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Position Description
Manager, Casework Team                                       Community Services Case Management 
How can you make an impact?
This is an exciting opportunity for a suitably qualified social worker (or similar qualification) to join the Study Melbourne team and help deliver a suite of welfare support services to international students whilst they study in Victoria. 
As the Manager, Casework Team, you will have demonstrated experience in a leadership role, ideally working with international students or temporary migrants, and be keen to extend your skills across a range of areas. Based at the Study Melbourne Hub and reporting to the Study Melbourne Hub Manager, you will lead the day-to-day operation of the casework service, overseeing intake, assessment, case planning, case allocation and case management systems to ensure the delivery of high-quality, client-centred support. 

You will provide culturally responsive leadership and direct supervision to a team of caseworkers, offering professional consultation, guidance and support, while managing the ongoing development and improvement of policies, procedures and service delivery practices.

The successful candidate will work effectively as part of a team and demonstrate excellent communication, interpersonal and analytical skills, together with a commitment to achieving high-quality support for international students in line with the Victorian Government’s objectives.
Position Title:	Manager, Casework Team
Position Number:	060034
Classification:	VPS-5.1
Salary Range:	$116,413 - $128,631
Group/Branch:	Industry,Trade and Investment/ Trade,Global Engagement,International Education and Migration
Initial Work Location:	17 Hardware Lane, Melbourne.
Usual Hours of Work:	Full Time (flexibility may be available)
Tenure:	Fixed Term (12 months)
Further Information:	Clare Harper - Senior Manager, Student Programs and Study Melbourne Hub
Contact Phone/Email:	0401 366 121 / clare.harper@global.vic.gov.au 
Position Reports To:	Manager, Study Melbourne Hub

