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Position Description
	Position Title:
	Training Manager

	Business Unit:
	Member Experience and Delivery Team

	Location:
	Sydney or Melbourne, Office 2 days per week

	Report to:
	Head of Member Experience and Delivery

	Date document prepared:
	September 2026

	Role Status:
	Full time 

	Travel:
	Interstate travel will be required


About Australian Disability Network
The Australian Disability Network (AusDN) partners with over 400 organisations across the private, public and not-for-profit sectors to improve access and inclusion for people with disability as employees and customers. We are a respected, trusted organisation with a strong, values-driven culture.
We believe people with disability are skilled, capable contributors who deserve full participation in Australia’s social, economic and cultural life. We support our members to strengthen their disability inclusion capability through practical guidance, connection, and progress tracking.
AusDN is committed to affirmative action in employment and makes appropriate adjustments throughout recruitment, selection and ongoing employment to ensure equitable access for people with disability.
About the role
The Training Manager owns AusDN's training portfolio end-to-end - accountable for the quality, commercial performance, and strategic growth of training delivery across the organisation. This includes responsibility for content and methodology standards, product lifecycle management, revenue and utilisation outcomes, and the capability uplift of all colleagues delivering training. The role is the technical authority for AusDN's disability training delivery and works in close partnership with the Member Experience Team Manager, the Delivery Team Manager, and the Head of Member Experience and Delivery to ensure engagement and delivery activity are aligned across the member portfolio. 
The role is expected to balance quality, impact and commercial sustainability, ensuring AusDN's training portfolio remains valued by members, relevant to the market and contributes positively to organisational performance.
Key deliverables of the role
Training Material Oversight & Direction
· Design, collaborate and lead the training roadmap to meet our strategic objectives and member needs for training and awareness raising.
· Lead and maintain AusDN's training content library, ensuring materials are accessible, accurate, current and evidence-based, and aligned to inclusion and disability confidence leading practice. Conduct regular reviews and an annual audit of all active training content.
· Develop and maintain a scoping process to engage members (and non members) and capture organisations’ training and awareness needs. 
· Responsible for the eLearning suite - monitoring utilisation and learner feedback, and driving continuous improvement to ensure content remains consistent, engaging and current. 
· Coach and support all colleagues delivering training - including facilitators across MET and AusDN - to ensure consistency of quality, facilitation standards, and delivery approach.
· Accountable for the end-to-end design, and implementation of new training or awareness programs across multiple delivery formats (in-person, digital, blended), with clear alignment to AusDN's strategic and delivering commercial goals. 

Feedback & Quality Assurance
· Manage the feedback process and produce a monthly training performance report covering satisfaction scores, emerging trends, and delivery issues.
· Conduct a quarterly deep-dive analysis of performance data and feedback trends, identifying improvement actions and tracking these to completion

Product Delivery & Development
· Drive the reintroduction of Train the Trainer product solutions. 
· Accountable for achieving utilisation, revenue and growth targets as agreed through the annual planning and performance process.
· Identify and develop opportunities to expand training services within the member base and external markets.
· Monitor shifts in the employer market, sector trends, and comparable offerings, translating this insight into proactive changes to AusDN's training offer to keep it relevant, competitive and differentiated.
· Maintain a sustainable delivery pipeline and resource plan that responds to changing demand.
· Accountable for product lifecycle management across the training portfolio - including regular review and enhancement of existing offerings, timely retirement of offerings that no longer meet member or market needs, and development of new products to fill identified gaps.

Stakeholder Collaboration & Reporting
· Attend monthly MET meetings to ensure training priorities remain aligned with engagement and delivery activity.
· Meet directly with Relationship Managers at least bi-monthly to capture member-specific training needs.
· Collaborate with members and organisations to scope training and support their learning journey. 
· Collaborate with the Team Leaders to provide monthly reporting on member engagement, budget tracking, and service utilisation.
Alignment to our Values
	Together We Thrive
Integrity │ Trust │ Transparency │ Collaboration
	Building trust through integrity, transparency and collaboration.

	Together We Grow
Growth Mindset │ Adaptability │ Courage │ Curiosity
	Embracing courage, curiosity and continuous learning.

	Together We Achieve
Purpose-driven │ Inclusivity │ Accessibility │ Excellence │ Innovation
	Delivering excellence through inclusive, purpose-driven action.



Qualifications and capabilities
Qualifications
Relevant qualifications such as Certificate IV in Training and Assessment, Education or a related field, or equivalent experience in a relevant sector.
Experience and knowledge
· Demonstrated experience designing and delivering tailored learning solutions in a corporate, government or not-for-profit context. 
· Demonstrated experience leading and developing a team, including coaching, performance management and people development. 
· Experience in roles requiring strong interpersonal skills, client engagement, and relationship management, including advising or guiding stakeholders at a senior level. 
· Proven experience facilitating and delivering workforce training to diverse audiences, including senior and executive stakeholders. 
· Experience in training solutions development, including identifying market opportunities, shaping offerings and supporting commercialisation in a collaborative environment. 
· Experience designing accessible learning content and inclusive learning experiences, with an understanding of universal design principles and diverse learner needs - particularly relevant as training is delivered to external organisations.
· Experience managing bespoke projects, including scoping, stakeholder management, delivery and quality assurance. 
· Demonstrated ability to track, analyse and report on delivery and satisfaction metrics. 
· Experience designing and leading organisation-wide awareness campaigns, with evidence of measurable engagement or behaviour-change outcomes. 
· Eligibility to work in Australia.
Behavioural skills
· Demonstrated leadership both internally and in client-facing settings, with a track record of influencing senior stakeholders, building buy-in for inclusion initiatives, and translating complex member needs into practical, high-quality solutions. 
· Commercially curious by nature, naturally alert to product and service opportunities, and able to see delivery as a growth lever for AusDN rather than just a practice to maintain. 
· Collaborative and influential, actively contributing to a positive team and organisational culture across AusDN's offices. 
· Ability to manage sensitive and confidential information with discretion and professionalism. 
· Strong commitment to the mission of AusDN and the inclusion of people with disability.
Technical proficiency
· High level proficiency in Microsoft Office software applications.
· Experience with a Customer Relationship Management system (Salesforce preferred).
· Proficient use of teleconferencing and videoconferencing tools for member and inter-office meetings.
Safety
· Understand and comply with AusDN’s policies and procedures.
· Actively support, promote and demonstrate commitment to Work Health and Safety
· Report any hazards identified. 
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