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Position description 
Program Manager, Connected Communities

	Position title:
	Program Manager, Connected Communities

	Manager (reports to):
	General Manager, Mental Health and Community Services

	Division: 
	Client Services

	Program:
	Connected Communities

	Primary location:
	Level 2, Victorian Pride Centre, 79-81 Fitzroy St, St Kilda, VIC 3182
	Other location:
	Additional sites as required

	Classification (Grade/Level):
	Grade 6 (Above Award)

	[bookmark: _Hlk146195247]Enterprise Agreement or Award:
	Health and Allied Services, Managers and Administrative Workers (Victorian Stand-Alone Community Health Services (Multi Employer) Enterprise Agreement 2022-2026 or its successor


Better Health Network
As a not-for-profit organisation, Better Health Network supports people and families at different stages of life and works with communities to strengthen health and wellbeing. We believe that better health and wellbeing is built around community. 
We deliver a broad, integrated range of services including GP and nursing care, oral health, allied health, mental health and alcohol and other drug support, therapies and lifestyle support, as well as NDIS disability, aged care, family services, housing, and social and community support. 
As a trusted community health provider, we deliver essential services and work in partnership with others to strengthen the systems that support individuals, families and communities across Bayside and south-east Melbourne. Our services are designed to be accessible, coordinated and responsive to local needs, providing support that is close to home. By joining BHN, you will have the opportunity to make a positive and lasting impact on the lives of the people and communities we serve.
The Connected Communities Program includes key community support and connection programs including housing, volunteers, and specialist supports for the aging. Actively engaging communities through relationship, outreach and connection, this program provides critical supports to a range of marginalised communities.  Programs also enable client access to BHN and other mainstream services through referral pathways, education and active support.  Volunteer engagement and support enables BHN’s services more broadly, as well as providing social inclusion, education and employment pathways to the communities of Southeast Melbourne.



Position objective
The Program Manager, Connected Communities is responsible for leading the delivery of a range of community and healthcare services aligned programs aligned with BHN’s vision, values, and strategic priorities. The role ensures the implementation of evidence-informed, community-based practices that support accessible, high-quality, and responsive care across multiple sites.
This position provides operational leadership, workforce oversight, and subject matter expertise to ensure program outcomes are achieved, teams are well supported, and services remain client-centred, culturally safe, and continuously improving. The Program Manager also plays a key role in fostering a positive team culture aligned with BHN’s purpose and values.

Key (professional) responsibilities
· Lead the development and implementation of service strategy and operational delivery of programs, ensuring services are responsive, efficient, and aligned with client needs and community expectations.
· Lead and shape BHN's organisational culture through visible leadership, fostering an environment that promotes innovation, collaboration, and excellence. 
· Manage staffing levels, recruitment, onboarding, supervision, and rostering to ensure the program is appropriately resourced to meet service demand.
· Lead, support and develop direct reports, ensuring they are equipped to manage their teams effectively, uphold organisational values, and deliver against operational and strategic goals.
· Develop and maintain strong working relationships with internal teams, partners, and external stakeholders to support program objectives and service integration.
· Oversee reporting requirements for all contracts and funding agreements, ensuring timely, accurate data collection and submission.
· Monitor program performance against targets, outcomes, and service delivery KPIs, and implement corrective actions where required.
· Lead team and program planning to support program growth, sustainability, and alignment with organisational strategy.
· Manage financial performance including developing budgets, monitoring and managing performance, and ensuring programs operate within approved financial parameters.
· Lead the implementation of program improvements, service innovations, and changes to service models based on evidence, feedback, or identified need.
· Support strategic initiatives and participate in organisational projects that enhance service delivery, partnerships, and client experience.
· Manage day-to-day program operations including resolution of complex client, staff, and operational issues.
· Contribute to funding submissions, grant applications, service tenders, and business development activities to support program sustainability and growth.
· Embed succession planning, address emerging skill needs, implement structured reward and recognition processes, and foster a culture of ambition and success to build a high-performing, future-ready workforce.

Organisational responsibilities
Leadership 
· Oversee team performance, ensuring program goals align with BHN’s strategic direction and operational priorities, funder priorities, including targets and outcomes.  
· Manage budgets and financial resources, ensuring programs operate within a responsible and sustainable financial framework.  
· Drive continuous improvement, implementing best practices, policies, and quality frameworks to enhance service delivery and organisational outcomes.  


Occupational health and safety 	
· Take an active role in monitoring team compliance with OHS policies by identifying and implementing improvements, ensuring safe work practices are in place, incidents are promptly reported, and risks are effectively managed.

Risk management 
· Proactively identify and report emerging risks to ensure timely mitigation, helping to protect the organisation from potential impacts. 

