
Position Description 
 

 

 

 

Position’s Primary Purpose 

The Case Manager position is a role withing the Family Based Care Team within Junction Australia, and reports to 
the Family Based Care Operations Manager.  As the Case Manager, you will provide high level support, training 
and advocacy to foster families to ensure that children and young people in their care are best placed for their 
future. The role has day-to-day case management responsibility of carer households working from a therapeutic 
trauma informed framework.   

 

Key Accountabilities 
 Provide case management through education, ongoing therapeutic support, advocacy, training, identifying 

ongoing needs of foster carers whilst supporting the development of practical skills for affective therapeutic 
interventions  

 Establish and maintain regular contact with the foster carers through regular home visits and additional 
support via telephone, and e-mail in line with contractual requirements  

 Manage a caseload identify potential risks, while providing therapeutic support and implementing action 
plans to support placements so that children and young people can thrive reach their full potential  

 Work with ambiguous information and draw on previous experience to develop innovative solutions to 
problems 

 Case note recording in a factual and timely manner in accordance with Junction Australia’s policy and 
procedure  

 Conduct Foster Carer reviews and carer agreements, attend and support with Annual Reviews, monitor 
agreed actions to ensure Foster Carers are compliant with mandatory trainings in order to maintain carer 
approval 

 Communicate effectively verbally and in writing when attending home visits, conducting assessments, case 
note recording, attending meetings and any other interaction with carers and professionals 

 Work collaboratively with the Department for Child Protection when advocating and supporting foster carers 
and providing written and/or verbal information about the progress of a placement  

 In conjunction with the Manager Operations, Family Based Care, strengthen interagency links and referral 
pathways that improve access to services for families 

 Assist with carer recruitment processes 

Position Title Family Based Care - Case Manager 

Location Tonsley Office 

Child Safety (Prohibited 
Persons) Act 2016 

Prescribed 

Award  Social, Community, Home Care & Disability Services Industry Award 2010 

Classification  Social and Community Services Employee Level 5 

Reporting Relationships Reports to the Manager Operations, Family Based Care  

Direct reports: 
- Nil 
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 Assist the Manager Operations, Family Based Care to develop and maintain procedures and program specific 

manuals 
 Represent the organisation agency by promoting its interest at community and cross agency levels 
 Work collaboratively with immediate team members, other Junction services and business areas to ensure 

consistency and continuity of support provided to carers 
 Actively participate in reflective practice through team meetings, decision making processes, service planning 

sessions, supervision, and staff development 

Key Relationships 
Who How 
Internal 
Supervisor  
Stakeholders  

Liaise on operational matters and report key information and/or risks for the portfolio 
Build rapport and maintain a collaborative and connected approach to service delivery 
through strong working relationships   

External  
Foster Carers 
 
Client  
 
Stakeholders/Service Providers  

Develop and maintain positive relationships with foster carers which underpin the 
support and service delivered 
Provide quality client services to the client and ensure that the client is heard and 
considered 
Develop effective partnerships to deliver the development and provision of an 
appropriate case plan that aim to meet the identified support needs of each young 
person in the program 

 

Core Values 
Junction aspires to deliver flexible and responsive services that are underpinned by the following core values: 
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Capability Summary  
The Junction People Capability Framework applies to all employees and is key in ensuring our Values are 
embedded in all we do.  See attached list of all capabilities for the level of this role. 
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Position Requirements 
 A satisfactory Working with Children Check (WWCC) or Nationally Coordinated Criminal History Check 

(NCCHC) must be completed (as applicable), prior to commencing employment and maintained thereafter 
 Current Safe Environments Certificate is required, and the employee must comply with relevant state 

legislation to support a child safe organisation 
 Holds a current unencumbered Australian Driver’s Licence or equivalent, and is willing to drive 
 It is a requirement of the position to be accredited in Therapeutic Crisis Intervention with 6 months of 

commencing with Junction. Failure to successfully achieve accreditation within in this 6 month period will 
result in the termination of employment 

 Undertake rostered on-call responsibilities as needed 
 Willing to work occasional flexible hours to meet operational requirements 
 Travel for regular home visits with the carers and to interagency meetings is required 
 Some intrastate and interstate travel may be required 
 

Selection Criteria 

Education and Knowledge 
 Degree or tertiary qualifications in Social Work, Human Services. 
 Understanding of relevant statutory requirements and legislation for children under the Guardianship of the 

Chief Executive - essential 
 Understanding of social justice principles – including equity of access, discrimination and equal opportunity, 

individuals rights and privacy 

Skills and Experience 
 Demonstrated knowledge and experience working with young people under the Guardianship of the Chief 

Executive - essential 
 Demonstrated experience and/or understanding of managing a caseload of clients - essential 
 Sound understanding of case management principles together with previous experience in developing and 

overseeing case plans within an established case management model 
 Experience working with, or demonstrated understanding of the needs of, children and adolescents at risk 
 Strong communication (verbal and written), interpersonal and negotiation skills 
 Ability to work effectively, both independently, and as part of a team 
 Ability to prioritise own workload and allocated tasks are completed in timely manner  
 Demonstrated understanding of appropriate responses to clients with behaviours that demonstrate high and 

complex needs 
 

 

 

Equal Employment Opportunity  
Junction is an equal opportunity employer that embraces a culture of diversity. We encourage applications from 
the Aboriginal and Torres Strait Islander community, people with disability, and people from every culture, gender 
and sexuality identity, age and ethnic background. Junction is committed to being a Child Safe organisation and 
has zero tolerance for child abuse. 
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