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Dear Applicant,

We would like to thank you for expressing your interest in the position of Peer Treatment Support Team Leader. This is a full-time position operating within the new Wagga Wagga Recovery Hub, which is a multi-service AOD support initiative for the region being led by The Salvation Army.
The successful candidate will be employed remotely by CAHMA to work within an interdisciplinary team working from The Salvation Army Wagga Wagga Recovery Hub, including oversight of two CAHMA Peer Treatment Support workers.
· To understand more about the advertised role and our organisation, we have put together an application pack that contains the following:
· Information on how to apply
· CAHMA – Service description
· Wagga Wagga Hub – Service description
· Position Description
· Selection Criteria
Applications close on Friday September 25th  at end of day. You are welcome to contact Karlid or Chris for further information on 02 6253 3643 or jobs@cahma.org.au.


Kind regards,


Chris Gough

Executive Director
Canberra Alliance for Harm Minimisation & Advocacy (CAHMA) & The Connection Phone: 02 6253 3643
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How to apply
Applications will close at end of day Friday September 25th  2026.
Please submit your application by email to:
· jobs@cahma.org.au
· Attention: Karlid
The following should be included in your application:
· Cover letter (brief letter stating your intention to apply for the position)
· Current Resume/C.V.
· Document addressing all of the Essential Selection Criteria, to a maximum word limit of 350 words per criteria.

Please be aware that we will not accept applications that are missing any of the three documents listed above. 
You are also welcome to contact Karlid or Chris for further information on 02 6253 3643 or jobs@cahma.org.au.
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CAHMA - Service Description
The Canberra Alliance for Harm Minimisation & Advocacy (CAHMA) is the ACT’s peer-based drug user and drug treatment consumer organisation. CAHMA is a not-for-profit Incorporated Association and is run by and for its members as part of the ACT Alcohol, Tobacco and Other Drug (ATOD) sector. CAHMA is funded predominantly by ACT Health and the Capital Health Network (Canberra’s Primary Health Network). CAHMA undertakes a wide variety of work for our community which is one of the most marginalised and
criminalised populations in our society – people who use drugs and people who are  accessing drug treatment services. We are a low threshold service that often works with people in highly complex situations with multiple factors of disadvantage. All of CAHMA’s programs and services are peer based and consumer centric which means that we centre our work around community development, peer leadership, patient centred and trauma informed care that is culturally secure. CAHMA has roots in harm reduction and we continue to prioritise this approach in our work.

