


Position			Peer Services Guide – Medicare Mental Health Centre 
Status				Full time or Part-time (candidate dependent) contract ending 30.06.2027 (with strong 				 possibility of extension)
Hours/Days	Negotiable, flexibility to deliver services during extended hours and some weekend (Saturday) work  
Location			Redcliffe - Queensland
Responsible to		Peer Team Leader – Redcliffe MMHC
Remuneration 	SCHADS Level 4 or 5 – qualification and experience dependent 

Organisational Profile
Communify is committed to supporting people across all life stages and experiences to lead active, healthy and socially connected lives. Communify’s programs empower people to maintain their independence, connect with their community, manage their health and lifestyle and address the challenges that life can present.

We provide programs and services in areas of aged care, children, family & individual support, mental health, disability, housing & homelessness, drug & alcohol recovery and NDIS. Through our Neighbourhood Centres and Community Development programs, we also offer Emergency Relief, Social Inclusion activities, Food Security, Multicultural Support, community gardens and venue hire.

Service Profile
Communify’s Medicare Mental Health Centres (MMHC) are safe and welcoming spaces that provide high quality mental health supports delivered by a multi-disciplinary team of professionals and people with a lived experience of mental health. Funded by Brisbane North PHN, the centres provide free, integrated support over extended hours for individuals with moderate to severe mental health concerns and complex life circumstances, as well as support for carers and families.

MMHCs are designed to provide immediate support for those experiencing emotional distress and offers comprehensive assessment and recovery planning alongside individuals to inform short to medium term support which aims to improve mental wellbeing and address complex life circumstances by providing linkage and collaboration with specialist services such as; housing, employment, domestic violence, chronic physical health concerns or challenges with substances. 

Communify’s Medicare Mental Health Centres deliver individual and group therapeutic and psychosocial support that utilises Recovery oriented, strengths-based, person-driven and trauma-informed frameworks. Communify’s Medicare Mental Health Centres implement a “Peer First, Peer Throughout and Peer Last” model.






Position Overview 
The Peer Services Guide plays a key role in delivering person-driven support through the Peer Service Guide Model of Practice at Communify Medicare Mental Health Centre. This model values the empowerment of individuals with Lived and Living Experience, enabling them to take the lead in their wellbeing and recovery journey. The Peer Services Guide provides relational, capacity-building support by walking alongside individuals as they navigate systems of care, fostering self-determination and informed decision-making.
The role of the Peer Services Guide is to work collaboratively within the Medicare Mental Health Centre’s multidisciplinary team. Peer Service Guides will promote and support the developing capacity of the individuals accessing the service that is person-driven and strengths-based. The Peer Services Guide will be a first point of contact for service users and will remain engaged throughout their journey, supporting them to build resilience, develop skills, and access appropriate care and resources.
As the Psychosocial Peer Service Guide, you will provide in-reach and outreach services across Redcliffe and adjoining suburbs in the Moreton Bay region. This role requires a willingness to work with participants in their homes and the community, deliver services during extended hours, and provide outreach support to participants with complex needs, including actively supporting them to attend appointments with services such as Centrelink, the Department of Housing, and Hospital and Health services.

Key Responsibilities 
1. Peer First Approach
· Be the first point of contact for individuals seeking support at the Medicare Mental Health Centre.
· Conduct initial engagement and outreach, including warm entry into services.
· Build relationships with service users, their families, supporters, and kin.
· Explore assessment tools with individuals seeking support to ensure in depth understanding of a person’s wants and needs are met.
2. Person-Driven Approach
· Support individuals in identifying their unique needs and preferences through skilled Peer conversations.
· I strong commitment to understanding the value in people driving their own wellbeing journey’s.
· Assist in developing personalised plans and navigating changing needs.
· Provide clarity on service/systemic processes and assist the person to build their capacity to better navigate those systems.
· Work alongside individuals to build self-advocacy skills and informed decision-making.
· Support individuals in accessing internal and external referrals.
3. Connection & Relationship Building
· Build trust-based, authentic relationships including: individuals and their families, carers and kin accessing the services, all team members and all relevant stakeholders.
· Model safe and effective communication techniques that promote and develop relational wellbeing in the people we are working with.
· Demonstrated ability to authentically and safely negotiate boundaries while building a professionally focused Peer relationships.
4. Mutual Responsibility
· Promote shared responsibility in peer relationships by encouraging self-determination.
· Empower individuals to understand their rights and responsibilities within the service.
· Support reflective thinking and decision-making to strengthen autonomy.
· Clearly communicate service limitations while ensuring individuals feel supported.
· Demonstrate skills required to appropriately share power and responsibility in the Peer relationship to effectively build the capacity of individuals to confidently navigate relationships in their lives.
5. Responding to Distress
· Personal experiences of mental health, suicidal and/or emotional distress and/or challenges with Alcohol and Other Drug use.
· Can demonstrate clear process for developing Lived Expertise from these experiences.
· Identify and respond to distress and trauma using Peer-based frameworks such as Intentional Peer Support, ECPR, Alt 2 Suicide, and the Power Threat Meaning Framework.
· Have a strong knowledge of the impacts of personal, attachment and systemic trauma on people and how this effects them in the present.
· Assist individuals in developing skills to recognize and manage distress triggers.
· Provide immediate peer support and, when necessary, facilitate escalation to clinical teams.
6. Peer Last Approach
· Support individuals at the end of engagement by ensuring they leave with a clear self-developed plan and next steps.
· Facilitate warm referrals to other services and professionals.
· Provide continued engagement and follow-up support when needed.
7. Capacity Building & Self-Advocacy
· Work alongside individuals to develop skills in self-advocacy and decision-making.
· Model resilience and self-reflection techniques to foster personal growth.
· Support individuals in accessing and understanding their rights within the system.
· Provide guidance on building relationships with service providers and other supports.
8. Working in Multidisciplinary Teams
· Act as a connection between service users and other professionals, ensuring person-driven care.
· Appropriately use Lived Experience insights to enhance service delivery and innovation.
· Support communication between service users, clinicians, and external providers where required.
· Demonstrate Relational Practice skills in the building of respectful and strong multidisciplinary team culture.

