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Position Description 
	Program or Department Name
	Restoring Families

	Position Title
	Functional Family Therapy® – Child Welfare (FFT‑CW®) Therapist

	Award Classification
	SCHADS Award – Level 5/6

	Program Location
	Yarraville

	Employment Status
	Full-time Maximum Term – 12 months

	Reports To:
	Restoring Families FFT‑CW® Team Leader



OzChild
Founded in 1851, OzChild supports vulnerable children and young people by providing healing, preventing abuse and neglect, and strengthening families. We work in partnership with children, families, communities and government to reduce harm and create sustainable change. 

Our goal is for all children and young people to be safe, respected, nurtured, and supported to reach their full potential. 

Child Safety
OzChild is committed to protecting children and young people from all forms of abuse, bullying, exploitation and neglect. We create environments across all programs and services where children are safe and feel safe. 

All OzChild People are required to: 

· Prioritise the safety and wellbeing of children and young people 
· Comply with mandatory reporting and reportable conduct obligations 
· Adhere to OzChild’s Safeguarding Children Policy and Code of Conduct at all times 

Role and Purpose

[bookmark: _Hlk526150398]The Functional Family Therapy® – Child Welfare (FFT‑CW®) Therapist delivers a structured, intensive, and evidence based therapeutic intervention to children, young people, and their families as part of the Restoring Families response. 

The role applies the FFT‑CW® model with fidelity to strengthen family functioning, address risk factors, and support meaningful and sustainable behaviour change. Practice is primarily delivered in the family home and community setting and requires flexibility, responsiveness, and strong engagement skills. 

The OzChild Way
In undertaking this role, the Functional Family Therapy ® – Child Welfare (FFT‑CW®) Practitioner supports and demonstrates the OzChild Way behaviours and accountabilities as follows:

We deliver evidence-based services: Deliver the Functional Family Therapy® – Child Welfare (FFT‑CW®) model with fidelity, applying structured therapeutic processes, assessment tools, and intervention strategies as intended. Maintain a strong commitment to evidence-based practice by participating in required training, supervision, consultation, and quality assurance activities. 

Our customers determine our success: Work in partnership with children, young people, and families to deliver respectful, strengths based, and culturally responsive therapeutic interventions. Engage families in purposeful ‑change oriented work that reflects their needs, priorities, and circumstances while remaining‑ aligned to the FFT‑CW® model. 

We deliver innovative solutions: Apply flexibility, professional judgement, and creativity within model parameters to respond to family complexity and engagement challenges. Contribute to reflective discussions, shared problem solving, and continuous improvement to strengthen therapeutic outcomes and service effectiveness. 

We set each other up for success: Work collaboratively with colleagues, Team Leaders, consultants, and partner services to support coordinated practice and shared accountability for outcomes. Engage constructively in supervision, consultation, and peer learning to enhance practice quality and consistency. 

