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	Position title:
	Team Leader – Youth Justice

	Position number:
	YJ0025

	Group:
	Youth Justice, YJ Community Operations and Practice

	Business Unit/Branch:
	Youth Justice Community, Grampians Region

	Classification:
	CYF4 

	Employment status:
	Full Time – Fixed Term until 06/08/2027

	Position reports to:
	Team Manager, Youth Justice  

	Work location:
	Primarily Ballarat Justice Service Centre, with travel to Horsham Justice Service Centre

	Position contact:
	Name:  Sarah McMahon
Phone: 0437 756 454
Email:  sarah.a.mcmahon@justice.vic.gov.au



Role Purpose
The role of a Youth Justice Team Leader
Understanding of the Youth Justice systems and associated policies and guidelines.
Provide authoritative advice and support to a team to a team of case managers.



The Department of Justice and Community Safety (Youth Justice) is responsible for the statutory supervision of young people in the criminal justice system in Victoria focusing on prevention, diversion, and early intervention as the most effective and fiscally responsible ways of reducing youth crime. Youth Justice is committed to the demonstration of the departmental values at all times; Responsiveness, Integrity, Impartiality, Accountability, Respect, Leadership, Human rights.
Children and young people involved in Youth Justice are either supervised in the community, by community youth justice workers located at Justice Service Centres across seven regions in Victoria or within custodial precincts. Community Youth Justice delivers community-based supervision, case management, and support for young people on Youth Justice orders from the Children’s Court, Children’s Koori Court, and adult courts. Our programs address offending behaviour, build life skills, and link young people to services that promote accountability and rehabilitation.
KEY ACCOUNTABILITIES
[bookmark: _Hlk41307418]Plan and manage casework and the day-to-day delivery of services to clients including the professional supervision of staff engaged in providing statutory supervision and case management of young people subject to Youth Justice Orders. 
Plan, develop, implement, monitor and evaluate case plans and short and long-term intervention strategies for clients; review assessments and recommendations made by others and develop operational guidelines.
Effectively supervise and provide leadership to a team of employees by, modelling behaviours integral to good people management and departmental values.
Provide authoritative advice and support to Youth Justice workers on non-routine case issues, problems and solutions and expert opinions to professionals in other disciplines; lead or participate in case conferences with other professionals.
Prepare reports and briefings; review court reports and endorse court reports, advice and recommendations.
Assist in the implementation of business plans and policies.
Consult, network, negotiate and liaise with government and non‑government sector agencies and community groups on a range of issues that contribute to service delivery and the reduction of offending behavior.
Appropriately exercise a wide range of authorities and legal delegations pertaining to youth justice clients.
Be professionally accountable for autonomous decisions that impact on clients and staff, made within bounds of department policy and with management support. 
Keep accurate and complete records of your work activities in accordance with legislative requirements and the department's records, information security and privacy policies and requirements. 
Take reasonable care for your own health and safety and for that of others in the workplace by working in accordance with legislative requirements and the department's occupational health and safety (OHS) policies and procedures.
Key selection criteria
Technical Expertise
An understanding of the youth justice system, particularly the principles and philosophy underpinning relevant legislation and the Victorian Youth Justice program.
An understanding of the Children, Youth and Families Act 2005 and associated policies and guidelines developed for use by youth justice workers.
Personal Attributes
Working Collaboratively: Build a supportive and cooperative team environment; engages other teams to share information in order to understand or respond to issues; support others in challenging situations.
Promote Inclusion: Pays attention to words, expression and body language; recognises behaviours that promote a culture of inclusion. Hold self and team accountable towards being inclusive to individuals from diverse backgrounds. Takes corrective actions when behaviours displayed do not promote an inclusive workplace.
Meaningful Outcomes
Strategic Planning: Ensures that day to day planning and work processes are in line with team/organisation strategy; identifies and develops own and team objectives linking strategies to actions to achieve these; guides others in strategic planning process.
Partnering and Co-creation: Identifies and partners with users/stakeholders/experts to ensure active collaboration in the design process to understand user needs, obtain ideas, insights and input. Work with stakeholders/users to build prototypes and coordinate testing to validate the strategy, program or product. Ensures decisions are made within agreed timeframes.
Authentic Relationships
Communicate with Impact: Prepares and delivers logical sequential and succinct presentations; uses clear and concise language; uses media appropriate to the audience and presents information to develop the understanding of the topic.
Customer Focus: Monitors customer satisfaction to gain critical insights; looks for continuous improvement opportunities and ways to innovate.
People Leadership
Managing People: Communicates role expectations and purpose; recognises deviation from values, performance standards and provides timely and constructive feedback; understands individual needs to optimise employee engagement.
Develop Capability: Actively seeks to improve others’ skills and talents by providing knowledge, constructive feedback, coaching and learning opportunities; consistently develops team capability; Recognise and develop potential in others.
Team Management: Aligns work activities with operational plans and organisational values and goals through effective people management and role modelling. Allocates tasks in line with roles defined.
Qualifications
· [bookmark: _Hlk41306671]A relevant qualification in either social work, youth work, psychology, human services, criminology, or criminal justice (desirable). 
Demonstrated case management work experience in a related field (desirable). 
A full driver’s licence is required due to the need to travel within the state.
A current employee Working with Children Check (WWCC) card is required and will need to be provided prior to commencement of employment by the applicant. Currency will need to be maintained by the employee for the period of employment.
Important information
· The salary range for this position is set out in the Victorian Public Service Enterprise Agreement 2024. Please refer to the Department of Treasury and Finance website (dtf.vic.gov.au) for further information.
· Department policy stipulates that salary upon commencement is paid at the base of the salary range for the relevant grade. Any above base requests require sign off by an executive delegate and will be by exception only or where required to match the current salary of Victorian Public Service staff transferring at-level.
· If you have previously left the VPS on a departure/ separation package, employment restrictions may apply.
· You may be required to mobilise to other areas to support priority projects or programs.
· The department is committed to providing and maintaining a working environment which is safe and without risk to the health of its employees.
Safety Commitment
· Staff safety commitment - Actively participate in health, safety, and wellbeing (HSW) programs and proactively report on all HSW incidents through the Justice Incident Management System (JIMS) to embed and support a strong safety-first culture that supports the HSW Strategy’s vision of “a workforce that thinks safety and works safely".
· Manager safety commitment - Create and maintain a working environment, that takes a zero-tolerance approach to unsafe practices and behaviours, which supports the HSW Strategy’s vision of “a workforce that thinks safety and works safely”.
· Child safety commitment - The Department of Justice and Community Safety is committed to the safety and wellbeing of children and young people. We seek to prevent harm of any kind impacting children and young people and have zero tolerance for racism, child abuse and inequality. Children and young people’s rights, relationships, identity, and culture must be recognised and respected, their voices heard, and their concerns acted upon. We aim to foster a culturally safe, child safe and child friendly environment for all children and young people we have contact with, deliver services to, or are impacted by our work.
Pre-employment checks
All appointments to the Department of Justice and Community Safety are subject to reference checks, pre-employment misconduct screening and Nationally Coordinated Criminal History checks. Some positions may also be subject to a Declaration of Private Interests (for executive and responsible officer roles), medical checks, and/or ‘Working with Children Check.’
If the position is based in a prison, youth justice facility or community corrections location, or has offender management responsibilities, or access to sensitive information, employment may be subject to a number of additional pre-employment security and safety checks, including, but not limited to:
Pre-employment Security and Misconduct Checks (Declaration Form)
Nationally Coordinated Criminal History Check (NCCHC) and International Police Clearance (if applicable)
VicRoads Information Check
Drivers Licence Check(s) (if applicable).

