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	Position title
	Service Connector - Child Family Centre – Northern Camps 

	Division
	Community Centres Division 

	Classification
	5.1

	Prepared by
	Jo Moloney 

	Date
	16/09/2026

	Staff reporting to position
	0


Position summary
Tangentyere Council Aboriginal Corporation (TCAC) is a community controlled Public Benevolent Institution delivering human services and social enterprise activities for the benefit of Aboriginal people from the Alice Springs Town Camps, Urban Alice Springs and Central Australia.
The Community Centres Division delivers place‑based programs that support Aboriginal children, young people, families, and kin to achieve improved outcomes in community safety, education, and wellbeing.
Tangentyere’s Child and Family Centre program is a trusted, embedded service within Town Camps, operating through place‑based and culturally responsive practices. The program is integrated within the Community Centres Division, leveraging strong relationships and community knowledge to maximise outcomes.
The Child & Family Centre (CFC) Service Connector role is part of the Community Centres team working across Town Camps. The position uses a client‑centred approach to support families to navigate the local service system, reduce barriers to access, and connect with a broad range of internal and external services. Service Connectors provide practical assistance, make referrals, create service linkages, and increase awareness of available supports.
Program Objectives
Support families experiencing vulnerability to identify and address their needs.
Strengthen community leadership and capacity to support children and families.
Build sustainable, accountable systems that improve child and family wellbeing, including responses to Alcohol and Other Drug (AOD) issues.
Across each reporting cycle in the past five years, the program has connected families with 28 Tangentyere programs and more than 50 external services, including: education, employment, health, mental health, safety, housing, financial support, legal assistance, food security, parenting and wellbeing workshops, ID support.
The successful candidate will be a motivated and culturally responsive communicator committed to supporting vulnerable children and families. They will work collaboratively with community members and stakeholders to ensure the program remains safe, accessible, and aligned with the needs of Town Camp communities across the Alice Springs region.
As part of your role, you will be working with children, people with a disability and people who are vulnerable. It is your obligation to always ensure their safety and report any concerns in line with our duty of care obligations. We have zero tolerance when it comes to abuse of any kind and will take disciplinary action, including and up to termination of employment, should we determine that abuse has taken place or there has been a failure to report any suspected or alleged abuse.
Responsibilities
Provide a place-based point of contact for Town Campers to learn about and access internal, and external services and programs.
Work directly with individuals, families, and kin build relations and to link them to support services and programs whilst adhering to privacy and confidentiality responsibilities.
Bring an understanding of local contexts to internal and external stakeholders to help them address the needs of individuals, families, and kin.
Together with clients and service user groups monitor service delivery to address individuals, families and kin needs and suggest adjusted approaches where necessary to ensure progress is being made.
In consultation with Town Camp residents and the Community Centre Team provide access for service deliverers to deliver in Community Centres, as per identified need.
Provide feedback on and advice to Community Centre Coordinator, the Division Manager on any implementation issues/problems.
Documentation, record keeping, data entry and reporting as required.
Other duties as required.
Assist with achieving quality management objectives across the organisation.
Major Accountabilities
	Accountabilities
	Performance indicators

	Provide a place-based point of contact for Town Campers to learn about and access internal, and external services and programs
Services include but are not limited to: Education, Employment, Health, Social Services, Social Emotional Health, Family Safety, Legal Services, Governance structures and process, food security etc 
Support service linkages that assist in engagement and attendance of Town Camp children and their families in: 
0-5 years Early Childhood Education.
School age children support for increased school engagement and attendance 
opportunities for youth/teenagers to access education and/or employment opportunities 
opportunities for parents, carers, adolescents, and kin to enhance skills to raise strong teenagers and increase their wellbeing.
	Town Camp residents engaged with CFC staff and programs 
Information about internal and external services and programs made accessible to residents 
As required formal, informal and warm referrals are provided for clients
Parents, carers, and kin are aware of all ECE, School and education options available to them
A culture of sending 0–5-year-olds to ECE provision is established and strong.
A culture of supporting children to regularly attend school is nurtured 
Youth and teenagers linked to education and employment opportunities 
Skill, knowledge and experience in supporting teenagers in navigating age relevant issues are enhanced.