9. Supporting Carers, Kin, and Supporters
· Recognise the unique needs and role of carers, kin, and supporters in the recovery/wellbeing journey.
· Provide guidance and referrals to support networks for families and carers.
· Assist carers in navigating systems and advocating for their needs.
10. Stakeholder Engagement & Advocacy
· Develop strong relationships with stakeholders to promote Lived Experience practice.
· Advocate for person-driven recovery approaches within internal and external networks.
11. Professional Development & Wellbeing
· Engage in Lived Experience-specific training, supervision, and community of practice.
· Participate in professional development opportunities and sector networking to promote Communify.
· Access wellness supports, including the Employee Assistance Program.
· Contribute to the ongoing development of Communify’s Lived Experience (Peer) Practice Framework.
12. Managing Psychosocial Hazards
· Engage in workplace processes aimed at reducing psychosocial hazards for Peer workers.
· Follow best-practice recommendations from State and National Lived Experience workforce guidelines.
· Contribute to ongoing improvements in workplace wellbeing and support.
Program Development & Continuous Improvement 
· Contribute to the ongoing refinement and implementation of the Lived Experience (Peer) Practice Framework. 
· Participate in co-design initiatives to improve service delivery based on lived experience perspectives. 
· Identify areas for innovation in peer service delivery and advocate for system changes that enhance person-driven recovery approaches. 
· Accurate and timely recording of feedback, data collection, and service user input. 
· Contribute to Quality and Management Systems including Risk Management, Continuous Improvement, Internal Audits and adherence with the NSQMHCMO Standards 
 
Wellbeing Management 
· Support individuals in managing complex situations, including responding to distress and crisis intervention using evidence-based peer support frameworks (e.g., IPS, Alt 2 Suicide, and Power Threat Meaning Framework). 
· Ensure awareness of and adherence to safety protocols, including psychosocial hazard management. 
· Enhance personal and professional wellbeing by engaging in opportunities provided for staff wellbeing including: access to supervision, EAP, professional development and self-care resources. 

Organisational Culture and Participation 
· Model key relational skills to co contribute to a team/organisational culture that reflects authentic, empowering and mutually respectful relationships.
· Abide by all relevant policies and procedures and participate in their development and review 
· Commit to maintaining high level of professionalism and confidentiality with other staff members and stakeholders 
· Actively participate in required staff meetings, team building and Communify staff professional development activities.
· Undertake training & professional development in accordance with the requirements of the position 
· Actively participate in regular operational and Lived Experience specific supervision, coaching and mentoring
· Commitment to regular self-reflection and development your own personal Lived Experience Practice Development Plan and work plans. 
· Promote Communify Services amongst participants, carers and families, service providers and the wider community. 
· We work with people who are often experiencing difficult and complex life circumstances. A demonstrated ability to respond flexibly and constructively to uncertainty and ambiguity will be required.

Key Selection Criteria 

Essential: 
· Lived or living experience of mental health challenges or distress, recovery, and navigating systems. 
· Strong understanding of the Lived Experience Peer Practice, Intentional Peer Support (IPS) tasks and principles, and person-driven recovery principles. 
· Demonstrated experience in providing person driven peer support services, including responding to distress, one-on-one, group facilitation, and system navigation. 
· Highly developed interpersonal and communication skills, with the ability to engage effectively with service users, families/carers/kin, and multidisciplinary teams. 
· Understanding of trauma-informed practice and skills in responding to distress. 
· Ability to work collaboratively within a multidisciplinary environment while maintaining peer values and principles. 
· Experience in contributing to ongoing program development, quality improvement, and evaluation within peer-led services. 
· Commitment to ongoing professional development, reflective practice, and engagement in the broader Lived Experience workforce community. 
· Well-developed advocacy skills and ability to model these in practice in the workplace. 

Desirable: 
· Formal training and/or certification in peer work or considerable experience in frontline Peer Support roles.


Additional Information 
· This role requires a valid Working with Children Check and National Police Check. 
· Availability to work after-hours and weekend will be required. 
· Ongoing professional development opportunities and access to Employee Assistance Programs (EAP) are provided.




Diversity and Inclusion
Communify pays its respects to the traditional custodians across the lands in which we work, and we acknowledge the elders past, present and emerging.

Communify is committed to being an inclusive organisation. We recognise that we work across diverse communities and welcome and encourage participants from all backgrounds and experiences. We strive to embrace the diversity of people from all ages and genders, Aboriginal and Torres Strait Islander peoples, culturally and linguistically diverse groups, the LGBTIQ+ community, people seeking asylum, refugees and people living with a disability.
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Declaration
I agree that I have read and understand the position description details above.

	Name

	Signature

	Date
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Supporting our community on all sides




