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Position: Women's Support Practitioner (Recovery and Empowerment) (part-time)
	Position
	Women’s Support Practitioner (Recovery and Empowerment)

	Salary: 
	SCHADS Award, Level 5 Pay (point dependent on experience)

	Status
	Permanent part-time

	Hours
	20 per week

	Location type
	Hybrid. Consideration will be given to primarily remote work for the right candidate


About Us
We are a national online service dedicated to helping women heal and move forward from domestic abuse and trauma, through holistic long-term recovery support. Our work is grounded in trauma-aware principles, evidence-informed practice and deep respect for the strength, dignity and lived experience of every woman who engages with our services. We support women who have transitioned out from crisis services and legal system interventions, supporting their recovery, healing and, providing pathways through which they can rebuild their lives with hope. Our services include Client Care (recovery support), group programs and mentoring. We focus on four practical strands of recovery - employment pathways, financial wellbeing, building personal strength and parenting after domestic violence.
WRC has entered an exciting new phase of service delivery. We are moving from start-up phase to grow our reach and enhance our ability to support communities across Australia, while building on strong foundations to enhance service quality, strengthen outcomes, and develop innovative new programs.
Our office is based in Mona Vale, Sydney.
Our Values
Safety First, Caring to the Core, Respect, Hope, Inclusion, and Empowerment
About the Role
This role combines domestic violence recovery casework with trauma-informed counselling, recovery coaching and service coordination. It is a central role within the unique, individualised support services WRC provides for women recovering and rebuilding after domestic violence. Working within the Client Care (recovery) team, you provide a one-to-one service for domestic violence and complex trauma survivors who are no longer in crisis or unsafe situations. You will co-construct a tailored support and healing plan with clients, helping them to rebuild their lives. Your recovery work will be grounded in our Emergence approach, which focusses on psychological wellbeing, physical wellbeing, financial security, healthy relationships and stability. Many of our clients are also enrolled in, or have completed, our online group programs.
The Women’s Support Practitioner provides services primarily delivered by phone or virtual/telehealth platforms.
This is a rewarding opportunity to work outside of the crisis system, to empower women, and improve safety outcomes, and contribute to wrap-around recovery and healing responses that create lasting change.
You will report to the CEO, and work closely with the WRC programs team and other Client Care team members.
Responsibilities
You will be responsible for:
· Client intake, including intake from our website booking system, referrals from the online programs team, or from other organisations
· Working with clients to develop goals and action plans addressing their individualised support needs
· Client coaching and psycho-education
· Providing trauma-informed therapeutic support or counselling to support healing and recovery
· Assessing crisis and risk situations, and escalating or facilitating referrals to crisis services
· Engaging with WRC- funded clinical supervision and reflective practice
· Providing tailored referrals, care coordination and collaboration with other services to provide integrated, wraparound support
· Client advocacy, linkage and referrals
· Working with other WRC team members to contribute to online course development and webinars, support groups 
· Preparing data analysis and reports and presenting data to the management team, funders, and stakeholders to demonstrate impact of the client care services
· Cultivating and maintaining relationships with community service agencies, to ensure WRC’s recovery work is embedded in joined-up solutions for client needs.
About You
You are a values‑driven practitioner who:
· Works collaboratively and contributes positively to team culture
· Demonstrates resilience in high‑demand, trauma‑exposed environments
· Takes accountability for their practice and workload
· Is committed to reflective practice and continuous learning
· Has experience in applying strengths-based, person-centred, trauma-informed approaches to their work with clients
· Has experience with identifying risk and with facilitating appropriate responses, including referrals
· Is able to work autonomously, exercise sound professional judgement, and recognise when consultation or escalation is required
· Is committed to cultural safety and inclusion and to enhancing access to services for vulnerable and minority communities
· Is committed to working with other agencies and professionals to provide joined-up responses
· Understands the gendered nature of domestic violence.
Qualifications & Experience
Essential
To be effective in this role, you will need:
· Bachelor's degree or post-graduate qualification in Social Work, Psychology, Counselling, Mental Health (AQF 7), or equivalent prior learning.
· Domestic violence specialist training
· At least five years’ experience working with women who have experienced domestic violence or complex trauma, including understanding of risk assessment and safety planning, and understanding of mental health, wellbeing and therapeutic needs
· Demonstrated knowledge and skills in, intake and assessment, case planning in relation to family violence, service provision, safety planning, managing a case load and client advocacy
· Demonstrated skills, knowledge, understanding and experience working with women and children who have experienced domestic and family violence, and individuals and families from culturally diverse communities including CALD/refugee and First Nations families
· Deep understanding of, and training in, trauma-informed practice
· Commitment to safeguarding children and vulnerable persons
· Knowledge of support systems and services for victims/survivors available in Australia
· Ability to manage competing priorities and a complex caseload.
· Experience delivering services via telehealth, and building rapport remotely.
· Strong assessment and case documentation skills
· Experience with digital record keeping and measurement systems, such as CRMs and understanding of client outcomes
· Superior communication skills and ability to engage stakeholders collaboratively
· Cultural competence and sensitivity to work effectively with diverse populations.
· Strong time management and prioritisation skills
· Commitment to the organisation's mission and values.
· Familiarity with online meeting platforms such as Zoom or Teams
Desirable
It would be good if you also had:
· Experience in the nonprofit sector
· Counselling experience
· Experience in telehealth or digital service delivery
· Membership of AASW or AHPRA, PACFA, ACA registration
· Understanding of the legal system as it relates to domestic violence, family law, victim’s compensation. Knowledge and understanding of criminal justice responses to domestic and family violence.
Benefits of working with us
We offer:
· Trauma-informed, values-based leadership with regular external professional/clinical supervision
· Salary packaging for living expenses up to up to $15,900 per annum and for meals and entertainment up to $2650 (nonprofit tax benefit)
· Additional leave provisions, including 10 days paid Domestic Violence leave and up to 3 additional days between Christmas and New Year as WRC Shutdown leave
· Access to portable long service leave
· Access to our EAP program
· Support for learning, networking and professional development
· A commitment to diversity, inclusion and cultural and psychological safety in our workplace.
Women’s Resilience Centre welcomes applications from people of all cultural backgrounds, First Nations peoples, people with disabilities, those from the LGBTIQA+ community, and other underrepresented or minority groups.
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