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Position description 
Lead, LLE (Carer Connect)

	Position title:
	Lead, LLE (Carer Connect)

	Manager (reports to):
	Team Leader, Mental Health & Wellbeing Connect Centre (MHWCC)

	Division: 
	Client Services

	Program:
	Mental Health & Wellbeing Connect Centre (MHWCC)

	Primary location:
	As per Contract
	
Other location:
	​​51 Robinson Street Dandenong VIC 3175​
Additional sites as required

	Classification (Grade/Level):
	Level 5

	[bookmark: _Hlk146195247]Enterprise Agreement or Award:
	Community Health Centre (Stand Alone Services) Social and Community Service Employees Multi Enterprise Agreement 2022 or its successor


Better Health Network
As a not-for-profit organisation, Better Health Network supports people and families at different stages of life and works with communities to strengthen health and wellbeing. We believe that better health and wellbeing is built around community. 
We deliver a broad, integrated range of services including GP and nursing care, oral health, allied health, mental health and alcohol and other drug support, therapies and lifestyle support, as well as NDIS disability, aged care, family services, housing, and social and community support. 
As a trusted community health provider, we deliver essential services and work in partnership with others to strengthen the systems that support individuals, families and communities across Bayside and south-east Melbourne. Our services are designed to be accessible, coordinated and responsive to local needs, providing support that is close to home. By joining BHN, you will have the opportunity to make a positive and lasting impact on the lives of the people and communities we serve.
The Mental Health & Wellbeing Connect Centre consists of drop in sites, telehealth, outreach, and psychosocial education/support groups in 6 locations across the Southern region, with the intent to reach carers flexibly in ways that best suit their needs. The Family and Carer-led Center is committed to creating a responsive welcoming and supportive service that ensures families, supports and carers with lived experience are at the centre of all we do. The Centre is established for carers of people with mental health challenges, along with other co-occurring factors such as disability, substance use. 

Position objective
The Lead, LLE (Carer Connect) provides daily supervision and support to staff within the MHWCC Team, working in collaboration with the Team Leader to ensure the delivery of high-quality, compliant, and client-directed services.
The Lead, LLE (Carer Connect) is responsible for coordinating day-to-day operations, addressing immediate service needs, and supporting frontline staff to maintain safe, effective, and client-focused service delivery.

Key (professional) responsibilities
· Provide direct support to staff during shifts to ensure the effective delivery of client services and positive outcomes.  
· Assist with team coordination and support during shifts to promote a collaborative and high-performing work environment.  
· Contribute to maintaining accurate and timely documentation and reporting during shifts, ensuring information supports broader organisational transparency.  
· Implement shift activities in line with established Program Plans and under the guidance of the Team Leader.  
· Ensure that daily operations align with program objectives and contribute to the achievement of strategic goals.  
· Monitor and support the delivery of service. 
· Facilitating a welcoming, warm environment for carers and consumers to feel safe, heard and met with Compassion. 
· Contributing to a creative team environment by participating in service design discussions. 
· Participating in professional development, practice reflection and supervision.

Organisational responsibilities
(Self) Leadership 
· Stay current with industry developments, enhancing professional knowledge and technical skills to maintain best practice.  
· Adapt to organisational needs, undertaking additional responsibilities as required to support BHN’s operations and strategic priorities.  
· Ensure ongoing compliance, adhering to relevant legislation, funding guidelines, service standards, and contractual obligations.

Occupational health and safety 	
· All employees are responsible for taking reasonable care of their own health and safety, as well as the safety of others affected by their actions at work, and for adhering to BHN’s Occupational Health and Safety frameworks. 

Risk management 
· Actively identify, report, and manage risks to ensure a safe and efficient work environment. 

Quality 
· Follow BHN’s policies and procedures to ensure compliance and consistency in service delivery.  
· Engage in quality improvement initiatives and actively involve clients in these activities when applicable. 

Behavioural
· All employees are expected to demonstrate behaviours and capabilities that align with our organisational values of Accountability, Collaboration, Respect, and Courage. These expectations are tailored to the level of responsibility associated with each role. The specific capabilities for this position can be found in BHN’s Values Capability Matrix.
· Perform duties in accordance with BHN policies and procedures.
· Undertake other duties as reasonably directed. 

Working relationships 
Direct Reports
· Nil  

Internal working relationships include 

· Team Leader, Mental Health & Wellbeing Connect Centre 
· Program Manager, Resilient Communities    
· Client Services Teams    
· Stakeholders across the Resilient Communities portfolio    
· Other General Manager, Heads of, Managers and Team Leaders as per business requirements   
· Other BHN Client services and Business Enablement teams

External working relationships include 
· Department of Health and Human Services  
· External Agencies  
· Berry Street  
· VACCA


Key selection criteria
Essential qualifications 
· Relevant qualifications and/or experience in family/carer peer support.

Essential experience
· Experience coordinating staff in a health or community setting. 
· Experience working as part of a multi-disciplinary team. 
· Ability to facilitate peer led groups/education sessions.
· Ability to work closely with stakeholders and discuss complex issues.

Essential skills and attributes
· Ability to contribute to a positive and client-focused program culture. 
· Excellent communication skills, including stakeholder and team engagement. 
· Ability to adhere to all relevant current internal and external Policy and practice frameworks and standards. 
· Demonstrated ability to work in new funding and service delivery models, with a willingness to collaborate, learn, think broadly and drive change.







Desirable criteria
· Personal lived experience as carer for someone with mental health and or substance use challenges. 
· Experience providing supervision to lived and living experience staff.

Inherent requirements 
BHN endeavours to provide a safe working environment for all employees. The below describes the critical inherent requirements associated with this job. 
Physical
· Frequent movement, standing, sitting and computer tasks, manual handling, or use of equipment in line with role/task requirements
Cognitive
· Attention to detail and task accuracy to minimise risk to self and others.
Psychosocial
· Exposure to emotional situations; resilience required to manage stress.
· Must report hazards, incidents, and follow safe work procedures (WHS duty of care).


Compliance
Compliance responsibilities
It is the responsibility of both the Manager, and Incumbent(s) of the role to ensure the employee(s) performing the role meet relevant requirements of Professional Standards/Codes of Conduct imposed by AHPRA, National Boards, or under Industry Codes. It is the responsibility of both the Manager, in partnership with People and Culture, to ensure that probity checks remain compliant.
Probity checks must be completed as indicated ☒
	☒ National Police Check [Mandatory]*
	☒ Working with Children Check [Mandatory]

	☒ Evidence of Right to Work in Australia [Mandatory]
	☐ NDIS Worker Screening Check

	☐ Statutory Declaration  General Statutory Declaration
	☐ Aged Care Worker Banning Order Check

	☒ Professional Registration Choose an item.
	☐ First Aid Certificate

	☒ Current full or probationary driver’s licence
	☒ Vaccination Requirement Category C

	☐ Other:
	☐ Other:


Please refer to the Credentialling and Scope of Practice Policy for further information and the Immunisation Policy for details regarding immunisation categorisation. *International Police Check required if the person has lived in any other country for at least 12 months in the past 10 years.
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