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Aboriginal Health Worker /Practitioner

Overview

	Position Title
	Aboriginal Health Worker/Practitioner

	Location
	Toowoomba or Warwick

	Type of Appointment:
	Employed

	Position Reports to
	Clinic Manager /Assistant Manager

	Direct Reports
	None




Purpose

The purpose of the Aboriginal Health Worker role is to provide culturally safe, person-centred primary health care and support to Aboriginal and Torres Strait Islander clients of Carbal Medical Services.
Aboriginal Health Workers play a key role in improving health outcomes by supporting access to care, facilitating engagement with services, and contributing to the delivery of holistic, culturally appropriate health programs.
This role operates within a multidisciplinary team and supports effective clinic operations, client engagement, and continuity of care.
 
Key Responsibilities and Duties

Clinical Support & Service Delivery
· Provide culturally appropriate clinical support within the clinic environment 
· Assist with health assessments, including 715 Health Checks 
· Support chronic disease management and care planning activities 
· Assist GPs and nurses with clinical procedures and treatment room activities 
· Prepare clients for consultation and support follow-up care 
Client Engagement & Cultural Support
· Build strong, respectful relationships with Aboriginal and Torres Strait Islander clients and community 
· Support clients to access health services and attend appointments 
· Provide cultural support to clients and assist in navigating the health system 
· Promote trust, communication, and culturally safe care within the clinic 
Health Promotion & Preventative Care
· Support health promotion and education activities within the clinic and community 
· Assist in addressing key health issues impacting Aboriginal and Torres Strait Islander communities 
· Encourage preventative health practices and early intervention 
Care Coordination & Team Support
· Work collaboratively with GPs, nurses, and allied health professionals 
· Support coordination of care across Carbal programs and external services 
· Assist in follow-up of recalls, reminders, and care plan activities 
Documentation & Clinical Systems
· Maintain accurate and timely client records and documentation 
· Utilise clinical software systems (e.g. Best Practice) to support service delivery 
· Ensure confidentiality and compliance with privacy requirements 
Quality, Safety & Compliance
· Support service delivery in accordance with RACGP Standards for General Practices 
· Participate in quality improvement and accreditation activities 
· Comply with relevant legislation, policies, and program requirements 
· Report incidents, risks, or concerns in line with organisational procedures 
Cultural Safety & Community Engagement
· Promote and uphold culturally safe practices across all service delivery 
· Act as a cultural liaison between clients and clinical staff where appropriate
· Assist with research, evaluation, and data collection activities that support improved health outcomes for Aboriginal and Torres Strait Islander communities 
· Contribute to a welcoming, inclusive, and respectful clinic environment 

Selection Criteria

Essential
·  Minimum Certificate III in Aboriginal and Torres Strait Islander Primary Health Care 
· Certificate IV in Aboriginal and Torres Strait Islander Primary Health Care (Health Practitioner) or willingness to work towards 
· Demonstrated experience delivering primary health care services or similar 
· Demonstrated ability to work effectively with Aboriginal and Torres Strait Islander people and a strong understanding of cultural protocols, or the ability to rapidly acquire 
· Understanding of health issues impacting Aboriginal and Torres Strait Islander communities 
· Strong communication and interpersonal skills 
· Ability to work effectively within a multidisciplinary team 
· Ability to manage workload and prioritise tasks 
· Current Open C Class Driver Licence 
· Current CPR certification 
· Eligibility to obtain Blue Card and National Police Check

Desirable
· Identify as a person of Aboriginal or Torres Strait Islander descent
· Experience in an Aboriginal Medical Service or community-controlled health organisation 
· Experience supporting chronic disease management and health assessments 
· Familiarity with clinical software systems such as Best Practice 
· Additional training in health promotion or community engagement Previous experience in the NFP, aged care or disability sector. 
This position description outlines the primary responsibilities of the role but is not exhaustive, Duties may be adjusted in line with organisational requirements and program needs. All employees are required to comply with Carbal policies, procedures, and Code of Conduct
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