I learn, adapt, grow, and embrace my cultural competence: Demonstrate commitment to ongoing learning, reflective practice, and professional development. Practice with cultural humility and responsiveness, recognising the diverse identities, strengths, and experiences of families, and supporting culturally safe engagement, particularly with Aboriginal children and families. 
Position Specific Responsibilities	 
In order to achieve the expectations as outlined above, the following key areas of responsibility have been identified:
· Participate in all FFT‑CW® required training, supervision, consultation, and quality assurance activities. 
· Complete pre‑assessment within 24 hours of referral and prior to first family contact. 
· Establish the first session with the family within 48 hours of referral. 
· Conduct comprehensive assessments, including:  
· Review of referral information 
· Identification and engagement of key family members 
· Identification of risk, safety concerns, and protective factors 
· Formulation of problem behaviours within the ecological context and FFT‑CW® model 
· Independently develop, implement, and review FFT‑CW® treatment plans. 
· Deliver home-based FFT‑CW® sessions in strict accordance with model fidelity requirements. 
· Service delivery for this role occurs between 8:00am and 8:00pm. Flexibility in start and finish times is required in order to meet family and service needs. 
· Develop written phase plans linked to referral behaviours, risk factors, and anticipated session frequency. 
· Develop specific session plans aligned to phase goals and model expectations. 
· Deliver engagement and motivation, behaviour change, and generalisation phases using model adherent strategies. 
· Work collaboratively with the FFT‑CW® Team Leader and team to identify and overcome barriers to engagement. 
· Complete all required outcome measures, including NCFAS assessments and CSS measures, within required timeframes.
· Participate in continual practice development including regular session recording. 
· Use approaches aligned with the National Practice Framework, Safe & Together & MARAM.
· Maintain accurate, timely, and high-quality case documentation in CSS and Family Journey within 48 hours of client contact. 
· Maintain ongoing communication with referral sources and relevant stakeholders. 
· Demonstrated ability to adhere to the following FFT-CW practice metrics over past 12 months:
· Dissemination > 5
· Fidelity > 5
· Staffing participation >90%
· Completion rate > 80%
· Average sessions per family > 3 per month
· Work collaboratively with internal OzChild teams to support continuous service improvement. 
· Practice in a culturally safe and inclusive manner and develop strong working relationships with Aboriginal Community Controlled Organisations and culturally specific services. 
· Be accountable for meeting program performance, fidelity, and quality requirements. 
· Identify and escalate safety, risk, or practice concerns in a timely and appropriate way. 
· Contribute positively to team learning, planning, and continuous improvement.
· Take a mentorship/leadership role within the team including being willing and able to lead the team when the People Leader is on leave 
· Model professional, ethical, and respectful behaviour in line with OzChild values and policies. 

Key Relationships
	Internal
· FFT‑CW® Team Leader 
· Restoring Families Practitioners  
· Children, young people, and families 
· OzChild program and support teams 
 
	External
· Child Protection practitioners and navigators 
· Department of Families, Fairness and Housing (DFFH) 
· Community and welfare service providers 
· Peak bodies and sector partners 



Qualifications
Essential
Bachelor's degree in social work, Psychology, or an equivalent qualification recognised in Australia. 
Desirable 
Training or experience in family systems theory and/or cognitive behavioural therapy. 
Skills and Experience

· 3-5 years relevant clinical/therapeutic experience working with children, young people, and families experiencing vulnerability. 
· Knowledge and understanding of Child Protection systems and statutory frameworks. 
· Strong engagement, assessment, and therapeutic intervention skills. 
· Ability to work autonomously while adhering to structured model requirements. 
· High level organisational, time management, and documentation skills. 
· Willingness and capacity to work flexible hours to meet family and service needs. 

[bookmark: _Hlk526150676]Screening and Licences 
· National and International Police Check 
· Working with Children Check (relevant State/Territory) 
· Current driver’s licence and access to reliable transport 

Mandatory Training
All OzChild employees are required to complete mandatory training and program specific training upon commencement and refresher training as required‑, including FFT‑CW® model requirements. 
Your Organisational Responsibilities
All OzChild People are required to: 

· Comply with OzChild policies, procedures and codes of conduct 
· Uphold child safety, cultural safety, diversity, equity and inclusion 
· Maintain privacy, confidentiality and information sharing‑ obligations 
· Represent OzChild positively in all professional and public settings 

Your Safety and Wellbeing Responsibilities
· Assume responsibility for own safety and the safety of others. 
· Undertake all duties in accordance with workplace health and safety policies and procedures. 
· Report hazards, incidents, injuries, and near misses. 
· Participate in safety and wellbeing initiatives and training. 
· Support return to‑ work processes where required. 




Employee Acknowledgement
This Position Description reflects the primary responsibilities of the role and may be adjusted in line with program and organisational needs without changing the level of responsibility. 

I confirm that I have read and understand this Position Description. 
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