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Position description
Events and Connections Manager
	Field
	Detail

	Position title
	Events and Connections Manager

	Business unit
	Marketing and Technology

	Location
	Sydney or Melbourne

	Reports to
	Head of Marketing and Technology

	Direct reports
	Nil

	Date document prepared
	September 2026

	Role status
	Full time, permanent


About AusDN
Australian Disability Network (AusDN) partners with over 430 organisations across the private, public and not-for-profit sectors to improve access and inclusion for people with disability as employees and customers. We are a respected, trusted organisation with a strong, values-driven culture.
We believe people with disability are skilled, capable contributors who deserve full participation in Australia's social, economic and cultural life. We support our members to strengthen their disability inclusion capability through practical guidance, connection, and progress tracking.
AusDN is committed to affirmative action in employment and makes appropriate adjustments throughout recruitment, selection and ongoing employment to ensure equitable access for people with disability.
About the role
The role of the Events and Connections Manager is to lead the planning, coordination and delivery of AusDN's events and connections program, working closely with the Head of Marketing and Technology on overall direction and priorities. Events sit at the heart of how our members connect, learn from each other, and build the relationships that drive change in disability inclusion.


The role will:
support the evolution of AusDN's connection strategy, including communities of practice, peer learning and other initiatives that strengthen member engagement and capability
hold oversight of AusDN's full events calendar and lead the delivery of our major events, including our biennial national conference IMPACT, our IMPACT Exchange roadshow held in alternating years, the annual Disability Confidence Awards, quarterly member Connection events, and quarterly member roundtables
play a significant part in sponsorship acquisition and management for our major events, with scope to grow ownership of this area as the role and person develop
manage event budgets within approved organisational parameters, ensuring expenditure, revenue and supplier commitments are tracked and reported appropriately
As part of the Marketing and Technology team, the role works collaboratively with colleagues who share the load across campaigns, digital, design and technology, and contributes to how AusDN's events evolve over time.
Key deliverables
Leading the events program
Lead delivery of AusDN's events program, and manage the master events calendar to track every event across the year regardless of which team leads it.
Provide recommendations on future event and connection opportunities based on member feedback, participation data and emerging trends, with the Head of Marketing and Technology holding final decision-making authority on strategic direction.
Set and hold the quality bar for AusDN events, with accessibility and member experience at the centre. 
Report on program performance, including revenue, participation, satisfaction, engagement and contribution to member capability and connection outcomes, drawing on data collected to support AusDN's Impact Measurement Framework and informing recommendations against Network strategic KPIs.
Support the design, implementation and continuous improvement of member connection initiatives, including communities of practice, peer networks and knowledge-sharing forums.
Event delivery
Lead end-to-end delivery of IMPACT, IMPACT Exchange, the Disability Confidence Awards and Connection events, including budget and revenue tracking, venue, contracts, speakers, delegate experience and on-the-day coordination.
Coordinate the nominations and judging process for the Disability Confidence Awards, with support from the team.
Manage logistics for Disability Champion roundtables and quarterly member roundtables, working with content owners in the team.
Track and coordinate other events, including sponsored and campaign-led webinars delivered by colleagues, within the overall calendar.
Manage relationships with external delivery partners, including specialist event agencies for large-scale events.
Act as the primary point of contact for event technology requirements, including the Cvent registration and ticketing platform, AV and livestream setup for hybrid events, and on-site check-in systems, working with the Digital and Technology Manager who leads technical delivery.
Ensure all events meet insurance, legal, and work health and safety obligations.
Accessible event delivery
Lead AusDN's approach to accessible events, setting the standard across the program and reflecting our purpose and our members' expectations.
Identify and confirm accessibility requirements for each event, and coordinate provisions including Auslan, live captioning, assistive listening and physical access.
Brief venues, suppliers and on-the-day staff on inclusive practices, and act as the point of contact for attendees with access requirements.
Review and evolve event practice to reflect current best practice in accessible and inclusive delivery.
Sponsorship
Support sponsorship acquisition activities for IMPACT and the Disability Confidence Awards, working with the Head of Marketing and Technology, the CEO and Relationship Management team, and independently manage day-to-day sponsor relationships, logistics and delivery of agreed benefits, escalating strategic or commercial decisions to the Head of Marketing and Technology. 
Collaboration and ad hoc support
Work with the campaigns, digital and design colleagues on event promotion, providing event information and key messages so promotional activity is accurate and on brand.
Support ad hoc events through the year, including any organisation-wide moments such as International Day of People with Disability activities.
Support internal events where required, such as team offsites, strategy days and end of year celebrations.
Produce post-event evaluations to inform future events, covering budget, revenue, accessibility and member experience.
Alignment to our values
Together We Grow
Growth Mindset | Adaptability | Courage | Curiosity
Embracing courage, curiosity and continuous learning.
Together We Thrive
Integrity | Trust | Transparency | Collaboration
Building trust through integrity, transparency and collaboration.
Together We Achieve
Purpose-driven | Inclusivity | Accessibility | Excellence | Innovation
Delivering excellence through inclusive, purpose-driven action.
Qualifications and capabilities
Qualifications
Relevant qualifications in event management, hospitality, marketing or a related field are preferred. Substantial hands-on event delivery experience will also be considered.
Experience and knowledge
At least five years' experience delivering events end to end, including large-scale conferences.
Experience managing event budgets and contributing to revenue tracking, including reconciliation with Finance teams.
Experience delivering accessible events, or a strong commitment to learning and applying accessible event practice.
Experience in, or strong aptitude for, sponsorship coordination, partner relationship management and commercial conversations.
Experience managing external delivery partners and multiple concurrent events.
Experience delivering both in-person and virtual or hybrid events.
Must demonstrate an interest in, and be committed to, working to improve the inclusion of people with disability.
Behavioural skills
Genuinely collaborative team player, comfortable in a small team where colleagues cross over each other's work.
Confident holding commercial conversations with sponsors and partners.
Sound judgement across multiple and complex stakeholders, with strong attention to detail and commitment to excellence.
Excellent time management and prioritisation across multiple concurrent events.
Calm and solutions-focused under pressure, particularly on the day of an event.
Resilient and comfortable with ambiguity and change in a growing organisation.
Able to work with confidential and sensitive information.
Comfortable with the flexibility that event delivery can involve, including occasional work outside standard hours and interstate travel, managed in line with AusDN's working arrangements.
Technical proficiency
High level proficiency in MS software applications.
Experience with event platforms such as Cvent is desirable.
Experience with, or willing to learn how to use, a Customer Relationship Management system (Salesforce).
Safety
Understand and comply with Australian Disability Network's policies and procedures.
Actively support, promote and demonstrate commitment to Work Health and Safety.
Report any hazards identified.
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