[bookmark: _Hlk525564388]The Position
The position offers the opportunity to work across a variety of functions, combining direct service provision to international students with stakeholder engagement, service development and team leadership. 
You will oversee and be responsible for the intake, assessment and case management of international students, informed by social work theories, frameworks and best-practice approaches. The role includes participation in rosters including intake duty and out of hours on-call. You will lead and support a team of four caseworkers, fostering a collaborative and high-performing environment that encourages proactive and shared problem solving and continuous learning.
You will be responsible for assessing and managing risk and leading planning, review and management of your own and team members’ case work and issues in line with best practice principles. Working collaboratively with internal and external stakeholders, you will establish and maintain strong relationships with the team, colleagues and stakeholders including acting as the contact point for key referral service providers and any relevant partnerships or agreements
The role also has responsibility for the continuous improvement of casework systems, procedures and reporting processes. Using a CRM and data management systems, you will monitor outcomes, analyse trends and generate insights to support evidence-based decision-making and service enhancement. In addition, you will promote Study Melbourne services through presentations and other engagement activities and contribute to the delivery of projects and initiatives that advance Study Melbourne’s strategic goals.
The successful candidate will have demonstrated leadership and people management experience, excellent communication and interpersonal skills and a strong commitment to student wellbeing.
About the Department
The Department of Jobs, Skills, Industry and Regions is focused on growing Victoria’s prosperity, building the productive capacity of our economy and increasing participation – by creating more opportunities for people through skills and jobs; helping businesses and industries to thrive; and building vibrant communities and regions. For more information, see the DJSIR Strategic Plan 2023-2027.
Established on 1 January 2023, our work spans numerous portfolios, supporting departmental ministers, and operating across metropolitan, regional and international offices. We oversee various public entities, including public corporations, regulatory authorities and specialist boards.
The Department welcomes and encourages applications from diverse applicants, including First Peoples candidates, refugees or asylum seekers, people from culturally and linguistically diverse (CALD) backgrounds, LGBTIQ+ people and people with disability. All roles at DJSIR can be worked flexibly and we offer reasonable adjustments for applicants with disabilities. 
Our values are accountability, integrity and respect, and underpin everything we do. For more information about the department, please visit our website: www.DJSIR.vic.gov.au.
The Group
The Industry, Trade and Investment group works closely with businesses, locally and globally, to grow Victorian jobs, drive innovation and increase Victoria’s international competitiveness. We champion Victoria as a destination of choice for trade and international investment, international education and innovation. ITI harnesses specialist knowledge of key industries and global markets to develop Victoria’s priority sectors, boost trade activities, enhance productivity and contribute to economic growth. We do this by:
· forming trust-based relationships with businesses – from global enterprises to startups
· connecting the state to global opportunities, including through the Victorian Government Trade and Investment (VGTI) network
· facilitating new investment and business expansion
· securing defence-related investment, supply chain capabilities and workforce talent
· supporting agencies, regulators and statutory authorities to meet required approval deadlines for priority projects
· developing, attracting and supporting world-class talent, including skilled migrants and international students
· supporting key industry and manufacturing capabilities
· supporting Victorian businesses to excel in global markets
· strengthening the state’s health technologies and medical research sector and innovation and digital ecosystems to boost productivity and competitiveness
· advancing the development of the state’s start-up ecosystem
· accelerating the growth and impact of Victoria’s research translation and commercialisation capabilities
· advocating for a competitive, fair and inclusive business environment.
The Branch
This position is within the Trade, Global Engagement, International Education and Migration branch.
The Trade team supports Victorian businesses to access global markets. This includes leading on trade strategy, policy, insights, and improving market access for Victorian firms. The team provides support for identified priority exporters including facilitation and advice services; developing export capability; delivering a strategic program of inward and outbound missions, including conferences, expos and events and; and directs trade activities delivered by the network of 23 Victorian Government Trade and Investment (VGTI) offices overseas.
The Global Engagement team is responsible for developing international strategy, sharing market intelligence to support Industry Trade and Investment initiatives and whole-of-government decision making, and leading effective engagement with international governments and partners. The team manages the network of 23 international VGTI offices and supports international Commissioners and VGTI staff, including representing Victoria’s strategic interests with visiting international delegations. Global Engagement also coordinates the department’s overseas Ministerial Travel and compliance with Australia’s Foreign Relations Act.
The International Education and Study Melbourne team is responsible for supporting international education organisations and international students through promotion of the State as the ultimate study destination; delivering a suite of innovative student programs and services to ensure international students have the best possible experience living, working and studying in Victoria; collaborating with education providers to expand and diversify their education offerings through our global network of education experts in our VGTI offices; and leading on international education strategy and advocacy to ensure that policy settings are maximised for the Victorian sector.
The Migration Team delivers the Skilled and Business Migration Program (SBMP), enabling Victoria to attract and retain global talent. The program provides state visa nomination for selected highly qualified skilled professionals and business people who can contribute to innovation, job creation, and economic growth. Services offered by SBMP include visa nomination, overseas qualification assessment, advocacy to the Commonwealth Government, and resources for migrants and stakeholders. The team is responsible for the development and delivery of policies, strategies, programs and services relating to skilled, business and investor migrants nominated by Victoria.
The Client and Digital Engagement team manages a suite of Victoria’s global brands and digital channels including Study Melbourne, Global Victoria and Invest Victoria, and implements client engagement initiatives including campaigns, partnerships and events to promote trade, investment and international student services, programs and projects.
Key Accountabilities 
Provides leadership in the adaptation and application of concepts to operational matters within local work area  
Manages a discrete function with limited budget or staff responsibilities  
Provides specialist professional services or advice 
Innovative thinking and analysis influences developments within area of responsibility 
Focuses on understanding stakeholder issues  
Initiates and maintains relationships with peer and senior internal and external stakeholders  
Key Selection Criteria  
Managing People: Holds self and team accountable to public sector values and agreed performance standards; Supports achievement of outcomes by anticipating and resolving issues. 
Innovation and Continuous Improvement: Reviews and analyses internal and external information to improve effectiveness and quality of work; Creates team environments where innovation and creativity are fostered and rewarded.  
Resilience: Keeps self and others calm when under pressure; Is decisive and charts course of actions enabling teams to resolve a challenging situation
Working Collaboratively: Guides others to create a culture of collaboration; Identifies, and works to overcome, barriers to knowledge or information sharing; Identifies opportunities to work with other teams to deliver outcomes  
Customer Focus: Identifies and responds to customer requirements; Uses understanding of the customers’ context to tailor services and ensure outcomes are delivered; Effectively manages risks to service delivery.  
Flexibility and Adaptability: Adapts systems and processes quickly to changed priorities and situations  
Desired Experience/Qualifications 
· Demonstrated experience leading a casework or social services team, preferably within a multicultural, international student or migrant environment.
· Experience in social work, overseeing intake, assessment, case planning, risk management and case allocation processes, together with responsibility for staff supervision, service improvement and stakeholder engagement.
· Experience working with people from culturally and linguistically diverse backgrounds and navigating complex wellbeing, welfare or psychosocial issues is highly desirable.
Mandatory Qualification 
· Relevant tertiary degree in Social Work or other related discipline
Health and Safety Requirements
The occupational health and safety requirements of this position include, but are not limited to activities involving:
Sedentary desk work

