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Position Description
	Position Title
	Projects Team Manager

	Business Unit
	Projects

	Location
	Sydney or Melbourne, office 2 days per week

	Reports to
	Head of Projects, AusDN

	Direct Reports
	Relationship Managers - Projects (TBC)

	Date document prepared
	September 2026

	Role Status
	Full time, 3-year contract

	Travel
	Interstate travel will be required



About Australian Disability Network
The Australian Disability Network (AusDN) partners with over 400 organisations across the private, public and not-for-profit sectors to improve access and inclusion for people with disability as employees and customers. We are a respected, trusted organisation with a strong, values-driven culture.
We believe people with disability are skilled, capable contributors who deserve full participation in Australia’s social, economic and cultural life. We support our members to strengthen their disability inclusion capability through practical guidance, connection, and progress tracking.
AusDN is committed to affirmative action in employment and makes appropriate adjustments throughout recruitment, selection and ongoing employment to ensure equitable access for people with disability.
About AusDN Projects
AusDN delivers grant-funded projects that establish new approaches to disability employment in Australia. These projects work directly with employers to build their capability to recruit, employ and retain people with disability, and generate evidence that can influence how government funds disability employment services.
The Projects team currently delivers one program, with other opportunities in the pipeline:
· Employing 1000 - a three-year national program funded by DE Investments, targeting 1,000 sustainable jobs for people with disability across hospitality, food services and retail. The program works with a cohort of 8-10 employers, building their capability through a structured approach that starts with the employer’s workforce need and works backwards to find the right candidates. Employing 1000 builds on the evaluated outcomes of Employing 100, which delivered 240 placements against a target of 100 with an 83% retention rate.

The project portfolio may grow over time as AusDN secures further investment and applies its delivery model in new contexts.

People with disability are prioritised for this position.
About the role
The Projects Team Manager is the senior delivery lead within AusDN’s Projects team. The role holds direct employer relationships, leads the day-to-day delivery of project activities, and manages the performance of a team of Relationship Managers - Projects.
The primary focus of this role is leading delivery of the Employing 1000 program, where the Projects Team Manager carries their own employer portfolio, leads the employment placement function, co-facilitates the Community of Practice, and ensures the team operates to a consistently high standard. The role may also provide senior expertise and delivery support to other projects in the portfolio.
The role reports to the Head of Projects and is accountable for operational delivery and team execution. The Head of Projects retains accountability for overall program strategy, funder relationships, governance, budget oversight and achievement of contractual milestones. The Projects Team Manager directly manages the Relationship Manager - Projects team and works as a peer alongside other specialist project roles.
The Projects Team Manager will have performance objectives aligned to project milestones, agreed with the Head of Projects and reviewed regularly.
Key deliverables of the role
Employer engagement and capability building
· Lead the delivery of employer capability building across project employer cohorts, ensuring each employer progresses through the program at the pace and depth appropriate to their starting point.
· For a portfolio of strategically significant and complex employers, provide direct end-to-end delivery including diagnostic assessment, capability building, employment placement support, manager coaching and retention support.
· Lead the employment placement function, working from confirmed employer vacancies to build talent pipelines, coordinate candidate referrals and support placement and onboarding.
· Work with employment service providers to build their understanding of the program model, establish clear expectations for participation and ensure providers are delivering to agreed standards.
· Monitor and respond to key delivery metrics including placement numbers, retention rates, employer capability progress and readiness for employers to manage their own provider relationships. Escalate risks and opportunities to the Head of Projects.
· Support the progressive transfer of the placement function to direct employer-provider relationships, coaching employers toward independence as projects mature.
Community of Practice and peer learning
· Co-facilitate employer Communities of Practice alongside the Head of Projects, bringing operational delivery insight to peer learning discussions and supporting employer accountability.
· Contribute to the design and delivery of in-person and hybrid peer learning sessions, leadership roundtables and employer connection events.
Team management
· Provide effective line management and performance support to the Relationship Manager - Projects team, building a high-performing and values-aligned team culture.
· Coach team members on engagement practice, employment placement, employer capability building and portfolio management, holding the team to a consistently high standard.
· Lead regular one-to-ones, team meetings and performance discussions to support the priorities, wellbeing and professional development of the delivery team, with meeting frequency tailored to individual needs.
· Manage the allocation of employer relationships and project responsibilities across the team, ensuring equitable and strategically considered distribution of workload.
· Work with the Head of Projects to monitor delivery capacity, workforce requirements, travel and other operational resources against the approved project plan and budget, escalating emerging resourcing constraints, risks and opportunities.
· Support recruitment, induction and onboarding of new Relationship Managers - Projects in partnership with the Head of Projects.
Reporting and project development
· Provide regular reporting on employer-level delivery progress, team activity and emerging risks, feeding into the Head of Projects’ reporting to steering committees, funders and evaluation partners.
· Maintain accurate and timely project, employer and outcome records in AusDN's CRM and project systems, ensuring delivery data supports grant reporting, evaluation and contractual compliance.
· Contribute operational delivery evidence and insight to governance forums and evaluation data collection.
· Support the documentation and packaging of project models, contributing delivery-level learnings that inform evidence briefs and replicable frameworks.
· Contribute to the ongoing development of AusDN’s project delivery practice, including refining approaches based on what is learned through delivery.
Alignment to our values
Together We Thrive
Integrity | Trust | Transparency | Collaboration
Building trust through integrity, transparency and collaboration.
Together We Grow
Growth Mindset | Adaptability | Courage | Curiosity
Embracing courage, curiosity and continuous learning.
Together We Achieve
Purpose-driven | Inclusivity | Accessibility | Excellence | Innovation
Delivering excellence through inclusive, purpose-driven action.