	Work directly with individuals, families and kin to build relations and to link them to support services and programs whilst adhering to privacy and confidentiality responsibilities.
	Appropriate project and activities support and strengthen family and community are identified, developed, implemented and evaluated with residents. 
Individuals, families, and kin linked to support services as required.
Confidentiality responsibilities and processes understood and adhered too. 

	Bring an understanding of local contexts to internal and external stakeholders to help them address the needs of individuals, families, and kin.
	Service providers are oriented to the context of service requirements for Town Camp residents.
In collaboration with stakeholders ensure service links and provision are purposeful, focused and responsive to the needs of the family and community.  

	Together with clients and service user groups monitor service delivery to address individuals, families and kin needs and suggest adjusted approaches where necessary to ensure progress is being made.
Work toward sustainable and self-directed change with families and community.
	An extensive range of internal and external providers and partnerships are nurtured and utilised to help link residents to services.
Residents are engaged in monitoring, evaluation and feedback process that improve service access and delivery experiences. 
Opportunities for feedback with service providers are nurtured to encourage enhanced service delivery and improved outcomes for clients.

	In consultation with Town Camp residents and the Community Centre Team provide access for service deliverers to deliver in Community Centres, as per identified need.
Be the point of contact for external providers and partners including by hosting providers at Community Centre Hot Desks.
Nurture, foster and leverage an extensive range of internal and external productive relationships and partnerships to help link families to support services.
	Appropriate services and information sessions identified by staff and residents. 
Information sessions and service linkage opportunities with internal programs and external agencies implemented and evaluated.  
A range of effective partnerships between resident’s programs and service agencies evidenced.


	Provide feedback and advice to Community Centre Coordinator, the Division Manager on any implementation issues or problems.
	Issues, concerns of problems in the program identified and communicated to the Coordinator or Manager as appropriate.
Demonstrated capacity to contribute to problem solving processes.

	Documentation, record keeping and reporting as required.
	Data recorded and reports made in a timely manner in accordance with TCACs quality processes, procedures and policies.  
As required mandatory reports are made in compliance with all statutes and legislation 
Information sharing protocols between service agencies are clarified and maintained.

	Other duties as required
The candidate will be required to perform other duties as required
	Demonstrated capacity to work as part of a team to provide a safe and collaborative environment. 
Active participation in weekly team meetings and monthly supervision.
Contributed to interagency meetings, relevant events, and forums as required.
Demonstrated flexibility and responsiveness in the workplace.

	Assist with achieving quality management objectives across the organisation.
	Commitment to the Tangentyere Council Quality Management Objectives.


Relationships
Internal
	Community Centre Coordinator
Work Health & Safety
	Community Centre Division Manager

	Town Camp Residents
	Early Childhood Education Coordinator

	Child Family Centre & Connected Beginnings Strategic Project Officer
	CCD Management Team 
IT

	Early Childhood Educators
Finance
	On Country Learning Team – IYCC Project 
Youth & Community Safety Services Division


External
	External Government Departments 
	Non-Government Sector providers

	Territory Families, Housing and Community 
	Larapinta Valley Child Family Centre 

	Congress Health
Schools 
	DoE School Engagement Officers
Health Organisation


Competencies
Tangentyere core competencies
Commitment
Teamwork
Communication
WHS
Cultural Awareness


Qualifications and Selection Criteria
Required
Tertiary qualifications or equivalent experience in Community Development, Social Work, Health or a relevant discipline.
A demonstrated understanding of Aboriginal culture as well as a broad range of contemporary issues affecting Central Australian Aboriginal people.
A commitment to community led practice, human rights, self-determination, and cultural safety in practice 
Demonstrated experience in developing and delivering activities and programs 
Demonstrated experience in working with clients in developing and delivering AOD activities 
Demonstrated experience in building and harnessing internal and external partnerships.
Demonstrated strong communication skills – verbal, written, computer literacy and ability to use electronic databases.  
Demonstrated ability to work as part of a team as well as to work with independence and autonomy 
Strong interpersonal skills. 
[bookmark: _Hlk71015911]Current NT Drivers Licence, Ochre Card and a satisfactory Police Check.
Desired
Current First Aid Certificate, or ability and willingness to attain.
Verification
This section verifies that the position holder and the manager have read the attached position description and are satisfied that it accurately describes the position.
Position holder
	Name
	

	Date effective
	

	Signature
	


Manager
	Name
	

	Date effective
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