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Job Advertisement
Job Title: Groundman / Handyperson
Location: Alice Springs, NT
Work Type: [Full-Time / Part-Time] (Includes after-hours on-call rotation)
Sector: Non-Profit / Community Services
About Us
Alice Springs Youth Accommodation and Support Services (ASYASS) has spent over 30 years delivering vital crisis accommodation, housing programs, and holistic support to young people experiencing or at risk of homelessness in Central Australia. We operate on the core belief that every young person deserves safe, secure, and affordable housing.
What’s on Offer (Benefits):
· Attractive Not-for-Profit Salary Packaging: Boost your take-home pay significantly by packaging up to $15,900 tax-free per year for everyday living expenses (like rent, mortgages, or bills), plus an extra $2,650 tax-free for meal entertainment benefits.
· Generous Leave Entitlements: Enjoy a healthy work-life balance with 5 weeks of annual leave (plus 17.5% leave loading) and 2 weeks of sick leave per year (pro rata).
· Salary Rates: Competitive wages based on the SCHADS Award, including additional allowances for your rotation on the after-hours emergency repair roster.
· Purpose-Driven Work: Use your trade and handyperson skills to create a safe, tidy, and welcoming environment for vulnerable youth in the Central Australia community.
The Role
We are seeking a reliable, safety-conscious Groundman / Handyperson to join our team. In this role, you will take ownership of the upkeep, safety, and presentation of our commercial offices, residential youth facilities, and surrounding yards.
This is a unique maintenance role that balances general handyperson repairs and skilled chainsaw operations with a strict focus on safety within a youth-focused residential support environment.
Key Responsibilities:
· Property Upkeep: Perform general maintenance, minor carpentry, basic plumbing, and touch-up painting across commercial and residential properties.
· Groundskeeping: Maintain lawns, gardens, and yards to ensure they are tidy, accessible, and clean.
· Chainsaw Operation: Safely handle tree trimming, green waste mitigation, and limb removal.
· WHS & Security: Conduct safety audits and strictly enforce lock-and-key security for all tools and machinery to keep our young residents safe.
· After-Hours Response: Assist with an on-call roster to address urgent emergency property repairs.
What You Bring:
· Solid, hands-on experience in building maintenance, general repairs, and groundskeeping.
· Proven skills safely operating and maintaining chainsaws.
· A respectful, empathetic nature and the ability to maintain strong professional boundaries around vulnerable young people.
· Mandatory Requirements:
· National Police Check clearance.
· Working with Children Check (Ochre Card).
· Current First Aid & CPR certificate.
· Valid Driver’s Licence.
· Highly regarded: A Certificate II, III, or IV in Disability Services, Youth Work, or Community Services, or formal chainsaw certification.
To Apply:
If you want to use your practical skills to make a real difference in the lives of young people in Central Australia, submit your resume and a brief cover letter outlining your experience to [Insert Application Link/Email].



Position Description: Groundman / Handyperson
About ASYASS
Alice Springs Youth Accommodation and Support Services Inc. (ASYASS) is a non-profit, community-focused organisation that has supported young people in Central Australia for over 30 years. At ASYASS, we believe that all young people have a right to secure, appropriate, and affordable housing regardless of their background, culture, or identity. Through our crisis refuges, transitional housing, and specialized support programs, we provide a safe environment where vulnerable youth experiencing or at risk of homelessness can heal, develop essential life skills, and transition into stable, independent futures.
Position Overview
The Groundman / Handyperson ensures the physical safety, integrity, and presentation of our youth homelessness residential accommodation, surrounding yards, and commercial office facilities. This specialized role combines general facility maintenance, minor repairs, and outdoor groundskeeping with a strict adherence to safety protocols suited for a residential care environment.
· Department: Facilities & Property Maintenance
· Reports To: Facilities Manager / Property Supervisor
· Employment Type: Full-Time / Part-Time (Includes On-Call Rotation)
· Location: Alice Springs, NT

Key Responsibilities
General Facility Repairs & Maintenance
· Execute basic repairs and upkeep across the commercial office and residential youth housing, including drywall patching, painting, and fixing doors, windows, and locks.
· Perform minor plumbing tasks such as clearing blocked drains, repairing leaking taps, and replacing basic washers or fixtures.
· Handle minor electrical maintenance including changing light bulbs, testing smoke alarms, and reporting complex electrical faults to licensed contractors.
Groundskeeping & Chainsaw Operations
· Maintain yards and outdoor spaces by mowing lawns, weeding garden beds, edging, and clearing pathways to ensure high standards of property presentation.
· Operate and maintain chainsaws safely to clear fallen branches, prune overgrown trees, and manage green waste across the properties.
· Manage seasonal property hazards, ensuring all outdoor common areas remain clear, accessible, and safe for young residents and staff.

Work Health & Safety (WHS) Obligations
· Maintain a secure work environment by ensuring all maintenance tools, hazardous chemicals, and dangerous machinery (especially chainsaws) are locked away safely and remain strictly inaccessible to residents.
· Conduct regular safety audits of the residential yard and buildings to proactively identify, report, and eliminate potential hazards.
· Adhere strictly to safe work systems, including the correct use of Personal Protective Equipment (PPE) and maintaining clear electrical cords and equipment tags.
· Comply with all NT and organisational WHS policies, promptly reporting any near-misses, incidents, or injuries to the supervisor.
Incident Contact & Environment
· Model supportive, safe, and respectful behaviour during any incidental contact with vulnerable young people residing in the accommodation, maintaining professional boundaries at all times.
Roster and On-Call Requirements
· Standard Hours: [e.g., Monday to Friday, 8:00 AM – 4:30 PM].
· On-Call Availability: Participation in an after-hours on-call roster is required to respond to urgent emergency repairs (e.g., major plumbing leaks, broken locks compromising security, or storm damage).
· Emergency Response: Must be contactable and capable of attending the site within [e.g., 45 minutes] when on call.

Skills and Qualifications
Required
· Demonstrated maintenance and repair experience in a commercial, residential, or community services setting.
· Proven competence operating chainsaws and other outdoor power tools with a strong commitment to equipment safety and maintenance.
· Physical stamina and capability to perform manual Labor, lift heavy objects, and work outdoors in varying weather conditions.
· Strong interpersonal skills, showing empathy, discretion, and appropriate boundaries when working around vulnerable youth.
Mandatory Compliance & Certifications
· Current Working with Children Check (Ochre Card) or state equivalent.
· Satisfactory National Police Check clearance.
· Current First Aid Certificate (including CPR).
· Valid Driver’s Licence with a clean driving record.
Desirable
· Certificate II, III, or IV in Disability Services, Youth Work, or Community Services.
· Formal qualification or accredited training in Chainsaw Operation and Maintenance.

Key Performance Indicators (KPIs)
· Hazard & Risk Management: Tools and machinery are securely locked away 100% of the time; zero unauthorized resident access to tools.
· Property Standard: Both the residential accommodation yard and commercial offices are consistently well-maintained, clean, and welcoming.
· On-Call Reliability: Timely and effective response to emergency after-hours calls within the specified timeframe.
· WHS Compliance: Routine safety checks are logged on time, and tasks are executed in strict alignment with child-safety and workplace safety regulations.
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