Activities include:
· Referral and peer treatment support (peer-based case management) for people seeking drug treatment and/or social services. This can include individual advocacy and peer support processes.
· Providing a drop-in centre for people to come and talk about their health and wellbeing, access phone, internet and tea and coffee services.
· Both systemic and individual advocacy for our community members.
· Harm Reduction, peer education and health promotion around blood borne virus prevention and treatment, especially hepatitis C.
· Take home naloxone training programs for people at risk of opioid overdose.
·  Consumer representation on government and non-government committees and advisory groups. These include Advisory Groups for the ACT Drug Strategy, ACT Opioid Treatment Program, ACT Needle and Syringe Program.
·  Community development including upskilling of the affected community via volunteering.
In summary, CAHMA provides unique services to both our community - through peer support, peer education, community development and advocacy - and to the wider community through consultation and representation. We consult as widely as possible with our community to provide a voice that is not often heard. Through provision of this wide range of service types we not only give a voice to a highly marginalized community but also provide peer-based drug treatment options for those experiencing problematic drug use.
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Wagga Wagga Recovery Hub – Service Description
The CAHMA Peer Treatment Support Team Leader will operate within the Wagga Wagga Recovery Hub (The Hub).
The Hub is a multiagency service initiative for the Wagga Wagga region. It will provide AOD services to individuals affected by alcohol and other drug use and forms part of broader social and community services in the state of New South Wales.
The Wagga Wagga Recovery Hub (The Hub) is a partnership led by The Salvation Army (TSA). Other services involved in The Hub partnership include: The Riverina Medical and Dental Aboriginal Organisation, NSW Users and AIDS Association (NUAA) and Canberra Alliance for Harm Minimisation an Advocacy (CAHMA).
The Hub will provide person-centred care services, designed to provide support across several domains for individuals affected by alcohol and other drugs (AOD) in Wagga Wagga. It is based on The Salvation Army’s National AOD Services Model of Care document which is the cornerstone of The Salvation Army Australia’s AOD service delivery.
This one stop shop approach includes alcohol and other drug support, domestic and family violence support, peer support, Aboriginal and Torres Strait Islander Support and support accessing external services.
The service is tailored to meet the needs of people who are affected by AOD living in rural and regional areas, with services provided for people with co-occurring mental health issues, those who are at risk of homelessness, Aboriginal and Torres Strait Islander people, and people in contact with the criminal justice system (amongst others). Services include access to psychosocial interventions for AOD, homelessness support, mental health care, case management and Peer Treatment Support, AOD peer support groups, Aboriginal health, AOD Care Coordinators and peer workers.
CAHMA’s role in The Hub is to provide the peer services portion of The Hub’s operation. The Hub will work within a harm reduction framework with the purpose of preventing and reducing AOD related harm. The Hub facilitates high quality, evidence-based services, and a desire to see all who access our services experience fullness of life, and to leave our services to live a life full of meaning and purpose.
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Position Description- Peer Treatment Support Team Leader – Wagga


Title:                CAHMA Peer Treatment Support Team Leader – Wagga Wagga
Hours:              Full time (37.5 hours per week)
Award:             SCHADS Award level 5-6 depending on experience
Contract Duration:      12-month contract

[bookmark: Reports_to:_CAHMA_Community_Development_]Reports to:       CAHMA Community Development and Operations Manager

Requirements:	
· NSW Drivers License
· Certificate IV in AOD or equivalent qualification or experience
· Successful candidate required to complete an Australian Federal Police record check. 


POSITION OBJECTIVES
Function collaboratively within the Wagga Recovery Hub (WRH) to lead a small team of peer workers in the provision of peer treatment support and case management, including service navigation, to people accessing alcohol, tobacco and other drug (AOD) service and associated services in Wagga Wagga area.  As the team is small, part of the role will be to provide services to service users alongside other peer workers as well as lead the team.

Employed and trained by CAHMA, working within the multi-disciplinary team at the WRH, a joint partnership AOD Hub between RivMed, The Salvation Army and CAHMA that is tailored to meet the needs of people who are affected by AOD living in rural and regional Wagga Wagga, with services provided for people with co-occurring mental health issues, those who are at risk of homelessness, Aboriginal people, and people in contact with the criminal justice system.

Your objective will be to support a team of 2 peer treatment support workers who will work to support service user engagement with AOD treatment and other health professionals.  This will include low threshold engagement such as outreach and BBQ events, NSP provision and range through to one-on-one peer treatment support and case management, as well as supporting referral within the Hub to TSA Case Managers and other staff as appropriate.  The position will utilize the CAHMA Peer Treatment Support Service Model of Care as the basis of how one-on-one interventions are conducted.

The team leader position will lead a small team of CAHMA peer workers functioning within the Wagga Hub interdisciplinary team led by TSA Wagga Hub Team Leader.  The peer team will balance working within the Hub team, with following the policies and procedures of CAHMA, and reporting to the CAHMA Operations Manager (located offsite at CAHMA, Canberra) as your direct line manager. Operational issues will be worked through collaboratively with TSA Team Leader who has authority for the operation of the Hub service. 

Training Provided
You will be provided training and induction by CAHMA on how to provide peer interventions.
You will be provided support and training on naloxone provision, needle and syringe program provision, blood born virus prevention, testing and treatment and other training as required and necessary. 