A Nationally Coordinated Criminal History Check and an Australian Entitlement to Work Check is a requirement for all DJCS positions, and these checks require identification documents of either a passport or birth certificate.

For Aboriginal Prioritised or Designated positions, a Certificate of Aboriginality (CoA) will be required prior to an offer of employment being made. 

Aboriginal and Torres Strait Islander applicants are welcome to utilise support from the Aboriginal Recruitment Team throughout the recruitment process. Aboriginal candidates are encouraged to contact Aboriginalrecruitment@justice.vic.gov.au  if they would like cultural support and guidance through the application process.
Values and behaviours
Department of Justice and Community Safety employees are required to demonstrate commitment to:
The Victorian Public Sector Values: responsiveness, integrity, impartiality, accountability, respect, leadership and human rights.
The Environment: The department is committed to minimising its environmental impact and requires all staff to comply with its environmental policy.
Recordkeeping: The department is committed to good recordkeeping and requires all staff to routinely create and keep full and accurate records of their work-related activities, transactions and decisions, using authorised systems.
[bookmark: _Hlk41306979]Diversity: The department values an inclusive workplace that embraces diversity and strongly encourages applications from Aboriginal people, people with disability, people from the LGBTIQ community, and people from culturally diverse backgrounds.
 Further information
Please visit About the Department on the Department of Justice and Community Safety website (http//:www.justice.vic.gov.au) for information on:
Organisational values and structure
Our policies such as privacy and conflict of interest
The Victorian Public Service (VPS) code of conduct
Our commitment to the safety and wellbeing of children.
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