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POSITION DESCRIPTION
Support Volunteer / Parent Mentor
Pregnancy & Recovery Arc Mildura (PRAM)
	Position Title
	Support Volunteer / Parent Mentor
	Location
	Mildura, Victoria

	Organisation
	Pregnancy & Recovery Arc Mildura (PRAM)
	Reports To
	Client Care Coordinator 

	Employment Type
	Frontline client support role
	Review Date
	To be determined


Position summary
• The Support Volunteer / Parent Mentor is a frontline role responsible for providing compassionate, trauma-informed support to women and families accessing Pregnancy & Recovery Arc Mildura (PRAM). The role focuses on relational support, mentoring, practical assistance, emotional support, and helping clients navigate pregnancy, pregnancy loss, grief, post-abortion support needs, and early parenting challenges.
• The position contributes to a safe, non-judgemental, client-led service that responds to both emotional and practical needs across the Mildura and Mallee region and supports women and families to feel heard, informed, and connected.
Purpose of the role
• To provide high-quality mentoring and support to women and families accessing PRAM, while promoting dignity, safety, informed decision-making, and connection to practical and community-based supports.
Key responsibilities
1. Client support and mentoring
• Provide compassionate, client-centred support to women and families experiencing unplanned or complicated pregnancy, pregnancy loss, grief, post-abortion support needs, and early parenting challenges.
• Offer emotional support, strengths-based mentoring, practical guidance, and encouragement tailored to individual client needs.
• Build safe, respectful, trust-based relationships that promote dignity, empowerment, and informed decision-making.
• Support clients through periods of crisis, distress, adjustment, isolation, or transition.
2. Practical assistance and service navigation
• Assist clients to identify immediate needs, priorities, and next steps.
• Help coordinate access to practical support, material aid, appointments, referrals, and community resources within service scope.
• Support clients to navigate health, maternity, and community service systems and connect with appropriate supports.
3. Advocacy, referral, and collaboration
• Advocate respectfully and appropriately for clients, with consent where required.
• Liaise with hospitals, health professionals, and community organisations to support improved client outcomes.
• Refer clients to specialist or emergency services where needs fall outside PRAM’s scope.
4. Documentation, ethics, and safeguarding
• Maintain accurate, timely, and confidential case notes and service documentation in line with PRAM policies and procedures.
• Maintain professional boundaries, confidentiality, and ethical practice at all times.
• Recognise risk, safeguarding concerns, and situations requiring consultation, escalation, or referral.
• Apply trauma-informed, culturally sensitive, and non-coercive approaches in all client interactions.
5. Community engagement and service contribution
• Contribute to a positive, collaborative service environment.
• Assist with development of client resources, practical support tools, and community awareness of PRAM services.
• Participate in reflective practice, supervision, and ongoing professional development as required.
Key relationships
Internal
· Client Care Coordinator 
· Board / Committee members
· Volunteers
· Contractors or future staff
External
· Clients and families
· Hospitals and maternity services
· Health professionals
· Community organisations
· Referral partners and local stakeholders
Selection criteria
Essential
• Demonstrated experience in client support, mentoring, peer support, community services, or related work.
• Strong understanding of trauma-informed, client-centred, and non-judgemental practice.
• Ability to respond appropriately to sensitive, complex, or distressing situations.
• Excellent communication and interpersonal skills.
• Ability to maintain professional boundaries, confidentiality, and sound judgement.
• Strong organisational and documentation skills.
• Commitment to PRAM’s values, purpose, and community-based model of care.
Desirable
• Qualification or experience in social work, community services, counselling, peer support, pregnancy support, or a related field.
• Experience in advocacy, referral work, or service system navigation.
• Knowledge of pregnancy support, pregnancy loss, post-abortion support, early parenting, or family support services.
Core capabilities
	• Trauma-informed practice
	• Client support and mentoring
	• Practical assistance

	• Advocacy and referral
	• Professional judgement
	• Documentation and safeguarding


Other requirements
• Current Working with Children Check, if required.
• Current Police Check, if required.
• Current driver’s licence, if outreach or home visiting forms part of the role.
• Commitment to reflective practice and ongoing professional development.
Position outcomes
• Clients receive compassionate, timely, and practical support.
• Women and families experience PRAM as safe, respectful, and non-judgemental.
• Client support is delivered ethically and documented appropriately.
• PRAM continues to grow as a trusted support service in the Mildura and Mallee region.
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