Position Description
· You will be working as a CAHMA Peer Treatment Support Team Leader within the Wagga Recovery Hub (WRH) as part of a multi-agency, multi-disciplinary team.
· You will work closely with the WRH Service Manager to ensure that the WRH Peer Team is well supported and managed, and working collaboratively with other WRH health professionals, to support the wellbeing of the service user.
· Report directly to the Community Development and Operations Manager of CAHMA as your line manager.
· Adhere to CAHMA policies and procedures, follow all reasonable directions diligently and commit to working in a co-operative and respectful manner with other team members
· Ensure that all relevant Salvation Army policies and procedures are followed.
· Provide oversight of the peer treatment support case load of the WRH peer team including case load review, case conferences and reflective practice activities.  Where necessary assign service users as appropriate to lived experience of workers while taking into account community conflicts of interest and other factors.
· Provide management and staff oversight of the CAHMA peer team within the WRH including line management duties, approval of timesheets and leave applications.
· Provide leadership to the WRH peer team including organisation of outreach activities and other activities in collaboration with the WRH Service Manager and the broader team.
· Attend multi-disciplinary team meetings as directed.
· Be proactive with issue resolution by ensuring good communication between yourself and your line managers.
· Work collaboratively with other service providers including providers who deal with issues around social determinants of health.
· Ensure that appropriate records of work with service users are kept in particular using CAHMA’s Redicase database and The Salvation Army database as directed.
· Collaborate and network with relevant stakeholders with the aim of building partnerships and collaborative networks to help service users.


In addition to staff supervision and team leadership roles, the position will include providing peer-based interventions such as:
· Building rapport and trust with marginalised service users through low-threshold interventions such as outreach, BBQ, needle and syringe program, drop-in support in line with WRH service offerings.
· Ensuring that the service user understands the role of different members of their treatment team.
· Providing peer support for people once their treatment journey begins by walking with the person through their treatment journey and helping them identify and formalise health and wellbeing goals and helping the person reach those goals in collaboration with other staff.
· Providing peer support when people are transitioning out of treatment and into the next phase of their lives.
· Providing support to people as a patient advocate in appointments where appropriate to ensure treatments are matched appropriately and that the service user understands the scope of the treatment and how it will affect their lives.
· Providing support and advocacy helping service users navigate treatment alterations and changes when a treatment has not worked as expected and working collaboratively with other team members to re-orient treatment plans.
· Providing peer treatment support and advocacy around social and community issues which may be out of scope of other AOD workers in the multidisciplinary team such as housing, care and protection, material aid by forming strong professional networks and supporting the service user through the referral process to appropriate organisations to help with the social determinants of health.
· Providing harm reduction information, education and referrals to support service users to make the safest decisions possible and reduce harms associated with drug use and with drug criminalisation.



	
	
	6





Selection Criteria- ESSENTIAL
Applicants must address each of the below selection criteria separately giving relevant examples of experience and/or qualifications where relevant. Please limit your response to each criteria to 350 words or less per:
1. Demonstrate lived or living experience of alcohol and other drug (AOD) use, including understanding of stigma and discrimination. Experience as a service user of AOD and/or blood borne virus (BBV) sector services preferred.

2. Demonstrate commitment to the empowerment and human rights of people who use drugs and understanding of drug treatment service systems and harm reduction principles.

3. Relevant skills, qualifications or experiences in AOD/BBV Sector. Please include whether you have achieved a Certificate IV in Alcohol and Other Drugs or if you would be willing to work towards achieving this.

4. Relevant experience leading a team, preferably a peer worker team including supervision of staff, team administration and communication, conflict resolution.

5. Relevant experience working in a multidisciplinary team as part of a partnership approach.

6. Relevant experience providing a range of different peer programs and services in response to community need.

7. Previous work experience providing peer support, case management, information or education to individuals, groups or communities.

8. Has a current NSW Drivers License and is willing to undertake police and working with children checks.
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