Public Sector Values
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Values define what is important to an organisation and how things will be done. In the Victorian public sector, they underpin an employee's interaction with the government, community, suppliers and other employees.
DJSIR has embraced the seven core public sector values.
Everyone who works at DJSIR is expected to demonstrate these values and to behave in accordance with the Code of Conduct for Victorian Public Sector employees.

Pre-employment Screening Requirements
All applicants may be subject to the following pre-employment checks:
National Police Records Check
Qualification Check (where a mandatory qualification is required)
Declaration of private interests
Pre-employment misconduct screening declaration

The position has the following inherent requirement level of intrinsic risk: 
Contact with community members (medium)

Emergency Response Requirements
The department plays a major role in Victoria’s emergency response activities, biosecurity incursions and compliance actions. Employees can be directly employed for these roles or may be called upon to support these activities as required following appropriate training and suitability assessment.

Accessibility 
DJSIR provides reasonable adjustments for people with a disability. If you need adjustments to fully participate in the application or interview process, please use the contact listed under ‘Position Details’ or contact the Diversity and Inclusion team at diversity@ecodev.vic.gov.au or 0430 527 847.
To receive this information in an accessible format (such as large print or audio) please contact the DJSIR Diversity and Inclusion team at diversity@ecodev.vic.gov.au or 0430 527 847.

Mobility
Employees may be deployed to other duties at their substantive classification and value range to support changing government priorities and to foster secure and flexible employment. 
Employees may also be assigned other duties consistent with their classification, skills and capabilities pursuant to sections 31A of the Public Administration Act 2004 (Vic).

Data Responsibility
The department is committed to information and data governance practices and requires all staff to actively maintain the quality, integrity, and security of the data and information they handle, ensuring it is accurate, reliable, and fit for purpose.
Employment Information
Applicants must be an Australian Citizen, Permanent Resident or hold a valid work permit or visa.
Recipients of a Victorian Public Service (VPS) Voluntary Departure Package (VDP) or Early Retirement Package (ERP) should note that re-employment restrictions apply.
Non-VPS applicants will be subject to a probation period of six months from commencement of employment within the Victorian Public Service.
All new appointments to the department will be subject to a National Police Records Check.
Positions required to work directly with children and young people under 18 years old will require a Working with Children Check prior to appointment.
VPS Employees are covered by the Victorian Public Service Enterprise Agreement 2024 and Senior Executive Service employees are covered by the Victorian Public Service Executive Employment Handbook and Contract.
The collection and handling of applications and personal information will be consistent with the requirements of the Privacy and Data Protection Act 2014.
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