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	FAMILY ACCESS NETWORK


	Committed to providing a child safe environment
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	POSITION TITLE:
	Youth Support Worker  

	PROGRAM AREA:
	Homeless Support Services

	REPORTING TO:
	Manager - Client Services

	LOCATED:
	1,2-10 Harrow Street, Box Hill, 3128

	DATE:
	September 2026 


ORGANISATIONAL OVERVIEW:
Family Access Network (FAN) has been making a difference in young people lives since 1981 and is committed to responding to the diverse needs of homeless and at-risk young people, young families, and children. 

FAN is underpinned by a strong client focused, strengths-based approach that seeks to maximise positive outcomes for young people through timely intervention and strategic responses.  FAN provides a range of services for young people, young families and accompanying children who are experiencing or at risk of homelessness, family violence and social isolation including:

· Homeless Support Services, incorporating 
· Transitional Support Program case management
· Private Rental Brokerage Program 
· Housing Establishment Fund 
· Pride in Place- Housing and homelessness support for LGBTQIA+ folk
· Pathways to Resilience – Family Violence Therapeutic Intervention for LGBTIQ Young People
· Talking with Pride – LGBTIQ Family Violence Therapeutic Group
· Creative Arts Therapy - Mental Health Support and Recovery for young people







POSITION OVERVIEW:
The Youth Support Worker is a key member of the Homeless Support Services Team.
The role provides direct case management and support to young people, young families and accompanying children who are experiencing or at risk of homelessness. 
The Youth Support Worker works collaboratively with clients and other services to support access to safe and sustainable housing. They respond to identified support needs and assist clients to achieve their goals in relation to their housing needs. These are the primary focus of the role. 
The role may also contribute to the development and delivery of groups, workshops and programs that address development, life skills and social support needs to assist young people. 
KEY RESPONSBILITES 
Service Delivery
· Provide case management, assessment and housing assistance across FAN’s Homelessness Support Services (THM), Private Rental Pathways Program Brokerage (PRPB) and Housing Establishment Fund (HEF) programs
· Pro-actively assist the target group to access appropriate accommodation options to meet their needs. Assist homeless young people to secure and establish private rental accommodation where appropriate. 
· Respond to housing and general support enquiries received by phone, email and other information sharing platforms, including external referrals from homelessness services. 
· Work with young people to establish goals, develop and review support plans and monitor progress towards identified outcomes in collaboration with clients. 
· Provide client-centred, rights-based, strengths-based, trauma-informed and inclusive case management to diverse people. 
· Provide information, advocacy, practical assistance and support to assist clients to achieve positive outcomes.
· Maintain accurate, timely and compliant case notes, client records and data. 
· Participate in bi-monthly board reporting and quarterly newsletter article writing.
· Develop and maintain effective referral and partnership relationships with homelessness and housing providers, and relevant youth, family, children’s, family violence and specialist services. 
· Participate and attend external meetings representing FAN as required. 
· Contribute to sector research, consultations, government submissions, focus groups, community events, community of practice and collaborative sector initiatives as they relate to youth homelessness and emerging client needs. 
· Actively participate in exploring funding and related projects consistent with the current and emerging client needs.

Professional Practice and Team Contribution
· Work in accordance with relevant legislation, practice frameworks, funding requirements and FAN policies and procedures
· Identify, assess and respond appropriately (aligned to FAN organisational policy and procedures) to client, practice and safeguarding risks within the scope of the role. 
· Seek consultation and escalate complex practice, client and safeguarding concerns in accordance with FAN policies, procedures and delegated authority. 
· Actively participate in fortnightly supervision through setting agenda, engagement and reflection. Engage in reflective practice, professional development and ongoing learning. 
· Demonstrate sound professional judgement, clinical reasoning, ethical practice and appropriate professional boundaries. 
· Work to build capacity within the young person rather than building dependency and reliance on others. 
· Contribute to a respectful, collaborative, inclusive and psychologically safe workplace culture. 
· Demonstrate respectful communication and work constructively with colleagues, clients, students and other professionals. 
· Where delegated contribute to the orientation, support and learning of students, new graduates, less experienced staff and new staff. 

Continuous Quality Improvement
· Participate in and contribute to program reviews, continuous quality improvement activities and service development. 
· Participation, engagement and contribution in FAN portfolios. Portfolios support staff-led practice reflection, continuous quality improvement and practice reflection for the enhancement of services and programs to respond to client needs and organisational priorities. 
· Identify opportunities to improve client practice, systems and service delivery and contribute ideas and feedback to Senior Worker and Team Leader. 
· Contribute to the development, review and implementation of relevant practice resources, procedures and guidelines. 
· Participate in relevant partnership, community engagement and service development activities as agreed with the Manager or Senior Worker.
Key Selection Criteria
Applicants must address the following selection criteria to support their application:
· Demonstrated understanding of the underlying causes of homelessness and the social justice principles reflected in contemporary homelessness practice, sector frameworks and reforms. 
· Demonstrated knowledge and understanding of the issues confronting young people, LGBTIQA+ young people and young families and accompanying children experiencing or at risk of homelessness.
· Demonstrated experience in delivering high-quality case management and support, ideally within the homelessness or related service system, using effective interventions to achieve positive client outcomes. 
· Demonstrated ability to work with complex client presentations, exercise sound professional judgement and appropriately identify and escalate risks to management.
·   Demonstrated ability to manage competing priorities, organise work effectively and meet documentation, reporting and accountability requirements. 
·   Demonstrated ability to work collaboratively within a multidisciplinary and diverse team environment, including contributing to the learning and development of staff and students. 
·    Ability to prepare clear and accurate documentation and reports, use relevant information systems and contribute to reflective practice, supervision, service improvement and program development. 
· Demonstrated ability to work effectively with people with diverse identities, experiences, communication styles and support needs. Including LGBTIQA+ people, people with a disability, people with poor mental health and neurodivergent people. 
QUALIFICATIONS/EXPERIENCE:
It is expected the successful applicant will:
· Possess a relevant tertiary qualification in Social Work, Youth Work, Community Services, Psychology or other relevant tertiary qualification. 
· Have demonstrated at least 2 years’ experience in homelessness services
· Demonstrate specific skills/knowledge in supporting young people, families and accompanying young people and children at risk.
· Demonstrate knowledge of relevant practice frameworks, including trauma-informed practice, child safety, family violence and risk assessment and management. 
· Be able to travel to other locations to undertake the duties of the position. 
· It is required to have a full driver’s license. 

REPORTING RELATIONSHIPS:
Support Workers will report to the Manager - Client Services 
SALARY AND CONDITIONS OF SERVICE:
Salary will be paid as per the Social Community Housing & Disability Services (SCHADS) Award, Year according to experience and qualifications with additional employee benefits.
Pre- Employment Requirement
· Satisfactory completion of National Police Records Check 
· Working with Children Check 
· Any other screening or pre-employment requirements relevant to the position
REPORTING RELATIONSHIPS:
This position reports to the Manager - Client Services
Supervisor’s Signature: 
Position:      
Date:            
Employee’s Signature:
Position:      
Date:

Family Access Network       Youth Support Worker PD – September 2026 DRAFT	                        Page 1 of 4 
Family Access Network – Position Description Youth Worker – September 2026                                      

image2.png
$fan

family access network




