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Position Description 
Young Person's Support Worker

	Position title:
	Young Person's Support Worker

	Manager (reports to):
	Team Leader, RhED

	Division: 
	Client Services

	Program:
	RhED – Resilient Communities 

	Primary location:
	Level 2, Victorian Pride Centre, 79-81 Fitzroy St, St Kilda, VIC 3182
	Other location:
	Additional sites as required

	Classification (Grade/Level):
	Level 5

	[bookmark: _Hlk146195247]Enterprise Agreement or Award:
	Community Health Centre (Stand Alone Services) Social and Community Service Employees Multi Enterprise Agreement 2022 or its successor


Better Health Network

As a not-for-profit organisation, Better Health Network supports people and families at different stages of life and works with communities to strengthen health and wellbeing. We believe that better health and wellbeing is built around community. 
We deliver a broad, integrated range of services including GP and nursing care, oral health, allied health, mental health and alcohol and other drug support, therapies and lifestyle support, as well as NDIS disability, aged care, family services, housing, and social and community support. 
As a trusted community health provider, we deliver essential services and work in partnership with others to strengthen the systems that support individuals, families and communities across Bayside and south-east Melbourne. Our services are designed to be accessible, coordinated and responsive to local needs, providing support that is close to home. By joining BHN, you will have the opportunity to make a positive and lasting impact on the lives of the people and communities we serve.
Resourcing health and Education in the sex industry (RhED) is a specialist program within BHN’s Resilient Communities unit. RhED provides health promotion, education, advocacy, and support to people working in the sex industry across Victoria.  The program delivers a range of outreach and centre-based services designed to improve health, wellbeing, and safety, while reducing stigma and barriers to care. 

Position Objective

The Young Person’s Support Worker position is funded under the Specialist Homelessness Services (SHS) and sits within the Resourcing Health Education in the Sex Industry (RhED) team. The Young Person's Support Worker provides intensive and specialist case management support services to identifying young women, trans and gender non-binary young people between the ages of 15-25 who reside in low-cost housing, are homeless, at risk of homelessness and/or are working in the sex industry in the City of Port Phillip. The program works with complex care needs clients in a variety of settings - for example, in supported accommodation, at BHN centres, and at community agencies. The Young Person's Support Worker also works with other workers at BHN in service delivery, secondary consultation, health promotion, as well as making and receiving referrals from these programs. In addition, the worker engages in assertive outreach with the target group who may not readily access centre-based services. The position provides and/or facilitates coordinated access to housing, support, and health services through advocacy for the target group by identifying and addressing barriers that prevent access to housing and key services. The position provides information and support through a harm minimisation approach and requires the incumbent to actively participate in relevant forums to provide holistic and cross-sectoral service delivery. This position will require the incumbent to perform some afterhours work by contributing to the late night outreach roster and staffing the Hustling 2 Health (H2H) Friday night drop in service.

Key (Professional) Responsibilities

Client-related Responsibilities 
· Provide intensive case management to approximately 12 young people in a range of settings. 
· To advocate for the target group, identifying and addressing barriers and facilitating support service provision through referrals/linkages in areas of: 
· Housing services. 
· Alcohol and drug services. 
· Health, welfare, family and counselling, legal, financial, and other key services. 
· Educational, social, and recreational options. 
· Employment, training, and vocational skills. 
· Facilitate the development of practical living skills to assist with long-term permanent housing. 
· Work independently to provide assertive outreach services to the target group, assuming responsibility for practice decisions and accountability to program and organisational policies. 
· Provide and/or facilitate health promotion services to the target group.
· Provide education regarding harm minimisation strategies as relevant; and actively encourage the use of harm minimisation equipment - such as condoms, lube, clean and safe injecting drug equipment.
· Assist with and/or respond to, the immediate needs of the target group who present in crisis and/or emergency situations; or who are encountered during opportunistic outreach work.
· Provide case management to the target group in reference to and in accordance with legislative regulatory requirements.
· Contribute to the development, implementation, evaluation and review of the program. 
· Ensure annual target of 48 individual episodes of care are met.
· Maintain accurate client and program records and statistics as required.

Team-related Responsibilities 
· Actively participate in relevant organisational meetings.  
· Compile data for, and contribute to, relevant community education and health promotion materials, resources and programs. 

Network and Liaison 
· Provide secondary consultations to external stakeholders and networks  
· Represent organisational goals and vision and functional responsibilities with broader local and state committees. 
· Develop and maintain strong working partnerships with other key service providers, including: 
·  Liaise and consult with service providers from other BHN programs to facilitate primary care services to the target group. 
· o Liaise and consult with a range of clinical, community groups and agencies to improve the provision and co-ordination of a broad range of housing, health, and welfare services. 
· Liaise and consult with relevant housing services.  
· Develop and maintain information and education resources with regard to the target group for service providers from BHN program areas and the broader community. Professional Development. 
· Attend and contribute to staff development and supervision programs both internally and externally, attend relevant courses and mandatory in-house training when appropriate. 
· Participate in peer review/practice review.
· Participate in relevant internal working group.
· Engage in ongoing professional development.

Professional Development
· Attend and contribute to staff development and supervision programs both internally and externally, attend relevant courses and mandatory in-house training when appropriate.
· Participate in peer review/practice review.
· Participate in relevant internal working group.
· Engage in ongoing professional development.

