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Position Description: Community Connector

	Reporting to:
	Manager, Partnerships and Contracts

	Hours:
	2 x 1.0 FTE (part-time negotiable)

	Contract:
	Fixed term to 30 June 2027

	Classification
	SCHADS Level 5

	Location:
	Two positions are available: One based in Gippsland (Bairnsdale or Traralgon) and one in South West Victoria (Geelong or Warrnambool) Hybrid working available.



About Satellite Foundation

Established in 2009, Satellite Foundation is a not-for-profit that connects and empowers young people aged 5 to 25 who have a family member living with mental health challenges. Satellite fosters strong connections between young people, their families and the wider community through peer support delivered across a range of in-person and online programs, workshops, activities and projects centred on connection and creativity.

About Wellways 

Wellways is a leading not-for-profit organisation providing mental health, disability, and community services across Australia. Wellways operates Mental Health and Wellbeing Connect Centres in Gippsland and Barwon South Western Victoria, in partnership with Satellite Foundation and Tandem, with centres in Bairnsdale, Traralgon, Geelong and Warrnambool. Connect Centres are a free service for families, carers and supporters, staffed by people with their own lived experience of supporting a loved one, offering peer support, help navigating the mental health and wellbeing system, and access to practical and financial support.

About the Role 

The Community Connector is a regionally based outreach role with Satellite Foundation, delivered in partnership with Wellways. The role connects and engages with young people aged 8 to 25 living in families affected by mental ill-health across the South West and Gippsland regions, with a particular focus on those who don't yet see themselves as needing support.

These roles are based near one of Wellways' Mental Health and Wellbeing Connect Centres, in either Bairnsdale or Traralgon in Gippsland, or Geelong or Warrnambool in Barwon South West. Candidates should be able to work from, or travel easily to, their regional Connect Centre and the surrounding communities.

Encompassing the principles of community development Connectors bring Satellite's model directly into local communities, raising awareness, providing access to information, resources and service navigation, and creating safe, peer-supported opportunities for connection through creativity. They also build local networks of schools, services and creative practitioners, and equip them with the training to recognise and support young people themselves.

These roles, in collaboration with Satellite and Wellways, will help shape a Regional Engagement Framework, co-designed with young people and harnessing the strength of their lived experience to ensure services for those living with a family member's mental illness in regional areas truly reflect their voices and needs.

Our commitment to children and young people

All staff at Satellite are committed to:

· Amplifying and embedding the voices and lived experience of children, young people and families, so they know their voices are heard and valued.
· Placing children and young people at the heart of what we do and in the context of their family and community.
· Acting in the best interest of young people at all times.

Key Responsibilities

All responsibilities in this role are directed toward building the Regional Engagement Framework: testing, refining and documenting how to engage these young people effectively at a regional scale.
· Map the school, service and community landscape in the region, and build the relationships a scalable engagement model depends on.
· Test creative, trauma-informed engagement approaches with young people across schools, community spaces and digital channels, using what works to refine the model.
· Support capability building in local services, schools and creative practitioners, so trauma-informed practice can be embedded in the community rather than reliant on the Connector.
· Establish and document warm referral pathways into the Connect Centre network, so they are replicable beyond the life of this role.
· Capture learnings and data across all workstreams
· Escalate safeguarding concerns in line with Satellite Foundation's child safety policies.
· Maintain accurate records in Satellite Foundation's CRM and report regularly to Wellways through operations meetings.

Essential Skills and Experience

· Demonstrated experience working directly with young people in a community, youth work or outreach setting, including trauma-informed practices, building trust and facilitating access to services.
· Genuine interest in creative engagement as a tool for connecting with young people, including comfort working alongside arts-based programs.
· Understanding of the service systems relevant to young people, families and carers in Victoria, and the ability to help them navigate these systems.
· Strong interpersonal and communication skills, with the ability to build trust with people from diverse backgrounds.
· Experience and confidence in building and maintaining community partnerships
· Ability to manage a varied, independently structured workload in a regionally based role.
· Demonstrated ability to maintain accurate records and meet reporting requirements, including experience using a CRM.
· Current driver's licence and willingness to travel across the region.
· Formal qualifications in community services, social work, youth work, mental health, or a related field.
· Experience designing or delivering training, workshops or capability-building sessions for other practitioners or services.
· Experience contributing to program evaluation, monitoring or data-informed learning, including drawing out insights to improve practice.
Desirable Skills and Experience

· Lived or living experience of growing up in a family affected by mental ill-health, or of supporting a family member with mental health challenges.
· Existing networks within the Gippsland or South West Victoria community services sector.
· Experience working in or alongside arts-based programs or creative facilitation.
· Familiarity with digital engagement approaches for young people, including co-design practice and social media.

Reporting / Working relationships

Reports to Manager, Partnerships and Contracts

Working relationships include: Wellways Connect Centre staff, Satellite Foundation program staff, schools and community organisations, Satellite Foundation's Creative Director

Special Conditions

Employment is conditional upon:

· A satisfactory National Police Check
· A satisfactory Working with Children Check
· Proof of right to work in Australia
· Disclosure of any misconduct or formal disciplinary action by a current or former employer

Satellite Foundation is an equal opportunity employer committed to a safe working environment for all staff and volunteers, and a child safe environment for all children and young people who participate. We encourage individuals with lived experience of mental health challenges, and people from Aboriginal and Torres Strait Islander, culturally and linguistically diverse, and LGBTQIA+ communities to apply.
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