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Connecting children, young people and their families where a parent, carer or family member has a mental health challenge

	



Position Description: Impact and Evaluation Lead

	Reporting to:
	Manager, Partnerships and Contracts

	Hours:
	0.8 FTE (30.4 hours a week)

	Contract:
	Fixed term to 30 June 2027

	Classification 
	SCHADS Level 6

	Location:
	Collingwood, Victoria (hybrid working available)



About Satellite Foundation

Established in 2009, Satellite Foundation is a not-for-profit that connects and empowers young people aged 8 to 25 who have a family member with mental health challenges. Satellite's programs use a combination of creativity and the sharing of lived experience to combat isolation and promote confidence, self-esteem and good coping strategies. Satellite offers peer support in a range of in-person and online programs, workshops, activities and projects centred on connection.

About the Role

The Impact and Evaluation Lead builds and maintains Satellite's capacity to understand, demonstrate and communicate the difference we make for children, young people and families. Operating under limited direction and working closely with program and operations staff, the role leads Satellite's organisation-wide evaluation approach, controls and coordinates evaluation tools and data collection across all program streams, and translates evidence into formats that support decisions from frontline improvement through to board reporting, funding submissions and public impact communications.
Our commitment to children and young people

All staff at Satellite are committed to:

· Amplifying and embedding the voices and lived experience of children, young people and families, so they know their voices are heard and valued.
· Placing children and young people at the heart of what we do and in the context of their family and community.
· Acting in the best interest of young people at all times.
Key Responsibilities
1: Evaluation and Data Collection

· Translate program logics into organisation-wide evaluation plans and establish data requirements, methods and collection schedules.
· Design, implement and govern data collection tools and methods across program streams, including qualitative methods such as interviews, focus groups and case studies.
· Provide specialist evaluation advice across Satellite, exercising independent judgement and escalating only matters outside delegated authority to the Manager, Partnerships and Contracts.
· Establish and oversee data quality standards and maintain the integrity of Satellite's data systems, including the CRM, in line with consent, privacy and child safety frameworks.
2. Impact Reporting and Capability Building

· Analyse and synthesise quantitative and qualitative findings into regular impact reports for operational, Executive and Board decision-making.
· Supply communications, marketing and fundraising teams with impact data and stories for donor and public reporting.
· Control and coordinate Satellite's annual impact report and the evidence base for funding submissions.
· Develop accessible guidance and tools and provide specialist coaching to build program staff capability in using data for improvement and decision-making.

Essential Skills and Experience

· Tertiary qualifications in social science, public health, psychology, community development, public policy or a related field.
· Minimum three years' experience in program monitoring and evaluation in a community services, health or social services context.
· Practical experience in qualitative data collection with diverse participant groups.
· Strong data management skills, including CRM systems and attention to data quality and integrity.
· Demonstrated ability to communicate evaluation findings clearly to a range of audiences.
· An understanding of the issues facing children, young people and families where a family member has mental health challenges.
· Strong project management skills and the ability to manage multiple workstreams in a small, dynamic team.

Desirable Skills and Experience

· Experience working within an outcomes framework and theory of change.
· Familiarity with the lived and living experience workforce or co-design approaches.
· A lived experience of mental health challenges, personally or within a family.
· Experience coaching or supporting colleagues to build confidence and capability with data, tools or new ways of working 

Reporting / Working relationships

· Reports to Manager, Partnerships and Contracts
· Working relationships include: program staff, operations team, communications, marketing and fundraising teams, Executive team, Board (via reporting)

Satellite Foundation is an equal opportunity employer committed to a safe working environment for all staff and volunteers, and a child safe environment for all children and young people who participate. We encourage individuals with lived experience of mental health challenges, and people from Aboriginal and Torres Strait Islander, culturally and linguistically diverse, and LGBTQIA+ communities to apply.
Special conditions

Employment is conditional upon:

· A satisfactory National Police Check
· A satisfactory Working with Children Check
· Proof of right to work in Australia
· Disclosure of any misconduct or formal disciplinary action by a current or former employer

Satellite Foundation is an equal opportunity employer committed to a safe working environment for all staff and volunteers, and a child safe environment for all children and young people who participate. We encourage individuals with lived experience of mental health challenges, and people from Aboriginal and Torres Strait Islander, culturally and linguistically diverse, and LGBTQIA+ communities to apply.
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