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POSITION DESCRIPTION
Volunteer Professional Advisor 
Pregnancy & Recovery Arc Mildura (PRAM)

	Position Title
	Volunteer Professional Advisor
	Location
	Mildura, Victoria

	Organisation
	Pregnancy & Recovery Arc Mildura (PRAM)
	Reports To
	Senior Support Worker

	Type
	Volunteer role
	Review Date
	12 months from date of commencement



Role Purpose
The Volunteer Professional Advisor supports PRAM’s charitable purpose by offering specialised guidance, professional insight and advisory support to PRAM’s team. Advisors strengthen PRAM’s capacity to provide safe, ethical, evidence‑based and compassionate care to women and families experiencing pregnancy, birth, postpartum challenges or reproductive loss.
This role is advisory, supportive, and professional, with flexibility for volunteers to contribute according to their discipline, availability and interest.

Alignment With PRAM’s Governing Documents
This role supports PRAM’s obligations under:
· Rule 4 – Charitable Purposes, including crisis support, informed decision‑making, maternal wellbeing, practical assistance, and holistic family support.
· Rule 12 & 13 – Committee Governance, by strengthening responsible management, safe practice, and compliance.
· PHA Commitment of Care & Competence, including accurate information, non‑judgmental support, confidentiality, and safe service delivery.
Advisors act in good faith, uphold PRAM’s life‑affirming ethos, and support PRAM to operate ethically, safely and within legal requirements.

Key Responsibilities
Advisors may contribute in one or more of the following areas, depending on their discipline and availability:
Professional Guidance & Consultation
· Provide advice to PRAM staff and volunteers regarding client support, wellbeing, risk indicators, referral pathways and best‑practice responses.
· Offer professional insight during case discussions, reflective practice sessions or team consultations.
· Support PRAM to maintain safe, ethical and trauma‑informed service delivery.
Supervision & Mentoring
· Provide formal or informal supervision to PRAM team members (within your professional scope).
· Mentor volunteers and emerging practitioners in areas such as grief support, crisis response, family dynamics, or early parenting challenges.
Referral Support
· Assist PRAM to identify appropriate external services for clients (housing, mental health, family violence, antenatal care, early parenting, etc.).
· Strengthening PRAM’s community partnerships and referral networks.
Education & Capacity Building
· Contribute to training sessions, workshops or team development days.
· Provide evidence‑based information on pregnancy, reproductive loss, trauma, infant wellbeing, or family support.
Governance & Service Quality
· Offer advice on policies, procedures, risk management, and ethical practice.
· Support PRAM to meet legal, regulatory and PHA membership requirements.

Clinical and Health‑Related Advice (Within Professional Scope)
PRAM welcomes volunteers who are qualified health or clinical professionals. Advisors may provide clinical or health‑related advice when it is within their professional scope, qualifications and legal authority, including:
· Maternal and Child Health guidance
· Infant wellbeing and development advice
· Psychosocial assessment and support
· Trauma‑informed education
· Grief and loss expertise
· Parenting, attachment and early childhood guidance
Examples include:
· A Maternal & Child Health Nurse meeting with an infant and parent to provide feeding, settling, safe sleep or developmental advice.
· A psychologist offering reflective practice or trauma‑informed guidance to PRAM volunteers.
· A social worker advising on family violence risk indicators or crisis planning.

Important Clarification
PRAM is not a medical service. Any clinical or health advice provided by volunteers is offered in their capacity as qualified professionals, not as PRAM clinicians. Volunteers must:
· Adhere to their professional standards and registration requirements
· Operate within legal and ethical boundaries
· Maintain appropriate professional liability for their advice
· Avoid providing diagnosis, treatment, or medical procedures under PRAM
This ensures PRAM remains compliant with ACNC governance standards, PHA’s Commitment of Care, and PRAM’s organisational structure.

Time Commitment
This role is highly flexible. Advisors may volunteer:
· As little or as much time as they choose
· On an ongoing or occasional basis
· During business hours, after hours, or ad‑hoc as needed
Engagement may include:
· Phone consultations
· Zoom or online meetings
· Occasional in‑person team events, training days or community gatherings
Reporting & Collaboration
· Advisors collaborate with PRAM’s Committee, Team Leader, and volunteer team.
· Advisors do not hold decision‑making authority over PRAM operations.
· Advisors may be consulted for guidance, but PRAM’s committee retains governance responsibility under Rule 12.
Role Boundaries
To protect clients, volunteers and PRAM’s charitable status:

Advisors do not:
· Provide diagnosis or medical treatment under PRAM
· Offer therapy or crisis counselling as a PRAM service
· Perform medical procedures
· Act outside their professional scope
· Manage PRAM staff or volunteers
· Provide or arrange abortions or abortifacients (consistent with PHA CCC)

Advisors may:
· Offer professional insight, reflective supervision, and guidance
· Provide discipline‑specific education and support
· Strengthen PRAM’s ability to respond compassionately and safely to client needs

Advisors must hold qualifications or experience in one or more relevant fields, such as:
· Counselling
· Social Work
· Psychology
· Grief & Loss Practice
· Family Support
· Community Services
· Maternal & Child Health
· Allied Health
· Other relevant professional backgrounds
Registration (AASW, AHPRA, ACA, PACFA, etc.) is desirable where relevant.

Volunteer Requirements
· Completion of PRAM’s Expression of Interest form
· Agreement to PRAM’s policies, confidentiality requirements and Code of Conduct
· Participation in orientation and onboarding
· Willingness to undergo screening (WWCC, Police Check) if required for role scope
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