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	JOB DESCRIPTION FORM

	POSITION DETAILS

	POSITION TITLE
	Refuge Support Worker (Night-shift)
8:00pm–8.00am (inactive from 10:00 pm–6:00 am) on a rotating roster.

	LOCATION/S
	Kwinana

	SERVICE/PROGRAM
	The Lucy Saw Centre Association Inc. 

	EMPLOYMENT STATUS
	Permanent – part-time

	AWARD/COLLECTIVE AGREEMENT
	Social Community Housing and Disability Services (SCHADS) Award 2010


	CLASSIFICATION
	SCHADS Level 3

	REPORTING RELATIONSHIPS

	Position reports to:	Refuge Manager & Team Leader

	Positions reporting to this Position: N/A

	PURPOSE	


	
Contribute to the safe, effective and respectful operation of the refuge by balancing client support, safety and security, administration, housekeeping and practical assistance, with particular attention to the wellbeing of women and children during vulnerable periods.

KEY RESPONSIBILITIES:

· Supporting another night-shift worker to provide overnight refuge provision and emotional support to women and children to maintain a safe, calm, respectful and secure environment.
· Monitor client safety, respond promptly to incidents including alcohol and other drug presentations, mental health concerns, conflicts or safety risks, and seek management assistance or emergency services when necessary.
· Assist with children when required, particularly while Refuge Advocates are completing intake or other client-related tasks.
· Maintain professional boundaries and provide trauma-informed, client-centred and strengths-based support that promotes dignity, autonomy, safety and choice.
· Take part in handovers, communicating any concerns, risks and changes in client circumstances to Refuge Advocates.
· Complete refuge, building and unit checks in accordance with organisational, fire and security procedures. 
· Maintain accurate, confidential and timely records of significant client interactions, incidents, events and relevant shift information.
· Maintain client confidentiality and comply with organisational privacy and information-sharing requirements.
· Prepare units, client files, forms and paperwork for new client arrivals and ensure administrative supplies remain adequately stocked.
· Report building damage, maintenance issues, hazards and repairs through the appropriate maintenance process.
· Maintain building security, including securing the refuge and activating the alarm at the required time.
· Follow organisational policies, procedures, risk-management practices, privacy requirements and workplace health and safety standards.
· Participate in team meetings, supervision, training and professional development as required.
· Maintaining cleanliness across units, offices and shared areas, managing laundry and supplies, and keeping storage spaces organised, hygienic, and stocked.

PERSONAL QUALITIES
Collaborative: Treats others with dignity & respect. Encourages and co-operates with others to achieve common goals. Inspires trust and confidence.  Participates in other duties as required.
Resilient: Remains calm, focused, and maintains perspective when faced with change, crisis, and difficulty. Seeking support as appropriate.
Outcome focused: Aims for optimum outcomes. Sets a clear path/goals and manages time to achieve key outcomes. Is proactive and self-motivated.
Client Focused: Committed to advocating for the welfare of both internal and external clients, ensuring that the concerns and requirements of service users are prioritized above all else.
Inclusive: Respects difference in all its forms; recognises the rights of others; is non-judgmental.

POSITION CAPABILITIES:
Demonstrated knowledge of Family and Domestic Violence.
· Understands and applies FDV and trauma informed models, approaches, theories, and practices when dealing with clients.
· Demonstrated knowledge and understanding of the impacts of FDV on children, families, and wider communities.
· Demonstrated knowledge of the FDV sector including context, principles, philosophies, policies, regulations, and legislation.


Health and Wellbeing
· Demonstrated knowledge of the physical, emotional, and psychological impact of FDV
· Demonstrated knowledge of self-care when working in a crisis service





	ABOUT THE SERVICE

	
The Lucy Saw Centre Association Inc. provides a suite of services including crisis accommodation and outreach services, and advocacy, and holistic support services for women and their children impacted by domestic and family violence. 

Its purpose is to enhance safety, wellbeing, and recovery for victim-survivors by delivering trauma-informed, culturally safe, and client-centered services. 

The organisation works to reduce the impacts of violence, support long-term recovery, and strengthen coordinated responses across the community, government, and non-government sectors.

The Lucy Saw Centre Association’s Operating Frameworks are:

· domestic and family violence informed;
· child-centered;
· trauma-informed;
· response based;
· strengths-based;
· culturally sensitive; and
· client focused


	PERSON SPECIFICATION
SELECTION CRITERIA
ESSENTIAL
· Previous experience working in family and domestic violence, homelessness, crisis accommodation, community services, mental health or a similar support environment.
· Ability to maintain professional boundaries, confidentiality and a safe, respectful environment for clients.
· Ability to remain calm, respond appropriately to challenging situations and escalate concerns when required.
· Knowledge of trauma-informed practice.
· Experience providing crisis response and/or after-hours support.
· Flexibility and availability to work overnight and weekend shifts as required. 
· Certificate III or higher in Community Services, Youth Work, Social Work, Mental Health, Counselling or a related field.

DESIRABLE

· Certificate IV or higher in Community Services, Youth Work, Social Work, Mental Health, Counselling or a related field.

REQUIREMENTS

· National Police Clearance 
· Working with Children Check 
· Current Western Australian driver’s license
· Must be an Australian Citizen, Permanent Resident, or hold a valid visa with working rights
· A Valid First Aid Certificate

Female Applicants Only
Please note that due to the nature of this role and the services provided, this position is open to female applicants only.
This requirement is made in accordance with the applicable provisions and exceptions of the Equal Opportunity Act 1984 (WA), including provisions relating to genuine occupational qualifications and the provision of services to people of a particular sex.
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