Quality 
· In partnership, lead quality improvement initiatives by identifying areas for improvement and ensuring that changes are implemented effectively within your programs.  
· Support the application of accreditation standards by ensuring your program's practice aligns with organisational goals and contributing to self-assessments.  
· Embed policies and procedures, supporting staff to understand and apply new or updated standards to ensure consistent service delivery. 

Behavioural
· All employees are expected to demonstrate behaviours and capabilities that align with our organisational values of Accountability, Collaboration, Respect, and Courage. These expectations are tailored to the level of responsibility associated with each role. The specific capabilities for this position can be found in BHN’s Values Capability Matrix.
· Perform duties in accordance with BHN policies and procedures.
· Undertake other duties as reasonably directed. 

Working relationships 
Direct Reports
· Team Leaders

Internal working relationships include 
· Executive, Senior Leadership and Management teams 
· Primary Care teams 
· Volunteers 
· People, Quality, Safety and Risk team members, particularly volunteer compliance and administration 

External working relationships include 
· Local Council representatives 
· Health, community service and disability service providers 
· Local, State and Commonwealth Government agencies including but not limited to DoH, DFFH, DJSC, SEPHU, SEMPHN and Department of Housing 
· Relevant peak bodies
· Academic institutions and partners



Key selection criteria
Essential qualifications 
· Degree in relevant clinical or management related area (e.g. Business, Health), or equivalent level of practice-based experience.  

Essential experience
· Demonstrated experience in leading and managing social support, or housing programs. 
· Experience implementing strategies in response to the Aged Care and/or Mental Health reforms. 
· Significant understanding and experience implementing effective approaches to capacity building and community engagement and /or consumer participation.
· Experience in policy development, program implementation and evaluation, utilising evidenced-based frameworks. Experience in managing health or community service programs, including responsibility for day-to-day operations, service delivery, and team performance.
· Demonstrated experience in leading teams through change and implementing service improvement initiatives.
· Experience in developing or expanding programs/services, including volunteer client acquisition and engagement strategies.
· Relevant and demonstrated knowledge of service delivery within the health and/or community services sector.

Essential skills and attributes
· Highly skilled in the development, implementation and management of complex, multi-disciplinary, aged care programs.
· Experience in managing health or community service programs, including responsibility for day-to-day operations, service delivery, and team performance.
· High emotional intelligence, with the ability to engage and collaborate with multidisciplinary teams, clients, and stakeholders from diverse backgrounds.
· Well-developed interpersonal, verbal, and written communication skills, with the ability to build and maintain effective relationships.
· Ability to meet service targets, performance indicators, and regulatory compliance requirements.
· Sound financial and operational management skills, including budgeting and monitoring of program performance.
· Ability to influence and negotiate positive outcomes with internal and external stakeholders.
· Adaptable and innovative, with the capacity to work effectively in a dynamic, fast-paced environment.
· Demonstrated client-centred and outcomes-focused approach.
· Demonstrated alignment with and commitment to the values, purpose, and cultural aspirations of Better Health Network.

Desirable criteria
· Experience working within a values-led, client-centred organisation undergoing cultural transformation or integration.
· Experience working in housing and homelessness services.
· Professional membership(s) relevant to qualifications or field(s) of experience.
· Post graduate qualifications in Business, Health, or related field.  


Inherent requirements 
BHN endeavours to provide a safe working environment for all employees. The below describes the critical inherent requirements associated with this job. 
Physical
· Predominantly office-based; requires sustained screen and meeting time. 
· Occasionally operating a motor vehicle (e.g. use of fleet cars), occasional site visits or meetings across multiple locations. 
Cognitive
· Analytical thinking for service planning and resource allocation. 
Psychosocial
· Balancing service delivery pressures and compliance obligations. 
· Accountable for implementing systems to control workplace risks (WHS obligation). Must report hazards, incidents, and follow safe work procedures (WHS duty of care). 

Compliance
Compliance responsibilities
It is the responsibility of both the Manager, and Incumbent(s) of the role to ensure the employee(s) performing the role meet relevant requirements of Professional Standards/Codes of Conduct imposed by AHPRA, National Boards, or under Industry Codes. It is the responsibility of both the Manager, in partnership with People and Culture, to ensure that probity checks remain compliant.
Probity checks must be completed as indicated ☒
	☒ National Police Check [Mandatory]*
	☒ Working with Children Check [Mandatory]

	☒ Evidence of Right to Work in Australia [Mandatory]
	☐ NDIS Worker Screening Check

	☒ Statutory Declaration  Aged Care Statutory Declaration
	☒ Aged Care Worker Banning Order Check

	☐ Professional Registration Choose an item.
	☐ First Aid Certificate

	☒ Current full or probationary driver’s licence
	☒ Vaccination Requirement Category C

	☐ Other:
	☐ Other:


Please refer to the Credentialling and Scope of Practice Policy for further information and the Immunisation Policy for details regarding immunisation categorisation. *International Police Check required if the person has lived in any other country for at least 12 months in the past 10 years.
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