Organisational Responsibilities 

(Self) Leadership 
· Stay current with industry developments, enhancing professional knowledge and technical skills to maintain best practice.  
· Adapt to organisational needs, undertaking additional responsibilities as required to support BHN’s operations and strategic priorities.  
· Ensure ongoing compliance, adhering to relevant legislation, funding guidelines, service standards, and contractual obligations.

Occupational Health and Safety 	
· All employees are responsible for taking reasonable care of their own health and safety, as well as the safety of others affected by their actions at work, and for adhering to BHN’s Occupational Health and Safety frameworks. 

Risk Management 
· Actively identify, report, and manage risks to ensure a safe and efficient work environment. 

Quality 
· Follow BHN’s policies and procedures to ensure compliance and consistency in service delivery.  
· Engage in quality improvement initiatives and actively involve clients in these activities when applicable. 

Behavioural
· All employees are expected to demonstrate behaviours and capabilities that align with our organisational values of Accountability, Collaboration, Respect, and Courage. These expectations are tailored to the level of responsibility associated with each role. The specific capabilities for this position can be found in BHN’s Values Capability Matrix.
· Perform duties in accordance with BHN policies and procedures.
· Undertake other duties as reasonably directed. 

Working Relationships 
Direct Reports
· Nil.  
Internal working relationships include 
· RhED program staff.
· Multidisciplinary BHN staff.

External working relationships include 
· A range of services including but not limited to housing, mental and other health, alcohol and other drug, family violence, educational, refugee and asylum seeker services.


Key Selection Criteria
Essential Qualifications 
· Tertiary qualification in health, social work, or a related discipline and professional registration if relevant.
· Unrestricted Victorian driver's licence.

Essential Experience
· Knowledge and understanding of the issues and need of young women, trans and gender diverse and nonbinary people 15 - 25 years of age with complex care needs who reside in low-cost housing, are homeless, at risk of homelessness and/or are working in the sex industry.  
· Demonstrated experience in the provision of case work and case management, particularly with marginalised young people with complex care needs, using a trauma-informed, strengths-based and culturally safe approach.  
· Knowledge and understanding of the diversity of the sex industry and the legislative framework governing sex work, including the decriminalisation of sex work.
· Demonstrated ability to build and maintain effective working relationships with a broad range of stakeholders, including police and other external agencies.
· Knowledge of the principles of prevention, harm minimisation and public health.  
· Knowledge and understanding of the principles of health promotion.  
· Knowledge and understanding of the principles of crisis intervention; and experience in responding to crisis situations such as sexual assault and other forms of assault and violence.  
· Highly developed skills in the areas of assessment, intervention and risk management, including safety plans. 
 
Essential Skills and Attributes
· Capacity to work both independently and as part of a multidisciplinary/peer team.
· Understanding of harm minimisation including harm reduction.
· Well-developed interpersonal and communication skills including written and oral skills.
· Sound organisational, analytical and time management skills.
· Understanding that sex work is work, and awareness of the stigma and discrimination experienced by sex workers.
· Ability to build authentic peer relationships while maintaining professional boundaries.
· Understanding of and commitment to the Social Model of Health.
· Conflict resolution knowledge and ability to assess conflict confidently and apply sound judgement within organisational policies.


Desirable Criteria
· Lived sex work experience 
· Proficiency in a community language (desirable) 
· Experience in working with a variety of cultures, including the use of interpreters (desirable)  
· Knowledge of the Residential Tenancies Act 1997, Victorian homelessness services and related housing options for young people (desirable) 
· A broad knowledge of community, government legislation and resources available for the sex industry in Victoria, nationally and globally (desirable)

Inherent requirements 
BHN endeavours to provide a safe working environment for all employees. The below describes the critical inherent requirements associated with this job. 
Physical
· Frequent movement, standing, sitting and computer tasks, manual handling, or use of equipment in line with role/task requirements
Cognitive
· Attention to detail and task accuracy to minimise risk to self and others.
Psychosocial
· Exposure to emotional situations; resilience required to manage stress.
· Must report hazards, incidents, and follow safe work procedures (WHS duty of care).


Compliance
Compliance responsibilities
It is the responsibility of both the Manager, and Incumbent(s) of the role to ensure the employee(s) performing the role meet relevant requirements of Professional Standards/Codes of Conduct imposed by AHPRA, National Boards, or under Industry Codes. It is the responsibility of both the Manager, in partnership with People and Culture, to ensure that probity checks remain compliant.
Probity checks must be completed as indicated ☒
	☒ National Police Check [Mandatory]*
	☒ Working with Children Check [Mandatory]

	☒ Evidence of Right to Work in Australia [Mandatory]
	☐ NDIS Worker Screening Check

	☒ Statutory Declaration  General Statutory Declaration
	☐ Aged Care Worker Banning Order Check

	☐ Professional Registration Choose an item.
	☐ First Aid Certificate

	☒ Current full or probationary driver’s licence
	☐ Vaccination Requirement Category B

	☐ Other:
	☐ Other:


Please refer to the Credentialling and Scope of Practice Policy for further information and the Immunisation Policy for details regarding immunisation categorisation, please note all Category A workers are required to be vaccinated annually for seasonal influenza. *International Police Check required if the person has lived in any other country for at least 12 months in the past 10 years.
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