Qualifications and capabilities
Qualifications
Relevant tertiary qualifications or equivalent substantial professional experience.
Experience and knowledge
· Demonstrated experience leading and developing a small team, including coaching, performance management and people development.
· Significant experience in employer-facing program delivery, client engagement and stakeholder management, with a track record of working with employers at a senior level.
· Direct experience in disability employment services, employer engagement or workforce development. Understanding of how the disability employment system operates, including employment service providers, supported employment pathways and workplace adjustments.
· Experience delivering structured capability building programs with employers, including training delivery, systems review, recruitment process improvement or organisational change.
· Experience coordinating employer-led recruitment activity, including identifying workforce needs, building candidate pipelines, working with employment service providers and supporting placement and retention.
· Demonstrated ability to track, analyse and report on delivery metrics and use data to inform decision-making.
· Experience in grant-funded or project-based program delivery, including familiarity with milestone reporting and funder accountability requirements.
· Eligibility to work in Australia.

Behavioural skills
· Confident people leader with a clear, supportive and accountable management style.
· Ability to lead effectively through ambiguity and change.
· Strong listener who can understand employer needs and translate them into practical delivery approaches.
· Strong customer service and quality focus, with the ability to hold others to the same standard.
· Collaborative and influential, able to work across a program team, with employers, providers and external stakeholders.
· Ability to engage effectively with a diverse range of stakeholders, including people with disability, and to adapt communication and engagement approaches to support accessible and inclusive participation.
· Ability to manage sensitive and confidential information with discretion and professionalism.
· Strong commitment to the mission of AusDN and the inclusion of people with disability.
Technical proficiency
· High level proficiency in Microsoft Office software applications.
· Experience with a Customer Relationship Management (CRM) system, such as Salesforce.
· Comfortable using teleconferencing and videoconferencing tools for employer, provider and inter-office meetings.
Safety
1. Understand and comply with AusDN’s policies and procedures.
1. Actively support, promote and demonstrate commitment to Work Health and Safety.
1. Report any hazards identified.
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