonstrate commitment to:
The Victorian Public Sector Values: responsiveness, integrity, impartiality, accountability, respect, leadership and human rights.
The Environment: The department is committed to minimising its environmental impact and requires all staff to comply with its environmental policy.
Recordkeeping: The department is committed to good recordkeeping and requires all staff to routinely create and keep full and accurate records of their work-related activities, transactions and decisions, using authorised systems.
[bookmark: _Hlk41306979]Diversity: The department values an inclusive workplace that embraces diversity and strongly encourages applications from Aboriginal people, people with disability, people from the LGBTIQ community, and people from culturally diverse backgrounds.
 Further information
Please visit About the Department on the Department of Justice and Community Safety website (http//:www.justice.vic.gov.au) for information on:
Organisational values and structure
Our policies such as privacy and conflict of interest
The Victorian Public Service (VPS) code of conduct
Our commitment to the safety and wellbeing of children.
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