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	Position:
	Senior Manager - Transition Project (PN262)

	Division:
	Clinical Services

	Section:
	Remote Services

	Classification:
	GOL 10

	Position Reports to:
	General Manager – Clinical Services

	Location:
	Alice Springs or site as directed

	Last Review:
	July 2026



Role Description
Congress is seeking a project manager to coordinate the implementation phase of the transition of existing Northern Territory Government clinics at Ntaria/Wallace Rockhole and other identified remote clinics, to community control under Congress in accordance with Congress’ Transition Project Plan.
This role involves the coordination of multiple key leads within Congress (such as HR, IT, Facilities Management, Finance, Health Services, governance and public health) to integrate the clinics into Congress’ existing systems including clinical governance. A Project Plan and Project Monitoring Tool have been developed with key milestones set. The Transition Support Officer provides support to the Transition Manager and the project.
Team Description
The role and team sit within the Clinical Services Division which provides core comprehensive clinical services in town and remote Congress clinics.
Congress provides a comprehensive primary health care service to Aboriginal people in Alice Springs and nearby remote communities. Further information is available at www.caac.org.au. 
Responsibilities
	MAIN DUTIES
(This is not a comprehensive list of all duties required of the position)
	Transition
· Oversee all aspects of the transition including liaising with internal Congress staff (and external personnel as necessary).
· Progress the transition project in accordance with the timelines set out in the Congress Transition Project Plan; WAHAC/Ntaria health service and Wallace Rockhole to be transitioned in July 2027, and other agreed clinics commencing transition.
· Coordinate fortnightly Transition Steering Committee meetings with the CEO and other executive members.
· Implement and act on advice of the Transition Steering Committee through its meetings.
· Provide progress reports on the status of the transition to the Transition Steering Committee.
· Coordinate and assist key leads within Congress to meet project timelines, providing secretariat support to record key outcomes and agreements. Assisting key leads to engage external support if needed.
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WORK
ORGANISATION
) (
WORK HEALTH AND SAFETY
) (
VALUES AND BEHAVIOURS
) (
(Planning and coordination)
) (
Manage the Transition Support Officer and Community Engagement Project Officer/s selected for each region.
Manage the budget for the project.
Manage risks of the project in accordance with the Congress risk management framework. Ensure identified risks are reviewed when due.
) (
Liaise with designated contacts within NTG and meet regularly to progress the transition.
) (
Coordinate baseline data 
for the evaluation of 
key indicators including 
number of Aboriginal staff pre and post transition, episodes of care per clinic, existing Medicare income and the range and scope of existing services and programs.
Work with the General Man
ager Health Services Division to ensure each clinic is ready to transfer to their operational management on the day of opening.
Prepare project reports for project funders.
) (
Post transition phase
After transition of clinics monitor and assist with any po
st transition matters and ‘troubleshooting’.
Within 3 months of three clinics being transitioned provide a report based on baseline data with key findings and recommendation for future transitions.
Undertake other duties (and training) that are safe, legal
, logical and responsible while being within the limits of employee’s skill, competence and training, consistent with the position classification.
) (
Manage, plan and coordinate the functions of the role and resources allocated.
Take all reasonable steps, through sound recruitment and professional development, to ensure that Congress employs, develops and promotes Aboriginal people across all parts of C
ongress.
An understanding that from time to time, there may be a requirement for deployment to other Congress Clinics
Be an active team member and support a service-based work culture showing commitment to the 
organisation’s
 strategy, mission, vision, and 
values outlined by the board.
) (
Take all reasonable steps to support the employment, professional development, and promotion of Aboriginal people across all parts of Congress.
) (
Take reasonable care for your own health and safety and for the health and s
afety of anyone else who may be affected by your acts and omissions in the workplace.
Work in accordance with Congress’ WHS policy, the WHS Act, Regulations and Code of Practices.
) (
Ensure WHS non-conformances or incidents/injuries are notified.
) (
Conduct all work in line with Congress values which are: 
Cultural Integrity, Respect, Accountability, Compassion and Self-determination.
Apply the cultural framework and adhere to community
 specific protocols in all aspects of work with Congress.
Apply strict confidentiality practices and guidelines to all patient, client, personal and commercially sensitive information.
) (
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Person Requirements (Qualifications & Attributes)
ESSENTIAL
1. Demonstrated project management skills in a complex environment with multiple stakeholders.
2. Relevant tertiary qualifications and/or equivalent experience
3. Ability to work in a constructive collaboration with government and non-government agencies.
4. High level organisation and multi-tasking skills.
5. Proficient in using excel spreadsheets, teams and outlook, or use in similar programs to allow use of these programs.
6. Ability to engage with Aboriginal people in remote areas, and a good understanding and knowledge of Aboriginal cross-cultural issues.
7. Strong writing and analytical skills.
8. Task and outcome oriented to meet milestones in the Project Plan.
9. Ability to negotiate effectively and to communicate in a professional manner.
10. An understanding of, and commitment to, Aboriginal community control of health services.
11. Current Drivers Licence
12. Ability to travel by 4WD or light aircraft, and stay in remote Aboriginal communities.
13. Willingness, ability and appropriate levels of health and fitness to travel to and work from remote locations.
DESIRABLE
1. Knowledge of and experience working with in the Central Australian region.
2. Knowledge of and experience working with remote Aboriginal Health Services.
Appointment Conditions
· Employment with Congress is conditional on the employee providing NT Working with Children Check (Ochre Card), Satisfactory Criminal History Check.
· Employee interaction with residents within communities will be taken into account as part of the final performance assessment during the probation period.
· Persons being considered for a position with Congress may be required to undergo a pre-employment medical examination and drug screen to determine fitness to perform nominated duties.
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	ACKNOWLEDGEMENT
I have received a copy of the Position Description and have read and understand its contents.

	Employee Name
	Signature
	Date

	Supervisor Name
	Signature
	Date
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