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	Position Title
	Recovery Program Worker
	JDF No
	107

	Team/Program
	Steps 2 Recovery Program
	Reports to
	Program Manager NWW

	Location
	Bunbury Regional Prison
	Line Management to
	Nil

	Hours
	Full time (37.5 hrs p/week)
	Effective Date
	September 2026

	EBA 
Classification
	Level 4
	Review Date
	June 2027

	

	Our Vision, Purpose and Values - Healing mind body and spirit

	Our Vision
Kootamiara kwab boola moort ngala bidi
Healthy Communities Our Way


	Our Purpose
Ngala moorditj-abiny wer walburn kaat, yoongar wer bardan moort koort keny-al moort-ngat
We strengthen and heal mind, body and spirit through our community led programs


	Our Values
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	Who We Are

	Wungening Aboriginal Corporation (Wungening) is a progressive Aboriginal Community Controlled
Organisation based in Perth. Starting with two unfunded staff in 1989 after Aboriginal people lobbied for
services that better suited their needs; Wungening is now a leading community-controlled not-for-profit
with 17 locations and seven co-locations, managing over 330 staff to further our vision of healthy
communities our way. We are governed by 100% Aboriginal Board of Directors and Chief Executive Officer and aim to maintain at least 70% Aboriginal staff.

Wungening provides a wide range of services, including:
Ngalla Wirrin Wungening: Culturally secure alcohol and other drug programs
ReSet: Supporting people to reintegrate back into community after release from prison
Boorloo Bidee Mia: Supported accommodation for people experiencing homelessness
Wooree Miya: A refuge for women and children escaping family violence and domestic violence
FDV Outreach: Programs for Aboriginal women and children experiencing family and domestic violence 
Wungening Moort: Aboriginal In-home Support Service
Danjoo Moort: An Aboriginal Family Led Decision Making pilot
Family Support Network: Early intervention support for families in the Armadale-Cannington region
Ngalla Bidee Mia: Out of home care services including group and community foster care

In our work with children and young people, Wungening is committed to the National Principles for Child Safe Organisations. We are doing this by respecting children and young people, promoting and encouraging Aboriginal self-determination, ensuring that children and young people are considered in all that we do and their voices are heard and taken seriously. We take action to keep them safe at all times.


	Context of this position

	The Steps 2 Recovery Program is delivered in a consortium with Palmerston Association and Wungening Aboriginal Corporation, with Palmerston as the lead agency, and collaboratively facilitates the AOD program with stakeholders and participants in Bunbury Regional Prison. 

Reporting to the Program Manager, the Recovery Program Worker is responsible for the delivery of group and individual program activities in accordance with the service model. Provide guidance and support to participants in pursuit and achievement of program and individual goals through maintaining a positive, culturally safe presence.


	Key Responsibilities

	Administrative
Adhere to Wungening’s and Palmerston’s policies and operational requirements.
Contribute positively to strategic and operational planning process. 
Ensure appropriate records are kept in line with privacy act and organisation policies.
Maintain a high level of skill in Microsoft Office, Lumary and databases relevant to the position.
Actively contribute to continuous improvement of activities, including safety and quality.

Behaviours and Safety
Be a positive role model within the unit
Personal and professional conduct is sensitive to cultural values, beliefs and practises of participants
Follow the Prison Act 1981 and all prison safety and security protocols 
Follow all Department of Justice policy and procedures applicable to the unit operations 
Timely reporting of issues impacting on the physical, emotional or cultural safety of staff or participants 

Program Delivery
Ensure the application of the program and therapeutic model as established
Co-facilitation or facilitation of individual program sessions 
Co-facilitation or facilitation of group program sessions and activities 
Timely completion of high-quality program and case notes and records 
Contribute to case and program planning and assessment as requested 
Set and maintain clear boundaries
Support participants to be connected and participate in program activities
Maintain close liaison with all unit staff to ensure all information regarding participants and program is shared with the relevant persons 
Other duties as required

Communication And Reporting
Maintain and store high-quality case notes and records in accordance with the department requirements
Participate in review meetings and handover meetings
Attend and participate in individual and group supervision
Other reports and information collation as required 

Relationships and Stakeholder Management
Close liaison with other recovery program workers to ensure consistency across teams and program approach 
Work collaboratively and in consultation with program partners and the Department of Justice 
Maintain close liaison with all unit staff to ensure all information regarding participants and program is shared with the relevant persons
Direct reporting to Program Manager at Wungening
Work collaboratively with other team members and teams across Wungening and other initiatives across the sector
Attend staff meetings, case conferences and further training and professional development, as required.
Attend forums, meetings, working groups, etc. related to the role.
Develop and maintain respectful, supportive, collaborative, and responsive relationships with both internal and external stakeholders.

Child Safe Organisation
Wungening takes safeguarding children seriously and as such all employees are required to 
Ensure the safety of children and young people at all times.
Comply with safeguarding children and young people code of conduct, policies, and procedures.
Be aware of child safety risks relevant to the role and contribute to the management and mitigation of risks, proportionate to role and function
Declare anything which may impede your suitability to work with children and/or young people.
Report any suspicions, concerns, allegations or disclosures of alleged abuse or breaches of safeguarding children and young people code of conduct and policies 

Workplace Health and Safety (WHS) 
Staff have a 'duty of care' responsibility for health safety and at the workplace. ‘Duty of care' means that you must:
work safely to ensure your own safety and health;
make sure your actions do not cause injury or harm to others;
follow instructions on safety and health, abide by policies and procedure and ask for assistance if you do not understand the information;
report any hazards, injuries or ill health to your line supervisor; and
cooperate when you are required to do something for safety and health at the workplace.

Other
Other duties as requested.
Use and maintain Wungening materials, resources, and equipment efficiently.
Undertake appropriate training and maintain qualifications, licences, certificates, checks and clearances.
Demonstrate commitment to your own continued professional development.


	
Selection Criteria

	Essential
Demonstrated capacity to work responsibly and at times independently in accordance with service policy and procedures
Demonstrated capacity to maintain security 
Strong interpersonal skills
Ability to communicate effectively with a range of people from culturally and linguistically (CALD) diverse backgrounds, in particular Aboriginal and Torres Strait Islander peoples
Proven experience in group facilitation
Proven experience in the delivery of one-on-one support sessions
Understanding of motivational interviewing techniques and trauma informed care and practise
Comprehension of supporting individuals with co-occurring needs 

Desirable
Aboriginality
Experience in an AOD therapeutic community environment or justice environment
Qualifications in a relevant discipline (Welfare, Community Services)
Experience working in a multi-disciplinary team environment
Experience working with data management system
Sound computer skills, experience working with MS Office programs and data management systems

Essential Pre-Employment Requirements
National Police Clearance
Justice Clearance
Drivers Licence
Reference Checks
Qualification, Professional Registration and Identity Check


	Certification

	As occupant of this position, I have noted the responsibilities and other requirements detailed in the document.


	Name
	
	Signature
	
	Date
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