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Position description
Salesforce and Digital Systems Specialist
	Field
	Detail

	Position title
	Salesforce and Digital Systems Specialist

	Business unit
	Marketing and Technology

	Location
	Sydney or Melbourne

	Reports to
	Digital and Technology Manager

	Direct reports
	Nil

	Date document prepared
	September 2026

	Role status
	Full time, permanent


About AusDN
Australian Disability Network (AusDN) partners with over 400 organisations across the private, public and not-for-profit sectors to improve access and inclusion for people with disability as employees and customers. We are a respected, trusted organisation with a strong, values-driven culture.
We believe people with disability are skilled, capable contributors who deserve full participation in Australia's social, economic and cultural life. We support our members to strengthen their disability inclusion capability through practical guidance, connection, and progress tracking.
AusDN is committed to affirmative action in employment and makes appropriate adjustments throughout recruitment, selection and ongoing employment to ensure equitable access for people with disability.
About the role
The Salesforce and Digital Systems Specialist is the primary hands-on technical role supporting AusDN's technology environment, with a strong emphasis on Salesforce depth and practical systems thinking. This is a new role created to build internal capability, so AusDN systems are more effective, better integrated, and well supported by strong technology partnerships.
Reporting to the Digital and Technology Manager, this role owns the deep day-to-day work: understanding how the broader team actually uses Salesforce and our connected systems, and finding practical ways to make them work better together. While the Digital and Technology Manager sets the strategic direction for Salesforce, this role is where that direction turns into practical improvement, spotting opportunities to connect systems more effectively, reduce manual work, and create efficiencies across the organisation.
The role will:
1. administer and configure Salesforce, manage system integrations across the website, ClearXP, Xero and Revenue Grid, and maintain data quality and reporting
1. work closely with the broader team to understand how Salesforce and our other systems are used day to day, and identify opportunities to connect them more effectively and reduce manual work
1. build strong, collaborative relationships with AusDN's technology partners, ensuring those partnerships are well matched to AusDN's needs and deliver strong outcomes
1. lead accessibility testing of all system updates before they roll out organisation-wide
1. build and maintain system documentation, supporting AusDN's move away from concentrated, undocumented system knowledge
As part of the Marketing and Technology team, this role works closely with the Digital and Technology Manager and the broader AusDN team to keep improving how our systems serve the organisation. 
Key deliverables
Day-to-day priorities are agreed jointly with the Digital and Technology Manager, balancing operational support, system improvement and project work. Working in a small technology team, this person will move fluidly across day-to-day support, systems improvement and project-based work, with tasks and focus areas shifting to meet the organisation's needs.
Salesforce administration and optimisation
1. Administer and configure Salesforce CRM, including user support, data quality and reporting.
1. Manage price books, products and other core configuration items within Salesforce.
1. Identify unused or underutilised platform features and recommend how they could benefit AusDN.
1. Work with the broader team to understand current processes and find practical ways to improve how Salesforce works for the organisation day to day.
1. Identify and escalate data security or privacy risks arising from system configuration, integration or data handling work.
Systems integration and efficiency
1. Manage integrations between Salesforce and connected systems, including the website, ClearXP, Xero (via Breadwinner), Revenue Grid and Campaign Monitor.
1. Identify opportunities to connect systems more effectively, reducing manual work and duplication across the organisation.
1. Provide technical website management, including plugin and integration management, in collaboration with the website development partner.
1. Troubleshoot issues across the integration landscape, identifying whether a fault sits in Salesforce or a connected system.
1. Contribute business analysis input to technology uplift projects, including mapping current processes, gathering requirements from the broader team, and testing changes before rollout.
Vendor and partner relationships
1. Maintain regular contact and check-ins with AusDN's technology partners, keeping communication open and issues surfaced early.
1. Track and report on partner performance and delivery, giving the Digital and Technology Manager clear visibility into how each partnership is tracking.
1. Work with partners to identify integration improvements and technical opportunities, rather than only raising issues when something breaks.
1. Bring a well-informed technical perspective to partner conversations, helping assess whether current and prospective partnerships are the right fit for AusDN as its systems and needs evolve, working alongside the Digital and Technology Manager, who leads the senior relationship.
Accessibility testing
1. Lead accessibility testing of all system updates before organisation-wide rollout, in line with AusDN's accessibility standards.
1. Share testing results with the Digital and Technology Manager before any release proceeds.
1. Escalate any accessibility barriers immediately, treating them as non-negotiable rather than something to defer.
Documentation and training
1. Build and maintain up-to-date system documentation, including the integration map and process notes.
1. Support training and upskilling for the broader team on Salesforce and connected systems.
1. Reduce reliance on a small number of people holding critical system knowledge.
Alignment to our values
Together We Grow
Growth Mindset | Adaptability | Courage | Curiosity
Embracing courage, curiosity and continuous learning.
Together We Thrive
Integrity | Trust | Transparency | Collaboration
Building trust through integrity, transparency and collaboration.
Together We Achieve
Purpose-driven | Inclusivity | Accessibility | Excellence | Innovation
Delivering excellence through inclusive, purpose-driven action.
Qualifications and capabilities
Qualifications
1. Relevant tertiary qualifications in information technology or computer science, or equivalent hands-on experience.
1. Salesforce administrator certification desirable.
Experience and knowledge
1. Demonstrated experience administering and configuring Salesforce in an operational environment.
1. Experience managing system integrations, ideally including CRM, website, LMS and financial system connections.
1. Experience with, or strong aptitude for, accessibility testing and WCAG standards.
1. Experience documenting systems and processes clearly for a non-technical audience.
1. Comfortable engaging confidently with technology partners and vendors, bringing a well-informed technical perspective to those conversations.
1. Comfortable contributing to project-style work, such as requirements gathering and testing, in a small team without a dedicated project management function.
1. Must demonstrate an interest in, and be committed to, working to improve the inclusion of people with disability.
Behavioural skills
1. Highly proactive, with a demonstrated ability to progress work without needing to be chased.
1. Honest and accurate in status reporting, comfortable raising problems early rather than after the fact.
1. Strong attention to detail and commitment to error-free work.
1. Able to work with confidential and sensitive information.
1. Professional and respectful communication style across all levels of the organisation.
Technical proficiency
1. Strong Salesforce administration and configuration skills.
1. Working knowledge of WordPress and WooCommerce, or comparable CMS and eCommerce platforms.
1. Understanding of API-based integrations and data flows across multiple systems.
1. Familiarity with WCAG accessibility standards and testing practices.
1. Basic understanding of data security and privacy principles as they apply to system configuration and data handling.
Safety
1. Understand and comply with Australian Disability Network's policies and procedures.
1. Actively support, promote and demonstrate commitment to Work Health and Safety.
1. Report any hazards identified.
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