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	POSITION DESCRIPTION

	
	





Counselling Lead 
	Program/Team:
	National Carer Gateway

	Service Area:
	Children and Family Services 

	Award & Level (if applicable):
	SCHADS, Level 6



Purpose of the Position
Reporting to the Practice Manager, the Counselling Lead provides day to day operational and clinical leadership, expertise, guidance, and supervision to a team of practitioners in the Carer Gateway Program
[bookmark: _Hlk146792864]
The Counselling Lead will be offering day to day support to a team of practitioners providing counselling to carers across Australia. The Carer Gateway uses a Brief Intervention model with a Person-centred and Strengths-Based approach to support carers obtain genuine improvement to their overall wellbeing. The Counselling program operates nationally from 8am to 6pm daily. The Counselling Lead positions operate over two shifts which are: 

· 8.00am - 4.00pm 
· 12.00md - 8.00pm (1:00pm – 9:00pm DST).
Key Accountabilities
· Perform the duties of the role in accordance with CatholicCare’s Mission, Vision and Values 
· Be accountable to and demonstrate competency in applying the capabilities defined in the CatholicCare Leadership Capability Framework
· [bookmark: _Hlk146791731]Provide direction, support, feedback and / or clinical supervision to a team of practitioners to facilitate the delivery of efficient and effective client focused services consistent with best practice standards and relevant statutory requirements 
· Implement strategic and operational objectives, policies and directives to the team to facilitate their engagement with and delivery of these objectives 
· Monitor service delivery against Key Performance Indicators (KPIs) 
· Monitor performance against clinical and other risks to identify and implement opportunities to enhance service delivery
· Maintain up to date knowledge of professional practice techniques and translate that knowledge to maximise outcomes for clients
· Monitor and manage workload allocation and general day to day operations within allocated shifts across the team
· Coordinate and collaborate in the management of staffing resources, professional development and supervision plans
· Roster and process timesheets
· Implement and inform program policies, procedures and processes 
· Support the Practice Manager to facilitate team meetings that foster a high performing service culture.
· Provide / facilitate supervision and inform professional development initiatives 
· Provide timely, high level and specialist advice to Practice Manager on service delivery issues, individual and team performance, service quality, and related matters
· Implement and monitor quality assurance activities
· Proactively manage people and performance in line with CatholicCare policy and procedures 
· Ensure service is delivered in line with all relevant contractual obligations
· Be the first point of contact regarding workplace issues and escalate to the Practice Manager as required
· Carry out duties in accordance with all relevant legal Acts, Legislation, Regulations and Standards in Child Protection, Domestic and Family Violence and the Mental Health Act
· Assess team member skills and provide ongoing guidance, support, coaching and training to build staff capability and responsiveness to changing client and funder needs
· May be required to participate in an on-call roster shared amongst other staff members
· The Counselling Lead may also carry a small client caseload
· Undertake appropriate WHS training and comply with CatholicCare WHS policies and procedures. This includes job specific requirements as well as minimising any potential risks and reporting any hazards or incidents you may observe or be involved in. 
· Other duties as directed from time to time. 

Selection Criteria: Compliance Requirements
	Police Check Required: 
	​ ☒  Yes  
​​ ☐  Yes, renewed every 3 years (if in Home Care) 

	WWCC Required: 
	​​ ☒  Yes  
​​ ☐  No 

	NDIS Risk Assessed Requirements: 
	​​ ☒  No 
​​ ☐  Yes, NDIS Working Screen Check Required 
Risk assessment determined by: Executive Director, Disability Services to be: 

	
	​​ ☐  Type A 
	☐​  Type B 
	​ ☐​  Type C 

	
	 (Refer to types of risk assessed roles below) 

	Mandatory Qualifications and/or Accreditations & Memberships: 
	 ☒ Yes - Relevant program specific qualifications, expertise, and professional membership e.g. APHRA, AASW, ACA or PACFA. Qualified Supervisor, or eligible to obtain qualification.
​​ ☐  No  

	Is this role required to provide First Aid to staff or clients in the workplace? 
	​​ ☐​  Yes, this role is required to provide First Aid to staff 
​​ ☐  Yes, this role is required to provide First Aid to clients  
​​ ☒  No 

	Is this role required to hold a Drivers Licence, for the purpose of transporting clients in pool or personal cars? 
	​​ ☐ Yes  
​​ ☒  No 

	Does this role require access to a registered motor vehicle for work purposes? 
	​​ ☐  Yes  
​​ ☒  No 



Selection Criteria: Skills and Expertise 
1. [bookmark: _Hlk146791866]Ability to undertake the duties of the role in accordance with CatholicCare’s Mission, Vision 
2. Relevant program specific qualifications, and experience in digital service delivery 
3. Relevant program specific qualifications, expertise, and professional membership e.g. APHRA, AASW, ACA or PACFA
4. A minimum of two years industry relevant experience coordinating and implementing services, and supporting individuals and teams to deliver client outcomes
5. Experience in leading and supervising small teams to deliver client outcomes
6. Demonstrated ability to build and leverage relationships to achieve agreed objectives
7. High level written communication skills
8. Demonstrated understanding of relevant legislation as required by the service
9. Strong organisational and time management skills with the ability to multitask and prioritise
10. Demonstrated capacity to implement a person-centred approach to service delivery
11. Experience using electronic record management systems 
12. Demonstrated experience of community management & understanding of social media principles and practices
13. Demonstrated capacity to work effectively with First Nations and CALD colleagues and clients.
Desirable
1. Online Forums Moderation Skills

* CatholicCare Sydney reserves the right to vary this position description in response to its changing needs.

Audit record
	PD Code
	NCG 1.8

	Date of Approval
	January 2025

	Approved by (position title)
	Director
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