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Position Description
	Title:
	Justice Advocate

	Reports to:
	Area Manager, Justice Advocacy Service

	Direct Reports
	Police station workers; Local Volunteers

	Award:
	Social, Community, Home Care & Disability Services Award 2010

	Remuneration:
	SCHADS Level 5

	Arrangement:
	Full time

	Hours:
	37.5 hrs per week.  Flexible work arrangements can be negotiated.



Position Summary
The Justice Advocate provides person-centred support, advocacy, and coordination for people with cognitive impairment who are involved in the criminal legal system as victims, witnesses, suspects, defendants, or accused persons. The role works to protect and uphold the rights of individuals, ensure they can effectively participate in legal processes, and improve their access to fair and equitable outcomes. 
The Justice Advocate delivers direct support in courts, police stations, legal appointments, correctional settings, and related justice environments, while also coordinating, supporting, and developing volunteers and other frontline support personnel. The role builds strong relationships with justice agencies, legal practitioners, disability services, community organisations, and families to facilitate positive outcomes for clients. 
Working within a strengths-based, trauma-informed, culturally safe, and rights-focused framework, the Justice Advocate balances direct service delivery, advocacy, stakeholder engagement, volunteer leadership, and administrative responsibilities. The role requires sound judgement, professional accountability, effective communication skills, and a commitment to empowering people with cognitive impairment to understand, exercise, and assert their rights throughout their involvement with the criminal legal system. 






Primary Duties & Responsibilities:
	Key Result Area
	Key Tasks

	Client support and advocacy
	Provide person-centred support and advocacy to people with cognitive impairment involved in the criminal legal system to promote access to justice, informed decision-making, and positive outcomes.
Key Tasks:
· Deliver support across courts, police stations, legal appointments, correctional centres and other justice settings. 
· Assist clients to understand legal processes, their rights, obligations and available options. 
· Advocate to address barriers, uphold rights and improve participation in the legal system. 
· Support clients to access legal, disability, health and community services.

	Service delivery and stakeholder engagement
	Coordinate quality service delivery through effective volunteer management, collaboration and stakeholder engagement.
Key Tasks:
· Recruit, coordinate, support and develop volunteers and other frontline support personnel. 
· Allocate, monitor and coordinate client supports to meet service standards. 
· Build and maintain productive relationships with courts, police, lawyers, disability services and community organisations. 
· Promote the service and facilitate referral pathways to improve outcomes for clients.

	Quality, Compliance and professional practice
	Contribute to a high-performing, accountable and collaborative service through quality practice, compliance and continuous improvement.
Key Tasks:
· Maintain accurate client records, documentation and reporting. 
· Comply with organisational policies, procedures, service standards and legislative requirements. 
· Participate in supervision, training, reflective practice and continuous improvement activities. 
· Promote a safe, culturally responsive, trauma-informed and person-centred approach to service delivery.



Skills Knowledge & Experience
	Essential 

	· Commitment to a rights-based approach, recognising and supporting the decision-making capacity of people with cognitive impairment. 
· Demonstrated ability to provide effective advocacy and support to achieve positive outcomes for individuals involved in the criminal legal system. 
· Strong interpersonal and communication skills, with the ability to explain complex information in a clear, accessible, and respectful manner. 
· Well-developed administration and information management skills, including experience using client management systems and Microsoft Office applications. 
· Understanding of the barriers and challenges experienced by people with cognitive impairment when interacting with the criminal legal system. 
· Proven ability to work autonomously, manage competing priorities, and contribute positively within a collaborative team environment. 
· Commitment to culturally safe, inclusive, and person-centred practice, particularly when working with First Nations peoples and communities. 
· Sound understanding of work health and safety responsibilities, including risk management, professional boundaries, and self-care practices. 
· Current Working with Children Check and the ability to meet any other relevant screening requirements.


	Desirable

	· Qualification in disability, human services and/or relevant management qualification
· Experience supporting and debriefing frontline volunteers
· Experience working in and/or knowledge of the NSW the criminal legal system
· Knowledge of the National Disability Insurance Scheme
· Knowledge of the NSW Charter of Victims’ rights
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