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	Chief Executive Officer


	CHIEF EXECUTIVE OFFICER
Position Description



	POSITION
	Chief Executive Officer

	REPORTS TO
	Chair of the Board

	DIRECT REPORTS
	Executive leadership team - currently Principal Solicitor, Centre Manager and Community Engagement Manager

	LOCATION
	Surry Hills, Sydney

	PURPOSE
	Lead Welfare Rights Centre into its next chapter of impact, influence and financial sustainability.


Role purpose
The Chief Executive Officer provides strategic and organisational leadership to Welfare Rights Centre, working with the Board and staff to advance a fair, just, accessible and adequate social security system. The CEO is responsible for translating purpose into a clear strategy, strengthening the Centre’s influence and funding base, stewarding a positive and accountable culture, and ensuring the organisation is well governed and operationally resilient.
This is a change leadership role. The next CEO will bring energy, judgement and courage to strengthen the Centre for the future - including diversifying income, building trusted relationships with senior decision makers, developing new opportunities and supporting staff through organisational change. The CEO does not need to be a lawyer; legal practice is led by the Principal Solicitor. The CEO must be deeply motivated by the Centre’s purpose and able to build a strong working understanding of social security policy and the lived realities of people navigating Centrelink.


The Board’s priorities for the role
	1. Strategy
Set direction, make choices and lead implementation. Develop a sustainable operating and funding model that protects the Centre’s purpose and grows its impact.
	2. Representation & fundraising
Be the Centre’s senior external representative. Build influence across government, philanthropy, partners and the community, and convert relationships into sustainable income and opportunities.

	3. People leadership
Steward a healthy, inclusive and high-performing culture. Lead change well, strengthen leadership capability and create clarity, trust and accountability.
	4. Operations
Ensure strong financial management, governance, risk, compliance and operational discipline, with systems and resources aligned to strategy.


Key accountabilities
1. Strategy
Work with the Board to set a compelling strategic direction and translate it into a focused, achievable plan with clear priorities, measures and accountabilities.
Lead the next phase of organisational change, making timely decisions about where the Centre should focus, invest, partner, or adapt.
Develop and execute a strategy to strengthen financial sustainability, including a diversified revenue model spanning government funding, philanthropy, fee-for-service opportunities, partnerships and other mission-aligned income.
Use evidence from casework, community engagement, policy and external trends to identify emerging risks and opportunities and shape the Centre’s response.
Build organisational capability to measure, communicate and improve impact.
Provide the Board with frank, strategic advice and ensure it has the information required to make sound decisions.
2. Representation & fundraising
Act as the Centre’s senior ambassador and spokesperson, representing its purpose and priorities with credibility across government, the community legal sector, philanthropy, media and partner organisations.
Build trusted relationships with Ministers, political advisers, senior public servants and other decision makers, navigating political and policy environments with judgement and non-partisan political nous.
Lead the Centre’s funding and business development agenda, with personal accountability for building a healthy pipeline and securing new and renewed income.
Identify and pursue government tenders, grants, philanthropic partnerships, fee-for-service services and other mission-aligned opportunities; develop strong propositions and negotiate sustainable agreements.
Strengthen the Centre’s profile and influence in public debate, working with the Principal Solicitor and subject matter experts to ensure advocacy is evidence-based and authoritative.
Build and maintain strategic relationships with Economic Justice Australia, community legal centres, Aboriginal Community Controlled Organisations, pro bono partners, service providers and other allies.

3. People leadership
Create and steward a positive, inclusive, respectful and high-performing culture grounded in the Centre’s values and purpose.
Lead change with clarity and care: communicate the case for change, involve people appropriately and maintain momentum through uncertainty.
Build a strong, cohesive leadership team with clear roles, decision rights and shared accountability for organisational outcomes.
Set clear expectations, coach and develop direct reports, address performance issues promptly and recognise contribution.
Ensure staff wellbeing, psychological safety, workforce capability and sustainable workloads are actively managed.
Champion reconciliation, cultural safety, accessibility, equity and inclusion in the Centre’s workplace and services.
4. Operations
Maintain strong financial stewardship, including budgets, cash flow, scenario planning, management reporting, audit, funding acquittals and financial controls.
Ensure the Board receives timely, accurate and decision-useful reporting on financial performance, strategy, people, risk and impact.
Oversee organisational governance, risk management, compliance, workplace health and safety, information security and business continuity.
Ensure efficient systems and processes support quality service delivery and make best use of limited resources.
Oversee organisational policies, major contracts, insurance and facilities, delegating operational detail appropriately to managers.


	EXPERIENCE & ATTRIBUTES
The person



We are looking for an experienced executive who combines strategic judgement, external influence and commercial discipline with authentic people leadership. The successful candidate will not be expected to arrive as a social security law expert but will need a strong commitment to social justice and a genuine interest in the role of social security in enabling dignity, security and participation.
Essential experience and capabilities
Significant executive or senior leadership experience in a purpose-led organisation, public policy environment, professional services, government, philanthropy or a related context.
Demonstrated ability to set strategy, make difficult choices and lead an organisation through change, ambiguity or financial constraint.
A strong track record of securing and diversifying income - for example through government tenders and grants, philanthropy, partnerships, fee-for-service offerings or other revenue opportunities.
Financial acumen, including the ability to understand financial statements, manage cash and budgets, assess commercial trade-offs and lead planning for organisational sustainability.
Political nous and credibility engaging senior decision makers, with the judgement to influence effectively while maintaining the Centre’s independence and non-partisan standing.
Outstanding relationship-building, communication and representation skills, including confidence as a public spokesperson.
Proven people leadership and change management experience, with evidence of building constructive cultures, developing leaders and improving organisational performance.
Experience working effectively with a Board and operating within strong governance, risk and accountability frameworks.
Demonstrated commitment to social justice, equity and the dignity of people experiencing disadvantage.
Desirable
Knowledge of social security, human services, community legal services, access to justice or adjacent policy environments.
Experience in advocacy, public policy, law reform, campaigning or media engagement.
Experience developing or scaling earned-income or fee-for-service offerings in a not-for-profit context.
Tertiary qualifications in a relevant discipline. Legal qualifications are welcome but are not required.
Personal style
Purpose-led and pragmatic - able to protect mission while confronting hard realities.
Brave and constructive - willing to make decisions, challenge assumptions and have difficult conversations.
Entrepreneurial and opportunity-oriented - curious about new models, partnerships and ways to create value.
Warm, credible and low-ego - builds trust across staff, Board members, clients, funders and decision makers.
Calm under pressure, with sound judgement and the ability to distinguish urgent activity from strategic priority.
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