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AI-generated content may be incorrect.]CANBERRA POLICE COMMUNITY YOUTH CLUB (Canberra PCYC)  
CHIEF EXECUTIVE OFFICER (CEO)
POSITION DESCRIPTION

ABOUT THE ORGANISATION
Canberra PCYC has operated in Canberra since 1957. 
We are a community-oriented organisation committed to empowering young people through a variety of programs that promote personal development, education and skill enhancement. Our primary objective is to support at risk youth and families by offering safe environments, mentorship and opportunities that cultivate resilience, social connections and pathways to brighter futures.
The Canberra PCYC mission is Building Positive Futures and values are Engage, Belong, Respect. Our values encompass what we believe to be critical in bringing about lasting change for individuals and for community edification. 
· We engage people in a range of services in an inclusive manner, led by our vibrant and passionate staff. 
· We teach self-respect and respect for others, which are the cornerstones for achieving fulfillment.
· We create a place of belonging and safety for people, not just at PCYC, but as we link people into broader community support networks, which provides a platform for people to build meaningful and supportive relationships.
POSITION OVERVIEW
The CEO reports to the Board and leads the organisation in the implementation of the strategic plan and oversight of all aspects of the organisation’s management.
The role requires a dynamic leader, committed to the transformative potential of positive futures through a collaborative environment that provides a highly respected community and educational support service for children, young people and their families. 
KEY RESPONSIBILITIES
Leadership and Strategic Direction
· Lead the implementation the organisation’s strategic plan, ensuring alignment with the organisation’s mission and values. 
· Provide guidance and support to the Board and staff in achieving organisational goals.
· Lead with integrity and accountability, ensuring inclusive, transparent and timely communication. 
Program Development and Delivery
· Oversee the design, implementation and evaluation of programs that align with the Canberra PCYC mission and strategic plan. 
· Ensure programs are evidence based, inclusive, and responsive to the needs of our community. 
· Ensure programs are delivered in accordance with the requirements of all relevant policies and legislation.
Financial Management and Sustainability
· Develop and manage the organisation’s budget, ensuring financial health and long-term sustainability.
· Identify and pursue funding opportunities, including grants, donations and partnerships, to support program delivery and organisational growth. 
· Oversee accurate and timely financial reporting to the Board and relevant stakeholders including government agencies.
Stakeholder Engagement and Advocacy
· Maintain and grow relationships with key stakeholders, including government agencies, community organisations, donors and the broader community. 
· Advocate for the Canberra PCYC cause, raise awareness, and promote its work.
Organisational Culture and Staff Development
· Foster a positive, inclusive, values-driven and accountable organisational culture. 
· Provide leadership and professional development opportunities for staff, promoting a high-performance environment that values lived experience and diversity. 
Governance and Compliance
· Operate within the authority delegated by the Board.
· Ensure compliance with all legal, regulatory and contractual obligations. 
· Support the Board in governance activities, including reporting and strategic planning.
· Identify and mitigate financial, legal and reputational risks and work with the Board to develop risk management strategies.
Safety of Young People 
· Ensure the safety and wellbeing of young people by upholding rigorous safeguarding standards across all programs, implementing robust child protection policies, risk assessments, and incident response practices. 
· Foster a culture of trust where young people can thrive in secure, supportive environments. 
KEY RELATIONSHIPS 
	Internal 
· Board Chair
· Committee Chairs
· Board members  
· Leadership team 
· Team members
· Volunteers
· Program participants 
	External 
· Policymakers at all levels of Government 
· Government regulators
· Government funding bodies
· Corporate partners 
· Major donors 
· Media 
· Australian Federal Police
· Families and guardians of program participants
· Professional advisors, incl. auditors and legal reps
· Other NFP organisations, supporters and alliances  



DIRECT REPORTS 
Members of the Leadership Team
KEY SELECTION CRITERIA
· Relevant tertiary qualifications in a related field e.g. social work, psychology, business management or at least 5 years’ experience in a senior leadership role within a not-for-profit or mission driven organisation, preferably involving youth and/or community development, social services, welfare, education or similar.
· Demonstrated ability to exercise responsible stewardship of financial, human and organisational resources, while ensuring effective delivery of programs and achievement of strategic outcomes.
· Demonstrated success in securing funding through grants, donor programs, philanthropy, or business development with a track record of supporting organisational sustainability. 
· Demonstrated ability to guide program development and delivery, and lead teams to achieve measurable outcomes. 
· Demonstrated expertise in financial management (including budgeting, internal controls and reporting) and contract negotiation and management. 
· Exceptional interpersonal, communication and relationship management skills to engage a wide range of stakeholders, with a focus on strategic partnerships, government and philanthropy relationships.
· Demonstrated ability to work in strong partnership with a Board, including providing high-quality advice and reporting.
PROFESSIONAL AND PERSONAL ATTRIBUTES
· Deep alignment with Canberra PCYC’s values 
· Leads with vision and purpose, inspiring others to contribute to a shared direction.
· Personal qualities of empathy, humility, authenticity, resilience and approachability.
· Commitment to lifelong learning, reflective practice and values-driven work.
· Commitment to social justice and human rights principles. 
REQUIRED (OR ABILITY TO OBTAIN) 
· Current Drivers Licence 
· Working with Vulnerable People Check - ACT 
· Working with Children Check - NSW
· National Police Check
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